The document below is the 2011 Accem Activity Report. It is a matter of great satisfaction for us to be able to offer a summary of all the initiatives and projects which have been
set in motion as services to society as a whole and, in particular, to the community of refugees
and migrants.
We are living through times of great uncertainty, which affect the people with whom we
work head on. In the current social and economic context, many of the users of our programmes and services have found themselves pushed aside from the process of social integration
they were involved in.
Refugees and immigrants are particularly vulnerable in the face of the economic crisis
because, on top of the problems that they share with other citizens, there is also a fundamental
gap: the lack of social and family networks to provide support.
From Accem we are anxiously observing, in addition, the danger of converting communities such as those of migrants into scapegoats for social problems in times of crisis: this
can be transformed into an increase in xenophobic-type discriminatory attitudes and actions.
Likewise, this is a time of great uncertainty for the organisations from the Third Sector;
this sector has suffered serious depletion with the disappearance of numerous social organisations as a result of the drastic reduction of available resources. It is very important that those
of us who are dedicated to social assistance find ourselves able to continue to count on the
resources that we need in order to carry out our day-to-day work.
In 2011, the Third Sector Platform came into being, a step forward in the defence of
our interests, to cement our position as spokespeople for the institutions and to increase our
participation in the design and development of social policies.
Despite the difficulties we are facing, it is our wish to convey a positive message from
Accem. The pages below are an example of the building of citizenship and the generation of
locations and projects which provide responses to the social problems and needs that exist.
The vast majority of people with whom we work come from countries where the situation is one of permanent crisis. They learned to live with that adversity and to generate tools with
which to face it. It is the now the time to find meeting points, to communicate among ourselves,
and to exchange ideas and experiences in order to face the challenges of the present and of
the future together.
To finish, we want to express our thanks once more for the involvement and commitment of the entire Accem team, which carries out our mission day to day: the Board of
Directors, workers, collaborators, and volunteers. And to all the institutions and funders with
whom we work, and who place their trust in us for the development of our projects and services, which aim always to offer our small contribution to the improvement of society.

May, 2012

Pedro Puente
Accem President
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Who we are? What we do?

Board of Directors
_President
Pedro Puente Fernández
_Vicepresident
José Antonio Arzoz Martínez
_Secretary
Ramón Ajo Sáez
_Treasurer
Salvador Batalla Gardella
_Board Members
Vicente Riesgo Alonso
Ángel Sánchez Muniaín
María Jesús Núñez Zamora
Pilar Samanes Ara

Accem is a non-governmental, not-for-profit organisation which provides assistance and
reception support for refugees and migrants, and encourages their social and labour integration and equality in the rights and duties of all people, regardless of their sex, origin,
race, religion, opinion or social group.
Accem promotes itself as an entity that specialises in work linked to the right of asylum
and migrations; an entity which is firmly established and transparent in its activities, with
tried and tested methodology and practice, and with its objective identified as being the
enabling of the full integration of the migrant population in society, and the furtherance of
intercultural coexistence.
With its work, Accem has acquired a significant role in the promotion of citizenship, with
particular attention to the refugee and immigrant community, setting up networks and partnerships with the wider community to strengthen its social role and autonomy.

Management team
_General Manager
Julia Fernández Quintanilla
_Deputy Manager
Enrique Barbero Rodríguez
_Assistant Manager
Clara Collado Carrascosa

Areas of activity
Accem undertakes its work through a wide range of actions, initiatives and programmes which
you will become familiar with in the following pages, covering five basic areas of social intervention:

Area Managers
_Management and Administration
Abraham Gómez Corrales
_Human Resources
Iciar Zúñiga Guerrero
_International
Reyes Castillo Fernández
_Programmes
Clara Collado Carrascosa

Territorial Network Managers
_Andalucía, Ceuta y Melilla
Manuel Sánchez Montero
_Principado de Asturias
Francisco Javier Mahía Cordero
_Castilla-La Mancha
Braulio Carlés Barriopedro
_Castilla y León
Daniel Duque Virseda
_Catalunya
Ôutaïle Benabid
_Galicia
Carmen Vázquez Pérez-Batallón
_Madrid
Marinela Ifrim
_Región de Murcia
Fernando Arjona Antolín
_C. Valenciana
Marta Albiol Soto
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– Direct assistance: systems through which we identify and attend to the needs of the people
with whom we work. Personal assistance services, psychological services, legal services;
intercultural mediation; translation and interpreting. Programmes for resettlement, family reunification and voluntary repatriation.
– Reception: integral assistance programmes which include residential support and which
are designed for people in situations of social vulnerability. Specialist resources designed for
specific communities.
– Training: a decisive tool in the Accem model to provide back-up for processes of social and
labour integration for refugees and immigrants. Training in linguistic skills, in communication
technologies, in social skills and for the acquisition of the knowledge required in order to
practise a trade or profession.
– Social and labour integration: programmes to make job seeking easier, the most effective
path to social integration. Accem has its own methodology based on the design and monitoring of integral and individualised routes for integration.
– Participation and mobilisation: Accem addresses society as a whole, from the standpoint
of the promotion of citizenship, of social awareness raising, of the encouragement of participation through voluntary work, and of the study and research into the real life situation or the
building of networks for cooperation.
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BOARD OF DIRECTORS
MANAGEMENT

MANAGEMENT AND ADMINISTRATION AREA
HUMAN RESOURCES AREA
INTERNATIONAL AREA
PROGRAMMES AREA
COMMUNICATIONS AND AWARENESS RAISING AREA
TERRITORIAL NETWORK

Accem data
Accem was incorporated as a Not-for-profit Association in 1990 and was registered with the
Ministry of the Interior on February 5, 1991, reference number 97,521. This was the point at
which the organisation’s services took on a professional nature, and, after decades of accumulated experience, a qualitative leap was given in the scope and depth of assistance it provides.
Accem is currently present in nine of the autonomous regions of the Spanish state: Andalucía,
Asturias, Castilla-La Mancha, Castilla y León, Catalunya, Comunitat Valenciana, Galicia, Madrid
and Región de Murcia, as well as the cities of Ceuta and Melilla. The organisation’s registered
office is in Madrid. Furthermore, it works abroad, with an office in Brussels (Belgium) from which
it works with Spanish emigrants.
The Accem team is made up of 1,188 people, of whom 428 (315 women and 133 men) make
up the staff on the payroll, 166 are collaborators, and 594 are volunteers. Accem has firmly
believed since the very start in the management of diversity within its human resources policy,
as an organisational principle and methodological choice. Accem comprises 74% women, and
21% are workers of foreign origin.

DISTRIBUTION
2011 GRANTS
BY FUNDING AREA
Regional
autonomies
State
European
Local
Private
Provincial
Total

PERCENTAGES
OF WORKERS
Workers of foreign origin
92 (21%)
Spanish workers
336 (79%)

Accem values
Accem values are the ideals which constitute the basis of the organisation and the guidelines
behind our everyday work. Each person is a value per se, the centre of all other values and the
owner of basic human rights, in defence of which Accem participates.
– Diversity: Accem fosters, in a plural and heterogeneous society like our own, the restoration of diversity; Accem works to encourage respect, communication, coexistence and
interaction between all people.
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29,10%
49,50%
0,88%
11,93%
7,19%
1,40%
100,00%
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– Social Justice: Accem defends equal opportunities for all persons and the protection of
their rights and freedom. This defence is an obligation for public authorities and an ethical
imperative for society as a whole.
– Commitment: Accem furthers participation and involvement of society as a whole in the
solution of social problems and the overcoming of difficulties, meeting the challenges posed
with commitment and effort to be shared with society as a whole.

Accem principles
– Interculturality: Accem works for a common space for coexistence, based on respect for
all cultural identities, and in the framework set by human rights and law.
– Social participation: Accem promotes the active participation of the migrant and refugee
population in all areas of society, in conditions of equality.
– Complimentarity: Accem believes in cooperation and in working in a network with institutions and social organisations as the best way of optimising effort and resources and of
making efficient progress in the achievement of objectives.
– Innovation: Accem recognises the importance of offering innovative response to the social
needs which are detected, on the basis of the study and analysis of the real state of affairs
for each territory and each community with which it interacts.
– Transparency: Accem offers quality, thoroughness and truthful information about the management of resources through internal and external validation mechanisms which guarantee credibility and solvency.

2011 HIGHLIGHTS
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60th Anniversary
of the Geneva Convention
2011 saw the 60th anniversary of the celebration of the Convention on the Status of
Refugees, the legal basis and instrument
which has served since 1951 to protect millions of persecuted and threatened persons
in the world. To remind ourselves of the importance of this milestone and its force today,
Accem organised a series of talks and workshops in educational centres and universities
in Andalucía, Asturias, Catalunya, Madrid and
the Región de Murcia, which was rounded off
with the symposium which was held in the
headquarters of the Ombudsman in Madrid
on November 21st.
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“Tales in Chiaroscuro”,
by Agni Castro Pita
In 2011 Accem published this collection of
stories by this author: he was UNHCR representative in Spain between 2006 and 2008,
and currently works in collaboration with our
organisation. After 24 years’ experience in
day to day work with refugees and displaced
persons, Castro Pita sat down to write this
set of stories about his personal and professional experience with refugees in countries
such as Honduras, Guatemala, Colombia,
Mexico and Costa Rica. With this publication,
Accem started a new editorial series aiming
to bring society as a whole closer to the reality
of refugees’ lives.
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Recognition
In November 2011, Accem received the Lucrecia Pérez Matos prize for Solidarity and Tolerance from VOMADE (Dominican
Mother Volunteers in Spain), which recognises the effort of people and organisations involved in the defence of human rights
and the fight against intolerance. This is an award in memoery
of Lucrecia Pérez, an immigrant woman of Dominican origin who
was murdered by a Neonazi group in Aravaca (Madrid) in 1992
and who became the first fatal victim of racism and xenophobia
in Spain to be recognised as such.
In the month of June, the Accem project “Enredad@s” in León
was awarded second prize in the “Solidarios” awards, organised
by the newspaper “El Norte de Castilla”, aimed at social organisations who have volunteer programmes operating in the region
of Castilla y León. “Enredad@s” encourages the use of new technologies in the training of refugees and immigrants to support
their process of social and labour integration.
Also in June, the Fundación Esplai presented the book “Ciudadanía e inclusión social” (Citizenship and social inclusion) at the CaixaForum in Madrid. The book reflects on the role of Third Sector organisations in the framework of
the economic crisis; five experiences from over more than a hundred are chosen
as examples of good practice in social inclusion. Among these experiences are the
Accem projects in Asturias, “Red Conecta” (Network Connect) and “Conecta Joven”
(Young Connect).

10th Accem Training Workshops
This annual meeting, aimed to provide training, was held for the tenth year running,
bringing together all the people who form part
of Accem. In this case the diary date was for
Alcalá de Henares (province of Madrid) on
26th and 27th May, and focused on “Training
for intervention with victims of discrimination”.
The workshops were also a chance to enable
the direct exchange of ideas, practice and
experiences between technicians and professionals from the different territories.

“Open your eyes”!
against human trafficking
In order to call the attention of society to the
subject of trafficking for labour exploitation
and in the framework of the MIRROR project,
in 2011 the “¡Abre los ojos!” (Open your eyes!)
awareness raising campaign was set in motion; as a principal element, this comprised
the execution of a series of videos and spots
aimed at making this phenomenon known
and pointing the spectator to the indicators
which may help to detect a possible case of
human trafficking. All of these videos can be
accessed on the Accem YouTube channel.
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Accem Quality Control Management System

QUALITY CONTROL
MANAGEMENT

Accem invests in quality to improve the services it offers to its users and for the purposes of
accountability to its funders. Accem’s concept of a quality control system is as a tool at the service of the organisational mission of the entity which, having been adapted to its characteristics
and needs, can satisfy the expectations of its interest groups, ensuring quality in its attention
and in its services, without losing sight of its final objective, its values and its identity.
The Accem Quality Control Management System (SGC) has been evaluated and certified as
meeting the requirements of UNE ISO Standard 9001:2008. The Accem certificate, numbered
ES10/9125, is valid from December 14th 2011 to December 14th 2013.
For Accem, this certification is a valuable asset which demonstrates our constant commitment
to our mission. The Management of Accem, along with the Quality Control Committee, takes
care to meet the objectives and principles established in the organisation’s policy on quality.
In 2011, the Accem Quality Control Management System was implemented and in development in the territories of Madrid, Galicia, Asturias, Eusakdi and Castilla y León, with the forecast
being that in 2013, certification of the quality control system should reach all the territorial
offices.
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Accem evaluation systems

ACCEM
EVALUATIONS SISTEMS

Accem has an IT programme for collection of data on the situation, the services provided and
the itinerary followed by the beneficiaries of the services of the organisation, with a view to the
subsequent exploitation of that data and its analysis. The E-Gorrion programme is based on a
rubric of descriptors organised around different fields: personal and family details, social, legal
and judicial, health, training and labour situation.
In addition, Accem participates in the SIRIA IT programme, created by the DGII (General Secretariat for Immigrant Integration), reporting to the MTIN (Ministry of Labour and Immigration) for
the management of the programmes and services aimed at applicants for and beneficiaries of
international protection, and immigrants.
Furthermore, Accem uses the i3L IT application, provided by the Ministry of Labour and Immigration to undertake monitoring and evaluation of the programmes aimed at the design and
development of social and labour integration (Operative Social and Labour Programmes for
Immigrants and for Persons Requesting International Protection-Ariadne Network), cofounded
by the DGII and the ESF (European Social Fund).
The use of these IT tools allows Accem to find out more about the profile of the persons
assisted, prepare diagnoses of the needs detected and evaluate the services offered, as well
as being an important tool in order to find out the volume of the organisation’s work, the type of
services being provided, and for the purpose of technical justification of the various programmes.
It must not be forgotten that behind the numbers there are people, refugees and immigrants,
with an individual life, their own story and needs. Accem offers them the best response and
attention that it knows how to give and is capable of giving, with the resources available to it.
In 2011, Accem assisted, from the various state, regional and local programmes that it runs,
to 18,080 people, who received a total of 139,820 specific services. In the following tables,
the distribution of the persons assisted is shown, separated according to their legal situation,
gender, age and nationality.

State funding

Regional (by autonomy) funding

Without
funding

Total

Persons assisted

12.332

7.150

1.790

18.080

Number of services

89.871

42.527

7.422

139.820

No. of users
and services

Gender

Total

%

Men

10.194

56,38

Women

7.849

43,41

37

0,21

18.080

100,00

No data on gender
General total
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Legal situation

Without data

Men

Women

General total

Stateless

6

1

7

Displaced

4

2

6

Spanish origin

1

262

301

564

Immigrant

31

8.445

6.613

15.089

Unaccompanied minor

73

1

74

Naturalised Spanish

226

390

616

Grant funded assistance

156

97

253

Refugee

133

71

204

Stateless status applicant

6

International Protection Applicants

2

807

311

1.120

Without data on legal situation

3

76

62

141

General total

37

10.194

7.849

18.080

Age range

Without data

Men

Women

General total

%

a) < 18

3

808

642

1.453

8.04

b) 18 - 34

17

5.107

3.306

8.430

46,63

c) 35 - 49

7

3.407

2.930

6.344

35,09

d) 50 - 65

5

770

842

1.617

8,94

53

63

116

0,64

e) > 65
Without data

5

49

66

120

0,66

General total

37

10.194

7.849

18.080

100

Country of Origin

10

6

General total

%

Morocco

3.152

17,43

Equator

1.061

5,87

Spain

1.038

5,74

Bolivia

977

5,40

Senegal

878

4,86

Romania

848

4,69

Colombia

718

3,97

Mali

598

3,31

Nigeria

513

2,84

Algeria

487

2,69

Peru

459

2,54

Other nationalities

7.351

40,66

General total

18.080

100
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COUNTRY OF BIRTH

TOTAL COUNTRY OF BIRTH

TOTAL COUNTRY OF BIRTH

TOTAL

General total

18.080 Congo

52

Israel

7

Morocco

3.152

El Salvador

48

Kosovo

7

Equator

1.061

Poland

47

Zimbabwe

7

Spain

1.038

Mexico

43

Greece

6

Bolivia

977

Central African Republic

43

Kyrgyzstan

6

Senegal

878

Guinea Bissau

43

Uzbekistan

6

Romania

848

Iran

39

Germany

6

Colombia

718

Niger

37

United Kingdom

5

Mali

598

Ethiopia

35

Lebanon

5

Nigeria

513

Iraq

31

Cape Verde

5

Algeria

487

Guatemala

31

Malawi

5

Peru

459

Sierra Leone

31

Panama

4

Ivory Coast

430

Syria

29

Burundi

3

Brazil

408

Angola

29

Belgium

3

Bulgaria

404

Togo

28

Albania

3

Cuba

358

Rwanda

28

Bosnia and Herzegovina

3

Guinea Conakry

355

Egypt

27

Bhutan

3

Cameroon

331

Eritrea

26

Indonesia

3

Paraguay

319

Moldavia

25

Kazakhstan

3

Ghana

311

Sudan

25

Tanzania

3

Honduras

304

Afghanistan

24

Zambia

3

Dominican Republic

279

Italy

24

Cambodia

2

Argentina

255

Gabon

22

North Korea

2

Gambia

171

Liberia

22

Estonia

2

Congo (Democratic Rep.)

169

Portugal

19

Hungary

2

Ucraine

162

Lithuania

17

Japan

2

(Stateless)

151

Tunisia

17

South Africa

2

Venezuela

149

Belarus

16

Thailand

2

Russia

145

Benin

15

Austria

2

Nicaragua

137

Jordan

15

Saudi Arabia

1

Somalia

127

Haiti

15

Malta

1

Pakistan

127

Kenya

12

Mozambique

1

Chile

115

The Philippines

11

Netherlands

1

Mauritania

96

Costa Rica

10

South Korea

1

China

92

Sri Lanka

10

Denmark

1

Armenia

80

Uganda

10

Jamaica

1

Chad

80

United States

9

Lesotho

1

Georgia

79

Azerbaijan

9

Namibia

1

Equatorial Guinea

78

Turkey

9

Serbia

1

India

75

Czech Republic

8

Turkmenistan

1

Palestine Territories

73

Dominica

8

Vietnam

1

Uruguay

70

Nepal

8

Yemen

1

Burkina Faso

70

France

8

(Not recognised) Sahara

10

Mongolia

61

Libya

8

Bangladesh

55

Latvia

7

11

PERSONS ASSISTED
BY ACCEM IN 2011

Without data: 2
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Network of Centres for Attention to Victims of Discrimination Red de Antenas (Detection Network)
Funded by the Council for the Promotion of Equal Treatment and Non-Discrimination of Persons because of Racial or Ethnic Origin, Ministry of Health, Social Policy and Equality.

NEW PROGRAMME

Accem began to develop this project in 2011, within the framework of an agreement
signed by the Secretary of State for Equality. It has its origins in 2003 with the creation
of the Council for the Promotion of Equal Treatment and Non-Discrimination of Persons
because of Racial or Ethnic Origin. The Council’s mission is the promotion of the principle of equality in treatment and non-discrimination in the fields of education, health,
access to services, housing, social services or employment.
One of the most important functions of the Council is to give independent advice to victims of discrimination for the processing of their claims. To respond to this, the Network
of Centre for Attention to Victims of Discrimination, formed by eight organisations from
the third sector: Accem, Cruz Roja Española (Spanish Red Cross), Fundación CEPAIM,
Fundación Secretariado Gitano (Gypsy Secretariat Foundation), Movimiento contra la
Intolerancia (Movement against Intolerance), MPDL, Red Acoge (Reception Network)
and Unión Romaní.

The activity of the Network is articulated around three main core areas of intervention:
– Assistance service for victims of discrimination because of racial or ethnic origin:
Accem researches in to each case and documents it, in order to undertake a subsequent intervention, following a protocol, with the consent of the person affected
and with complete respect for their confidentiality. Victims are given advice on the
rights they have and manners in which to exercise those rights. Furthermore, communication is established with possible discriminating agents to undertake work in
awareness raising and prevention which may help to avoid a similar situation occurring again.
– Information and awareness raising: activities to provide widely available information
on the project and the conceptual contents on equality of treatment, the fight against
discrimination and diversity management. During 2011, Accem involved 785 persons and more than 70 organisations in activities of this type.
– Training: designed for professionals, within the established protocol for intervention,
the tools of the network and the basic concepts in order to offer effective and quality
assistance to possible victims of discrimination. In 2011, 238 people took part in
Accem training.
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STATE PROGRAMMES

Funded by the General Secretariat for Immigrant Integration.
Through this service, initial assistance is provided for refugees and immigrants arriving at
our organisation. Information and guidance on access to public and community services
are offered; about legal questions relating to the asylum process or the general regulations
for immigration in Spain; their administrative situation; social resources and mechanisms
available to them; voluntary repatriation programmes, etc. It is a question of providing an
overall view of the country, giving programme users tools of use for their social integration.
In 2011 the most frequent requests corresponded to application for financial aid, training
courses, board and lodging, psychological assistance, employment guidance, Spanish
classes and access to charity restaurants and clothing distribution points. With the social
and labour situation of the country as it is, an increase in the number of requests for information about programmes for voluntary repatriation has been observed. Through this
programme, furthermore, training activities and workshops are organised for people taken
■
in at the Temporary Stay Centre for Immigrants (CETI) in Melilla.

Legal and judicial assistance for applicants
for international protection
Funded by the General Secretariat for Immigrant Integration and the European Fund for Refugees
(EFR).
Despite the legislative efforts undertaken to harmonise them, the judicial regulations for international protection are composed of a complex framework of rules where a plurality of state
based, community based and internationally based rules coexist. This complexity means that
in Spanish law, applications for protection are recognised as having the right to be assisted
by a lawyer in the processing of their request to guarantee the exercise of the right to request
asylum, as stated in the Spanish Constitution.
On the basis of its extensive experience, Accem provides effective legal guidance for those
seeking international protection, both in formalising their application and in the subsequent administrative process, to guarantee that they obtain the type of protection that in the light of their
circumstances is their legal due: refugee status, subsidiary protection status or authorisation
for temporary residence in exceptional circumstances or on humanitarian grounds which justify
this. Accem offers guidance to asylum seekers in the preparation of their files and in drawing
up back-up reports for the Inter-ministerial Commission for Asylum and Refugee Status (CIAR).

Applications presented by
Accem to the CIAR
Status
51 (14,70%)
Subsidiary protection
149 (42,94%)
Granting of family asylum
37 (10,66%)
Rejected applications
105 (30,36%)
Filed
5 (1,44%)
Total CIAR
347

During 2011 the Accem legal team presented a total of 347 applications for international protection to the CIAR. By nationalities, of particular note are applications from Cuba (133), Somalia (34), Palestine (33) and the Ivory Coast (25). Protection was granted to 68.30% of the
applications.
■
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Voluntary return
Programmes funded by the General Secretariat for Immigrant Integration with co-funding from the
European Fund for Return and from the Ministry of Health, Social Policy and Equality.
Voluntary return programmes aim to enable return to country of origin for Non-EU foreigners
who find themselves in a socially vulnerable situation in Spain and who for various reasons have
identified return as the best choice in their circumstances.
The option of voluntary return is proposed as a long-term solution which allows the interested
parties to return without risk for their personal safety and with real prospects of achieving successful social and labour reintegration. This service includes the following features: information
and guidance; support and mediation in the handling of the documentation required; funding
for the cost of the journey; help with social and labour reintegration in the country of return;
personalised follow up and referral to local entities.
During 2011, Accem processed various programmes of voluntary return, through which a total
of 1,147 persons (495 women and 652 men) returned to their country of origin.
Accem repatriation programmes can be grouped into three main lines of action:

Productive voluntary return 2011

– Voluntary return through social services, designed for migrants in a socially vulnerable
situation.
– Voluntary return through complementary grants to the accumulated and anticipated payment of the contributory unemployment benefit (APRE).
– Productive voluntary return aimed at labour reintegration, focussing on support for Voluntary
productive return aimed at labour reintegration, focusing on support for the development of
a productive project in the country of return.
■
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Colombia

1

Peru

1

Mali

1

Bolivia

10

TOTAL

13
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Voluntary return through social services care 2011
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Argentina

87

Argentina

43

Bolivia

6

Armenia

5

Brazil

74

Bolivia

29

Chile

41

Bangladesh

1

Colombia

100

Brazil

45

Equator

336

Chile

23

Mexico

4

Colombia

22

Paraguay

44

Cuba

1

Peru

54

Equator

55

Dominican Republic

4

El Salvador

2

Uruguay

30

Gambia

1

Venezuela

6

Georgia

3

TOTAL

786

Ghana

2

Guatemala

7

Guinea Conakry

1

Equatorial Guinea

1

Honduras

36

Mexico

1

Nicaragua

7

Nigeria

2

Pakistan

3

Paraguay

32

Peru

4

Russia

1

Senegal

3

South Sudan

1

Ukraine

1

Uruguay

15

Venezuela

2

TOTAL

348

APRE Return 2011

Algeria

15
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Interpreting and translation
Funded by the General Secretariat for Immigrant Integration.
This service aims to enable communication between
Accem users and the private and public entities they
maintain relations with, guaranteeing correct understanding of the information and of the services it receives. This
goes into action at the moment of the first contact of the
person with basic services of the community, in particular
health, legal, administrative and educational services.
In the application processes for international protection,
Accem translates the most important documents in the
files which are to be presented to the Asylum and Refugees Status Office (OAR), with advice from the investigating official and the lawyer, and also prepares a summary
of all the documents presented and not translated, so that
the OAR officials know the contents of all the documentation presented.
This service gave help to 347 persons in 2011 (134 men
and 213 women) of 57 nationalities.
■
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Financial allowances
Funded by the General Secretariat for Immigrant Integration.
This programme includes the issuing of allowances designed for people who because of their
situation of physical, psychological or social vulnerability, need support due to specific circumstances, where the services and basic social provisions do not have specific programmes to
deal with these cases.
The aid can be one-off or periodic. The objective in both cases is to promote the beneficiary’s
autonomy, rectifying concrete situations of serious difficulty which, with this help, may be solved
totally or partially. They are given within the framework of a more overall social intervention. It is a
question of avoiding serious situations of social exclusion by reinforcing the process of insertion
of the person receiving the aid.
Coverage was given for 646 persons by the financial aid service in 2011 (419 men and 227
women).
■

Psychological assistance
Programmes funded by the General Secretariat for Immigrant Integration and the European Fund for
Refugees.
Accem has a service for psychological assistance designed to improve the overall health of
the persons attended and to contribute to their personal well-being. Psychological support is
fundamental in the process of social integration. The assistance is given individually and in
groups, and often in collaboration with other organisations. Likewise, Accem provides consultation services in this matter for technicians and professionals on specific aspects relating to their
intervention in the sphere of immigration.
Accem’s psychological assistance service gives attention to the difficulties arising in adapting to
their new circumstances for refugees and immigrants; the development of the mourning process
due to the loss of their social environment and the restructuring of personality that each migrant
passes through; or the contrast between the high level of expectations for the personal migratory
project and the social reality of the reception country. Psychological assistance prevents the appearance of serious psychopathologies, such as anxiety disorders and symptoms of depression. ■
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Programme funded by the General Secretariat for Immigrant Integration and the European Fund for
Refugees.
Through this project, Accem lends support to the family reunification process for refugees
living in Spain. Family reunification improves these persons’ emotional stability, as well as their
well-being, their quality of life and their economic stability, all of which translates into better
conditions under which to attain the objective of social integration. The Law of Asylum regulates family reunification on the basis of the recognition of the right to family life and privacy in
accordance with international treaties entered into by Spain.
This programme is an instrument of protection for refugees, since it makes it possible to reunite
families who have been separated for reasons beyond their control, when one of their members was forced to abandon the family and social environment in search of protection. Accem
works in collaboration with the Office for Asylum and Refugees, the General Directorate of
Consular Affairs and the Spanish embassies in the countries of origin. In 2011, information and
guidance on this service was provided for 191 persons; 9 families were reunited and a total of
50 people (24 men and 26 women).
■

Resettlement
Funded by the General Secretariat for Immigrant Integration.
Resettlement is an option for the protection of refugees through which help is given for their
settlement in a different country to that in which the refugee originally applied for asylum. It is
a tool which is activated when their safety is not guaranteed in the first reception country or
when, for family reasons or other causes, there are greater chances of success for their process of social integration in the new country.
Accem has a resettlement programme which includes a whole series of features to lend support to the moving to and installation in Spain of people who apply for international protection in
Spanish embassies abroad. Furthermore, Accem participates in Spanish government approved resettlement programme. In addition, our organisation collaborates in providing information
and publicising this alternative for protection, including it in the contents of all the activities,
seminars and training workshops concerning asylum in which it participates.
■
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Intercultural assistance and mediation
Programme funded by the General Secretariat for Immigrant Integration and the European Fund for
Integration (EFI).
Intercultural mediators enable communication between the immigrant community and professionals from different assistance services, public and private, such as health, education and
social services. The service enables access to different resources and social services and is
activated on demand from either of the parties. It is being carried out in Madrid and Galicia
as an additional contribution for the neighbourhood, district or municipal social services. This
service gave assistance to 206 people in 2011 (62 men and 144 women) in Galicia and 62
people (27 men and 35 women) in Madrid.
■

Migrant assistance and reception
Funded by the Ministry of Health, Social Policy and Equality.
This programme covers a very wide range of actions and activities to provide a solution for the
needs detected in migrants. It is carried out in Ceuta, Melilla, and Madrid, three geographic
areas with very different characteristics.
Information and guidance is provided for the immigrant population by means of this resource.
The resource provides venues for integral assistance for immigrants where they can get an
overview, both real and reliable, of their situation, of the resources available and of the alternatives for going forward in their process of social and labour integration. Furthermore, Accem
provides a service giving information, training and intercultural mediation in the Temporary Stay
Centres for Immigrants (CETI) in Melilla.
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Accem provided assistance for 90 persons in Ceuta in 2011. In Melilla, 796 persons were
assisted with this service. In Madrid, a total of 923 persons received information and guidance;
406 persons were given legal advice, and 256 received grants for urgent needs.
Within the framework of this programme, in Madrid Accem has a reception service made up
of three flats and fifteen places, through which 27 persons passed in 2011. It is intended for
migrants who find themselves in a socially vulnerable situation which impedes their progress in
the process of social and labour integration.
■

Comprehensive reception centre for women in vulnerable situations
Funded by the Ministry of Health, Social Policy and Equality.
Reception programme specifically designed for women in a situation of risk of social exclusion,
with or without children in their charge. The reception service is located in Vilaboa-Culleredo
(A Coruña), where it has two housing units. The assistance is comprehensive and is based on
the preparation of personalised itineraries for integration. Coverage is given to the basic needs
of the women taken into the reception centre and a whole series of activities is set in motion
to lend support to their process of social integration. 23 persons and 16 family units passed
through the eight reception places in 2011. In addition, the programme also provides direct
assistance for migrant women in situations of need who are not living in reception flats.
■
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Temporary Reception Service (SAT)
Funded by the General Secretariat for Immigrant Integration.
Accem manages a network of publicly funded reception centres, with priority treatment for
international protection seekers who are in a situation of vulnerability. This is temporary service
where comprehensive assistance is provided, covering needs with respect to lodging, maintenance, language learning, advisory services, and training for those in the reception centre, to
enable their social and labour integration in Spain.
Intervention is always individual in nature; Accem aims for each person given reception to be
the moving force behind their own integration process. To deal with the new social and cultural
reality which the persons taken into the reception centre have to face on arrival, Accem offers
them valuable back-up and support. The reception is for six months, which in exceptional circumstances can be renewed to twelve months. Reception centres have their own regulations,
where rules, rights, duties and responsibilities are specified.
A total of 453 persons passed through the 205 reception places managed by Accem in 2011
(283 men and 170 women), with up to 51 different nationalities.
■

Places in the Temporary Reception Service managed by Accem
No. PLACES

LODGING

INTERNATIONAL
PROTECTION

VULNERABLE
IMMIGRANTS

A Coruña

5

1 flat

6

3

Alzira (Valencia)

15

3 flats

28

12

Barcelona

15

3 flats

22

2

Burgos

15

3 flats

41

2

Salamanca

8

Hall of Residence

12

0

Girona

15

3 flats

27

1

Gijón (Asturias)

17

3 flats

37

4

León

22

4 flats

41

0

Madrid

12

2 flats

17

0

Oviedo (Asturias)

6

1 flat

13

4

Sevilla

15

3 flats

29

5

Sigüenza

60

Hall of Residence

104

49

TOTAL

205

371

82

MEN

WOMEN

TOTAL

Stateless

3

0

3

Immigrant

60

22

82

Subsidiary protection

65

58

123

Refugee

21

11

32

Applicant for international protection

134

79

213

TOTAL

283

170

453

CENTRE

ADMINISTRATIVE SITUATION

20

Accem Activity Report 2011

Accem Activity Report 2011

Service of assistance and reception for Cuban prisoners on
release from prison
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Between July 2010 and April 2011, various contingents of dissident Cubans arrived in
Spain on release from prison and were given reception along with their families. Accem,
together with the Red Cross and CEAR, drew up a Intervention Plan for the reception and
integration of these families, in coordination with the Ministry of Labour and Immigration and
the Ministry of Foreign Affairs.

Extraordinary operative
for reception for Cuban
prisoners on release

These persons were received in the centres that Accem manages designed for international protection seekers. Given the exceptional situation in hand, 51 new reception places
had to be deployed, funded by the General Secretariat for Immigrant Integration and the
European Fund for Refugees (EFR).

Gijón
7 places

The families given reception were provided with lodging, financial aid and support in access to the basic services: signing on to the resident register, obtaining health cards,
processing of documentation, and schooling for minors. In addition, they were also given
legal assistance for their applications for international protection. Currently their stay in the
reception centres is over and they are in the second stage of intervention, of back-up and
support in their process of social integration.

Sevilla
10 places

A Coruña
7 places
Oviedo
7 places

Guadalajara
15 places
Valladolid
6 places

Total: 51
Persons given reception
Men
28 (54,90%)
Women
23 (45,10%)
Total: 51

Global integration itineraries for persons in situations of vulnerability
Funded by the European Fund for Refugees and the General Secretariat for Immigrant Integration.
This project offers comprehensive support in the process of social integration for applicants
for or beneficiaries of international protection whose stay in our country is lasting or stable, with
special attention for those who, finding themselves in situations of vulnerability have greater difficulties. Comprehensive itineraries for integration are designed, aimed at attaining full autonomy
in the reception society. During 2011 641 persons took part in this programme (381 men and
260 women), of 54 different nationalities. Two basic actions are carried out:
– Temporary reception: comprehensive assistance is provided for people in reception to
enable their social integration.
– Social intervention: personalized technical and financial assistance is provided so that persons using this programme can achieve greater autonomy. Work is carried out in spheres
such as housing, training and employment.
This programme complements the services that Accem provides through the Agreement which
channels the Personal Grant given by the Secretary of State for Immigration and Emigration for
applicants for and beneficiaries of international protection, in particular the services of temporary reception and financial aid.
■
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Programme for Humanitarian Aid for Immigrants (PAHI)
Funded by the General Secretariat for Immigrant Integration.
Funded by the General Secretariat for Immigrant Integration
The Programme for Humanitarian Aid for Immigrants (PAHI) consists of a series of actions designed
to help the state of necessity of immigrants who are in situation of vulnerability due to their deteriorating physical health, and lack of social assistance, family support and financial means.
This programme came into being in 2005 to respond to the needs for urgent humanitarian assistance arising from the increase in arrival of migrants through the Spanish coast, coming for the most part
from Sub Saharan Africa. From that point, a new protocol for action was established for emergency
situations. Since then, migrants have continued to arrived on the Spanish coastsby sea, within the
typical fluctuations of migratory movement, calling for capacity to readjust on the part of the mechanisms for humanitarian assistance and reception.
In addition, the current social and economic situation has led people who have been in Spain for
years to a situation of poverty and risk of social exclusion, as a result of the loss of their employment,
difficulties in finding other employment, the consequent judicial and administrative obstacles, and the
lack of social and family networks as back-up. These people sometimes find themselves forced to
live in precarious shanty towns in minimal social and sanitary conditions.
PAHI works within this environment, through the activation of a series of actions and services:
Reception: a service designed for persons proceeding from Internment Centres for Foreigners (CIE)
or Temporary Stay Centres for Immigrants (CETI), along with persons in situations of poverty or at risk
of social exclusion. In 2011, Accem was managing a total of 88 reception places which increased
to 118 in the month of November. A total of 433 persons were given reception (394 men and 39
women). The main countries of origin were Guinea Conakry (55 persons), Ghana (40), Ivory Coast
(39), Cameroon (32), Nigeria (28) and Democratic Republic of Congo (22).
The reception centres in Arcos de la Frontera (Cádiz) and Sigüenza (Guadalajara) receive the people
coming out of the CIEs and the CETIs directly. In a first reception period of a maximum of 15 days,
checks are carried out to see if the person has family or social networks in the peninsula or not. In
the event that that they do not have this back-up, they are referred to other reception flats.
Financial aid: this is foreseen to provide back-up for the process of social integration of immigrants
residing in reception flats. Designed to cover basic needs such as food, transport, clothing, medicine and personal hygiene.
Social Emergency Day Centres (CEDIES): the CEDIES are a point of reference for those persons who
do not have sufficient resources of their own to cover their basic needs and who are in situations of
serious risk of social exclusion and deterioration to personal physical health. These are spaces for
coexistence where positive dynamics are generated during their integration process.
The CEDIES have clothing services, laundry service, showers, and lockers. Information and guidance is provided to enable access to normalised social services, and training activities are organised.
Accem maintained three day centres in 2011 in Cartagena (Murcia), Valencia and Palos de la Frontera (Huelva), this last funded by Rewe-Caritas Austria.
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Information, guidance and support: advice on matters of social resources, on judicial and and administrative subjects, and in the health and psychological sphere.

23

STATE PROGRAMMES

Training and integration: action to lend support to the process of social integration through training
workshops for acquisition of the language of the reception society, social skills, use of information
technologies or tools for job seeking.
Intervention in settlements: work on the streets with people living in places unfit for habitation, with
high risk of consequential serious personal, social and health insufficiencies. Accem locates shanty
towns and focal points of exclusion in cities and urban centres of population, and carries out the
intervention there, with intercultural social mediation as its methodology. In Malaga, the Mobile Social
Intervention Team (EMIS) is in function, for the shanty towns in the region of la Axarquía.
Information, consultancy service and training in the Ceuta and Melilla CETIs: Accem has been working
since November 2011 within the framework of this programme in the Ceuta and Melilla CETIs, providing the persons residing in these centres with tools to back up their process of integration and
strengthen their personal autonomy.
In overall terms, a total of 1,815 persons of 49 different nationalities received attention from the Programme for Humanitarian Attention to Immigrants (PAHI), among which of particular significance are
Morocco (268 persons), Senegal (245), Ghana (203), Mali (199) and Nigeria (153). 3,551 services
were provided in total.
■

PAHI reception places in 2011
Territories

No. places
Arcos de la Frontera (Cádiz)

12

Palos de la Frontera (Huelva)

8

Sevilla

8

Avilés

5

Azuqueca de Henares (Guadalajara)

5

Sigüenza (Guadalajara)

10

Burgos

8

Valladolid

8

Catalunya

Salt (Girona)

5

Murcia

Cartagena

10

Euskadi

Santurtzi (Bizkaia)

9

Andalucía

Asturias
Castilla-La Mancha

Castilla y León

TOTAL

88
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Internal training in Accem
Accem lends its support to ongoing training and professional retraining for its staff of workers,
and understands this to be a necessity both for the entity and for its technical team. The objective is to improve the quality of the services that Accem gives to society, through its projects for
social intervention. Emphasis is placed, likewise, on the implementation of new technologies
and tools for intervention which will improve the effectiveness and efficiency of our actions.
Accem organised two training programmes during 2011:
Staff training. Funded by the General Secretariat for Immigrant Integration. Through this programme priority was given to training in the following areas:
• “See-K”: an IT tool for the analysis of social and professional competencies and their
application in actions concerning employment.
• Mechanisms for observation and evaluation: specific training in how the Accem
observatories work (see DOPIM).
• E-Gorrion and SIRIA: IT tools for the monitoring and management of programmes.
• An interdisciplinary methodology and model for action and social intervention in Accem.
Training and further training for professionals and volunteers. Funded by the General Secretariat
for Immigrant Integration and the European Social Fund. Accem designed its own Training
Plan and set it in motion, in line with the needs detected and its organisational strategy and in
keeping with its Quality Control Management System. In 2011 a total of 428 persons (117 men
and 311 women) took part in Accem training sessions.
Special importance is attached to the creation of places where know-how can be transmitted
within the organisation, taking advantage of the experiences gained and the training of our
team. In addition, Accem offers other entities and institutions the chance to take part in our
training activities, encouraging work as a network
.
■

Operative programme for social and labour integration for immigrants
No. of beneficiaries

Territories

Men

Women

Total

Sevilla

55

175

230

Oviedo

28

18

46

Gijón

115

58

173

Burgos

299

287

586

León

93

113

206

Catalunya

Girona

180

97

277

C. Valenciana

Alzira (Valencia)

98

101

199

868

849

1.717

Andalucía
Asturias

Castilla y León

TOTAL
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Operative programmes for social and labour integration for immigrants and international protection seekers
Funded by the General Secretariat for Immigrant Integration and the European Social Fund.
Accem firmly believes in employment and labour integration as the most reliable and affective route in the process of social integration for migrants, applicants for and beneficiaries
of international protection. Through these mechanisms, all the actions which are put into
motion in this direction in territorial offices of the organisation are reinforced at state level.
Accem has its own model for intervention in the social and labour sphere, based on the
design and development of comprehensive and individualised itineraries for integration. The
objective is to enable the integration of users of the programme into the labour market, on
the basis of their personal characteristics, their professional profile, and the employment
situation in each territory.
The intervention begins with the identification of the most suitable integration itinerary, by
means of personalised interviews. Then training activities will set up for language learning,
the acquisition of social skills and of tools for job seeking. After this, access to the most
suitable occupational training will be enabled, through the organisation of internal courses,
practical experience in businesses, through a system of grants, or by referring them to other
existing resources.
Finally, the Accem model for social and labour integration believes in mediation and the
activation of communication networks and venues for communication and direct relations
between all the actors involved in the economic activity: workers, business men and women, and trainers.
■
Operative programme for social and labour training for those seeking international protection – Ariadne Network
No. of beneficiaries

Territories

Men

Women

Total

Sevilla

38

19

57

Oviedo

13

10

23

Gijón

36

16

52

Castilla y León

León

41

19

60

Castilla-La Mancha

Sigüenza (Guadalajara)

107

36

143

Catalunya

Girona

30

11

41

Madrid

Madrid

77

25

102

342

136

478

Andalucía
Asturias

TOTAL
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Social awareness raising and communication
Funded by the General Secretariat for Immigrant Integration and the European Fund for Refugees.
This service is performed with the objective of raising awareness of society as a whole about the
real life situation of refugees and seekers of international protection. This is done by working to make
it known who refugees are and why, and what circumstances led them to abandon their places of
origin and to need protection. Furthermore, through this service, intercultural coexistence communication, a meeting point and understanding between the local population and the migrant population
are promoted.

These general objectives translate into a wide range of proceedings, actions and initiatives which
are carried out in all the territorial Accem headquarters. The tools we use to maintain communication
between ourselves and society are numerous. In this sense, in recent years Accem has positioned
itself to create a solid structure to communicate and raise awareness through the new information
and communication technologies, with the starting point being a central element, which is the entity’s
website (www.accem.es) and with increasing presence in the social networks.
But in order to carry out this work of social awareness raising and to reach the different types of
public or social groups, the paths that we use at Accem are many and varied. Sport, cinema, music,
dance, cuisine, graphic and literary creation are only some examples.
The Accem hallmark, the “Refugees in Cinema” season, celebrated its ninth edition in 2011
in the Círculo de Bellas Artes in Madrid, and for the first time it was held in Oviedo, in collaboration with the Asturias Filmoteca. In the same way, numerous activities were organised
once more to mark World Refugee Day, on June 20.
A new initiative made its first appearance: “Refugees in Comics”, which came into being, matured
and came into the public eye in 2011, and will take material form in 2012. In this case it is an invitation
to graphic creators and illustrators to the collective creation of a comic which will narrate and illustrate
the life of two refugees, on the basis of a story created originally by Accem.
■
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Programme for Participative Observation and Cooperative Evaluation for the Integration of Immigrants (DOPIM)
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Funded by the General Secretariat for Immigrant Integration and the European Fund for Integration.
Through this mechanism the network of observatories built by Accem over more than a decade has been strengthened. The Accem immigration observatories function on the basis of a
structure of partnerships in which entities from the third sector, institutions of the public administrations and other social agents participate.
The observatories study the social and financial situation of the immigrant population in each
territory, prepare diagnoses on the most pressing necessities, and design, plan and undertake
proceedings which encourage the integration of immigrants as a group at all levels in their reception communities, from the point of view of local, community and sustainable development.
The DOPIM network brings together the observatories in Asturias (Odina), Guadalaja (Opegu), Sigüenza (Opasi), León (GOL) and Girona (OPIG). Their main function is to establish processes for
coordination and transfer of methodologies and good practice between the different observatories.
Accem collaborates in this experience with the Centro MTI@SHS of the University of Francht-Comté in Besançon (France) specialising in methodologies and information technologies,
■
applied to human and social sciences.

Centre for Information, Resources and Documentation on Asylum
and Migrations (CIRDAM)
Funded by the General Secretariat for Immigrant Integration and the European Fund for Integration.
CIRDAM gathers and analyses information relating to the situation of the countries generating the
refugees flows, on the basis of national and international sources. This information is vital, in asylum
proceedings, to evaluate if the persecution alleged has sufficient grounds. In 2011, CIRDAM prepared
reports on Somalia, the Kabardino-Balkar Republic (Russia) and the Uyghur Autonomous Region of
Xiankiang (Popular Republic of China).
In addition, Accem has a consultancy service for refugees and immigrants over the net through the
following digital tools:
- Judicial Forum: Accem manages its own forum (online since 2004) for consultations of a judicial and
administrative character on asylum and immigration. In 2011, more than 300 enquiries were dealt with.
- Migrar Forum: Accem offers judicial consultancy services on asylum and immigration through this
project of the Migrar Foundation; Accem is on the foundation’s Board of Trustees. 240 enquiries were
dealt with in 2011.
■
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Promotion of the participation of immigrant families in the educational community
Funded by the General Secretariat for Immigrant Integration and the European Fund for Integration.
This project is a link between the immigrant population and the educational community. It is underway in Galicia (A Coruña) and Asturias (Avilés, Gijón and Oviedo). Its objective is to advance
the participation of immigrant families in educational centres and in the process of the social
integration of their children. It comprises actions such as: information, guidance and training
workshops for the families on the educational system; mediation and intercultural education for
coexistence and for the prevention or solution of conflicts; proceedings for finding a balance
between family and training and working (the “My time for your time” project in Gijón).
■

Compensatory education with immigrant pupils
Funded by the Ministry of Education.
During the school year 2011-2012, a project was initiated in educational centres in Castilla-La
Mancha, the Comunidad Valenciana and Asturias for back-up schooling and complimentary
linguistic assistance for immigrant pupils. Coaching classes and classes for social and educational training are created outside school hours for immigrant pupils, where the literacy process
is strengthened, along with the teaching of reading and writing; support is given to complete
secondary schooling and work is done on intercultural mediation, in coordination with the teaching and psycho-social support teams in the centres.
■

Promotion of volunteers
Funded by the Ministry of Health, Social Policy and Equality.
Accem has a team of volunteers, and their work is vital for the organisation. Their dedication
and their efforts significantly improve the quality of the assistance and services that Accem provides for the communities with which it works. In 2011, the Accem volunteer team was made
up of 594 persons (383 women and 211 men).
The activity of the volunteer team is organised from each regional office of the Accem territorial
network. Their participation in one project or another will depend on the operatives which are
underway in each territory, the necessities of the entity, and the social skills, training and experience of each volunteer.
Accem guarantees the training of the volunteer team, enabling the knowledge and tools needed for the tasks to be carried out. Furthermore, Accem forms part of networks and platforms
designed to promote the social participation of citizens through volunteer work, as is the case
of the Volunteer Platform of Spain (PVE).
■
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Team of Accem volunteers in 2011
OFFICE

MEN

WOMEN

TOTAL

Albacete

6

22

28

Alzira (Valencia)

4

5

9

Ávila

2

5

7

Avilés (Asturias)

1

5

6

Azuqueca (Guadalajara)

4

5

9

Barcelona

2

2

4

Bilbao

7

12

19

Brussels (Belgium)

12

35

47

Burgos

6

5

11

Cartagena (Murcia)

16

23

39

Ceuta

6

6

12

Ciudad Real

3

11

14

Córdoba

4

7

11

A Coruña

3

5

8

Cuenca

4

7

11

Girona

6

4

10

Gijón (Asturias)

4

22

26

Granada

1

3

4

Guadalajara

17

26

43

Huelva

1

1

2

Jerez de la Frontera (Cádiz)

9

10

19

León

1

18

19

Madrid

6

13

19

Málaga

14

26

40

Melilla

1

2

3

Oviedo (Asturias)

9

21

30

Salamanca

2

15

17

Sevilla

14

22

36

Sigüenza (Guadalajara)

29

16

45

Toledo

4

4

8

Valencia

7

18

25

Valladolid

6

7

13

211

383

594

TOTAL
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MTIN - Subvención Nominativa.
Services funded by the General Secretariat for Immigrants
(DGII), of the Ministry of Labour and Immigration (MTIN).
Programme:
Department:

Information and guidance
Direct Assistance

Programme:
Department:

Legal and judicial aid
Direct Assistance

Programme: Accem quality control management system
Department: Quality / Training
Co-funded by the European Social Fund (ESF)

Programme:
Department:

Financial aid
Direct Assistance

Programme:

Programme:
Department:

Interpreting and translation
Direct Assistance

Programme:
Department:

Resettlement
Direct Assistance

Programme:
Department:

Voluntary repatriation
Direct Assistance

Programme:
Department:

Psychological assistance
Direct assistance / Training

Programme:
Department:

Temporary Reception Service (SAT)
Reception

Programme:
Department:

Staff training
Training

Programme:
Department:

Social awareness raising and communication
Participation and mobilisation

Programme:
Department:

Participation in European programmes
Participation and mobilisation

General Regime (Social Security) - MTIN.
Services funded by the General Secretariat for Immigrant
Immigration (DGII), of the Ministry of Labour and Immigration
(MTIN). DGII Resolution dated March 17, 2010, to call for the
award of grants in the area of integration for immigrants, asylum seekers and other persons with international protection.

IRPF (PAYE system).
Services funded by the Ministry of Health, Social Policy and
Equality. Order SAS/1536/2010, dated June 12th, establishing the regulating bases, and which is a call for the granting
of subsidies.
Programme:
Department:

Voluntary repatriation of immigrants
Direct Assistance

Programme:
Department:

Migrant assistance and reception
Direct assistance / Reception

Programme:
Department:

Centre for comprehensive reception for migrant women
in situations of vulnerability
Reception

Programme:
Department:

Promotion of volunteer work
Participation and mobilisation

Programme:

Equipment and conditioning of centres for migrant
reception and assistance

Programme for Humanitarian Aid for Immigrants (PAHI).
Services funded by the General Secretariat for Immigrant
Integration (DGII), of the Ministry of Labour and Immigration
(MTIN). Royal Decree 441/2007 for humanitarian aid to
immigrants.
Support, information, guidance and advice
Direct Assistance

Programme:
Department:

Intervention in shanty towns
Direct Assistance

Programme: Intercultural assistance and mediation
Department: Direct Assistance
Co-funded by the European Fund for Integration (EFI)

Programme:
Department:

Financial aid
Direct Assistance

Promotion of participation of immigrant families, asylum
seekers and refugees in the educational community
Department: Direct Assistance / Participation and mobilisation
Co-funded by the European Fund for Integration (EFI)

Programme:
Department:

Assistance for basic needs in Social Emergency Day
Centres (CEDIES)
Direct assistance / Training

Programme:
Department:

Temporary reception
Reception

Programme:
Department:

Training and integration
Training

Programme:

Training and further training for professionals
and volunteers
Department: Training
Co-funded by the Social European Social Fund (ESF)
Programme:

Operative programme for social and labour integration
for immigrants
Department: Social and labour integration
Cofunded by the European Social Fund (ESF)
Programme:

Social and labour integration plan for asylum seekers, refugees and persons with grant protection - Ariadne Network
Department: Social and labour integration
Co-funded by the European Social Fund (ESF)
Programme:
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Equipment and adaptation of buildings

Programme:
Department:

Centre for Information, Resources and Documentation on
Asylum and Migrations (CIRDAM)
Department: Direct Assistance / Training / Participation and mobilisation
Co-funded by the European Fund for Integration (EFI)
Programme:

PROGRAMMES

Programme for Participative Observation and Cooperative
Evaluation for the Integration of Migrants (DOPIM)
Department: Participation and mobilisation
Co-funded by the European Fund for Integration (EFI)
Programme:
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Ministry of Education.
Service funded by the Secretary of State for Education and
Professional Training, to call for applications for grants for
the undertaking of activities with the objective of assistance
to students with specific need of educational support and to
compensation of inequalities in education during the 20112012 school year.
Programa:
Área:

Compensatory education with immigrant pupils
Training / Participation and mobilisation
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European Fund for Refugees (EFR).
Services funded by the resolution dated August 16, 2010, of
the General Secretariat for Immigrant Integration (DGII) calling
for applications for grants for Programmes funded by the
European Fund for Refugees (EFR) in the tax year 2010 for
their undertaking in 2011.

Department:

Global itineraries for integration for persons in situations
of vulnerability
Direct Assistance

Programme:
Department:

Legal aid to asylum seekers and refugees
Direct Assistance

Programme:
Department:

Psychological assistance for asylum seekers and refugees
Direct Assistance

Programme:
Department:

Family reunification
Direct Assistance

Programme:
Department:

Social awareness raising
Participation and Mobilisation

Programme:

Voluntary repatriation.
Services funded by the resolution dated October 21, 2010,
of the General Secretariat for Immigrant Integration (DGII)
calling for applications for grants for voluntary repatriation
of immigrants, with funding from the Ministry of Labour and
Immigration (MTIN) and co-funding from the European Fund
for Repatriation.
Programme: Social assistance voluntary repatriation
Department: Direct Assistance
Co-funded by the European Fund for Repatriation
Programme:
Department:

PROGRAMMES

Social assistance voluntary repatriation
Direct Assistance

Programme: Productive voluntary repatriation
Department: Direct Assistance
Cofinancied by the European Return Fund
Programme:
Department:

Complementary grants to accumulated and advance
payment of contributory unemployment benefit. APRE
Programme
Direct Assistance

Council for the Promotion of Equal Treatment and nonDiscrimination between Persons irrespective of their
Racial or Ethnic Origin.
Services funded by the Ministry of Health, Social Policy and
Equality.
Programme:
Department:

Network of centres for assistance to victims of discrimination – Detection network
Direct Assistance / Training / Participation and mobilisation

State
• EAPN Spain European Anti-Poverty Network, working against Poverty
and Social Exclusion.
• Forum for the Social Integration of Immigrants.
• Council for the Promotion of Equal Treatment and non-Discrimination
between Persons regardless of Racial or Ethnic Origin.
• Spanish Network against the Trafficking of Persons (RECTP).
• Spanish Volunteer Platform (PVE).
• DOPIM Network of Mechanisms for Participative Observation and
Cooperative Evaluation for the Integration of Immigrants.
• Platform for Police Management of Diversity.
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NEW PROJECTS
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ERSO III. European support network for reintegration through sustainable repatriation
This project, in which Accem acts as a partner, three years in length, began in 2011. Social
entities from European countries (Holland, Belgium and Spain) take part, alongside entities from
African countries (Morocco, Togo, Senegal, Sierra Leone and Cameroon), with the backing of
the European Commission and the Ministry of Labour and Immigration. This gives continuity
to the previous phase of the project (ERSO II) and directs its efforts at promoting the voluntary
repatriation of African migrants, involving the civil society of the countries of return and enabling
social reintegration, establishing a network of assistance services which give support to returned
■
persons.

For a common European asylum system
By the International Department of Accem, new programmes were started for the study and
analysis of Spanish and European case law in regard to asylum, as well as the interpretation
and implementation being followed by the Community Directives for Asylum Recognition and
Procedure, in the journey towards the achievement of a common European system.
Through the project entitled “Learning from practice”, work is being undertaken to create a data
base of case law on the interpretation of the directives cited in ten countries of the European
Union (EU). Accem gathers and contributes the information about Spain. Along the same lines,
in the project for the “Harmonisation of European practice with regard to asylum”, the European
dimension of the asylum system in Spain is analysed, as well as the case law of the European
Court of Human Rights and the EU Court of Justice.
In addition, more than 40 specialists, the majority of them legal experts, met in Madrid between
June 13 and 15 at the seminar entitled “European legislation on refugees and its practical application to the new law on asylum”, organised by Accem, to receive and exchange know-how
and perspectives on the harmonisation process of asylum regulations.
■

Spanish emigrants in Belgium. Accem works
with the elderly and dependants of Spanish origin
living in Brussels and the surrounding area, through
a programme which empowers their participation in
community life and active aging. In 2011, there was
collaboration from the Foundation Cooperation and
Citizenship (Fundación Cooperación y Ciudanía de
Castilla y León), which came together with the funding provided since 2008 by the Ministry of Labour
and Immigration. In the Accem Meeting Places in
the neighbourhoods of Marolles, Schaerbeek, Anderlecht and in the commune of Vilvoorde, training,
leisure and therapeutic activities are undertaken
with the veteran emigrants.
■
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Fight against human trafficking. With funding
from the Ministry of Equality, the work undertaken
to establish and improve services of assistance and
comprehensive protection for victims of human trafficking for the purpose of sexual exploitation was
consolidated, through social and labour integration,
psychological and social assistance, legal advice,
and intercultural mediation in Andalcuía, Asturias,
Castilla-La Mancha, Catalunya, Galicia, C. Valenciana and Madrid.
On a European scale and alongside other organisations, Accem is participating in the MIRROR project
for the identification and referring of cases of hu-
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man trafficking for the purpose of labour exploitation,
through the creation of a common methodology which
allows the identification of possible victims, training of
the relevant actors, and actions to raise awareness.
Likewise, Accem is working on the SaferPath project,
aimed at identifying, among seekers of international
protection, cases of human trafficking.
■
Support from Caritas Austria and the Rewe
group for CEDIES. Caritas Austria and the Rewe
International group AG, one of the main European
retailers, is collaborating with the Social Emergency
Day Centre (CEDIES) in Palos de la Frontera (Huelva), in the framework of its strategy of sustainability
and of development of its PRO PLANETA brand. In
2011, support was given in the CEDIES to the cover of the basic needs of more than 1,200 persons,
workers of migrant origin who come to the area to
look for employment as seasonal agricultural workers and end up living in very precarious shanty
towns in degrading conditions. In December, in the
International University of Andalucía, in La Rábida,
the forum “Assistance for migrant workers in the
south of Spain” was held, for the exchange of experiences between all the actors involved.
■

Consultancy service on EU institutions and
programmes. Accem is very active in its work in
the international sphere, as a result of which it has
consolidated its position as a reference actor at European level in the world of refugee matters and migrations. Accem gathers and makes public information
on institutions, programmes and European calls for
applications, through tools like the bulletin EUMIGRE; it
networks for the exchange of know-how and experiences on platforms such as PICUM, ECRE, EAPN and the
Enaro Network, or through its participation in seminars,
training sessions, research and working groups organised by different EU institutions and organisations. ■
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Migrations and mixed flows. Accem participated in the seminar “Responding to arrivals by
boat and to the mixed flows of migration in the
Mediterranean” in Catania-Sicilia (Italy), within the
European project DRIVE, with an eye to the creation and development of a network of organisations
from Greece, Italy, Malta and Spain, to share experiences and provide comprehensive analysis of the
mixed flows of migration, with particular attention
to the needs of the most vulnerable groups, minors,
international protection seekers and victims of trafficking and trauma.
■

Comparative study on practices in the field of return of minors. Accem participated in the preparation of this study, the initiative of ECRE and Save the Children at the instances of the European Commission. It
analyses the legislation and practices in force with respect to return, be it voluntary or enforced, of immigrant
minors who come from non-EU countries, in 31 states of the EU, with the object of creating a list of indicators
which may help to improve the repatriation processes. Accem contributed the information relating to Spain.
MAYDAY! Strengthening responses of assistance and protection to boat people and other migrants arriving in Southern Europe. The final report from the European project DRIVE, led by ICMC and
in which Accem participated as a partner. This analyses the answers of the States in terms of assistance and
protection for migrants arriving by sea on the coasts of the southern countries of Europe.

PUBLICATIONS
AND STUDIES

EUMIGRE. This European information bulletin on asylum and migrations produced by Accem underwent a
thorough reworking in 2011, with a new design and format, in order to make handling it easier, to equip it
with a more attractive and innovative appearance, and to optimise its capacity to reach as many as possible.
A significant number of technicians, legal experts, and teachers, as well as social organisations, institutions
and university centres, are subscribers to EUMIGRE.
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Programme:
Target Area:
Department:
Funding:
Programme:
Target Area:
Department:
Funding:

Grants for welfare activities and for assistance
to the elderly and dependants
Belgium
Direct Assistance
General Secretariat of Spanish Citizenship Abroad and the
Foundation for the Cooperation and Citizenship of Castilla y León

Target Area:
Department:
Funding:

Assistance and social aid for victims of human
trafficking for the purpose of sexual exploitation
State
Direct Assistance
Ministry of Health, Social Services and Equality

Programme:
Target Area:
Department:
Funding:

CEDIES Huelva
Palos de la Frontera (Huelva)
Direct assistance / Training
Cáritas Austria and REWE International AG

Programme:
Target Area:
Department:
Funding:

SAFER PATH
European Union
Direct Assistance
European Fund for Refugees (EFR) and General Secretariat for
Immigrant Integration (DGII)

Programme:
Target Area:
Department:
Funding:

MIRROR
Spain, Italy, Belgium, Romania
Training / Participation and mobilisation
EU and DGII Programme for Prevention and Fight against Crime

Programme:

PROGRAMMES

ERSO III. European Network of Support
Organisations for Reintegration
Holland, Belgium, Spain, Sierra Leone, Senegal, Cameroon,
Togo and Morocco
Direct Assistance
Europe Aid Office for Cooperation and Ministry of Labour
and Migration (MTIN)

International

NETWORKS
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Programme:
Target Area:
Department:
Funding:

ENPATES
European Union
Participation and mobilisation
EU and DGII Programme for Prevention
and Fight against Crime

Programme:
Target Area:
Department:
Funding:

DRIVE for referral
Spain, Italy, Malta, Greece and Belgium
Participation and mobilisation
FER and DGII

Programme:

Knowledge based harmonization on european
asylum practice
Spain, Italy, Hungary and Sweden
Participation and mobilisation
FER and DGII

Target Area:
Department:
Funding:

Target Area:
Department:
Funding:

Consultancy service on EU institutions and
European Union programmes
State
Participation and mobilisation
DGII

Programme:
Target Area:
Department:
Funding:

Learning from practice
European Union
Participation and mobilisation
ERF

Programme:

Comparative study on good practice in
the sphere of repatriation of minors
European Union
Participation and mobilisation
European Commission

Programme:

Target Area:
Department:
Funding:

• PICUM. Platform for International Cooperation for Illegal Immigrants.
• ICMC/CCIM. International Catholic Commission for Migration.
• ECRE. European Council for Refugees and Exiles.
• ECRAN. ECRE Network for Political Impact.
• ELENA. European Legal Network on Asylum.
• ENTI. European Network for Territorial Intelligence.
• ENAR. European Network against Racism.
• E.N.A.T. European Network against Human Trafficking.
• ECAS. European Citizen Action Service.
• UNITED for Intercultural Action. European Network against nationalism, racism, fascism
and for the support of refugees and immigrants.
• Network of European Citizens.
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New awareness raising projects in Córdoba. Accem set three new programmes in motion,
funded by the City Hall and the Government Representation for Employment in Córdoba:
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• “Integrating values”. Accem worked alongside the Red Cross and Apic in carrying out
workshops to boost interculturality on the basis of education in values. These were carried out
in 28 ETCOTES (workshop schools, apprentice schools, and employment workshops) and 12
secondary education centres in the province.
• “Journeying towards equality”. A programme designed to improve coexistence and understanding among the local and migrant population in the neighbourhoods of Córdoba, with
particular attention to intervention with migrant women, and working across the board for the
prevention and detection of gender-based violence.
• “Live in community. Develop your city”. Workshops designed for the immigrant population
and which make it possible to fill out the documentation for application for residence on the basis of social roots. These workshops were: “Education for equality, constitutional values and democracy”, and “Andalusian history and culture. Resources for citizen participation in Córdoba”.

Málaga for the coexistence. Accem actively
promotes intercultural coexistence and the participation of migrants living in the neighbourhood in the
life ofthe Cruz de Humadillero and Bailén Miraflores
districts; information, guidance and assistance is
provided, and work is done on the prevention and
positive reformulation of possible conflicts arising
over coexistence.
■
In Écija since 2008. More than 1,500 migrants
live in this locality (municipal register, 2011). Since
Accem set in motion the Immigrant Guidance Service, a total of 501 persons (267 women and 234
men) of 38 different nationalities (predominantly
people originating from Romania, Colombia and
Morocco) have benefited from this assistance. ■
Labour pre-training for immigrants. Programme funded by the Junta de Andalucía Regional Health
Department, and taking place in Huelva, Sevilla, Jerez
de la Frontera, Córdoba, Málaga and Granada, from
where it is coordinated. This provides information,
training and labour guidance for migrants. In 2011 a
total of 411 persons of 55 different nationalities received this service (63% women, 37% men).
■

Intercultural Networks. During 2011 Accem
worked from this platform promoted by the Junta de Andalucía and the European Social Fund. In
2012 Accem Jerez is leading, together with two
other organisations, a project to invigorate the network itself, with touring activities, the preparation
of a map of immigrant organisations in Andalucía,
the encouragement of relationships with Administration, and the development of skills, tools and
strategies for communication and planning for immigrant organisations.
■
Intervention with minors and young people
in Granada. Accem has joined the “Workshop
tour for young people in the province”, coordinated
by the Andalusian Youth Institute and the town and
city councils, and which is designed to increase
and diversify the range of activities on offer for
young people in the province. The Accem workshops encourage intercultural encounters stemming from leisure, training and creation. In Motril,
in addition, Accem works on a day-to-day basis
in primary and secondary education centres on
awareness raising activities about refugee status
and migrations.
■
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Around a hundred visits
and close to 2,500 individual
cases of assistance given in
shanty-towns in the strawberry growing area of Huelva.
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Shanty towns in Huelva and the CEDIES in Palos de la Frontera. During 2011, Accem made
significant effort in working to provide assistance for the migrant population residing in the precarious
shanty towns in the zone, the population of which grows during the strawberry harvest period between
February and June. The Accem team carried out around a hundred visits to the shanty towns in Baldifresa and Las Jarras (Palos de la Frontera), Las Madres and El Golpe (Moguer), Fresplatero (Mazagón),
as well as those existing in Lucena del Puerto and Bonares.
A total of 2,479 activities of assistance were undertaken for 900 persons; blankets and clothes were
distributed, as well as food (flour, rice, tuna, pasta, tomato, milk), with the collaboration and support
of entities such as the Social Services from Palos de la Frontera, Cáritas, the Civil Guard, Eulen and
Movistar. Along with this humanitarian aid, Accem provided legal and labour assistance for persons
living in shanty towns.
More than 400 people
have benefited from
actions of the programme
of “Labour pre-training for
immigrants” in Andalucía.

In Palos de la Frontera, Accem manages the Social Emergency Day Centre (CEDIES), which provides direct assistance for the immigrant population in the zone, from the Programme for Humanitarian Aid for
Immigrants (PAHI). Since the end of 2010, the CEDIES in Palos has started to receive financial support
from REWE International AG, one of the most important retail groups in Europe, within the framework
of a programme of technical consultancy services between Caritas Austria and Global 2000.
A total of 980 persons were given assistance in the CEDIES. The great majority were men living rough,
in the shanty towns in the area. On offer at the CEDIES are breakfasts, personal hygiene products,
clothes, locker services, Spanish persons, information and training, and access to Internet. In 2011
specific workshops were programmed for the prevention of sexually transmitted diseases (collaboration with the Ramón y Cajal Hospital in Madrid); on the health system in Spain (collaboration with the
Palos de la Frontera Health Centre); and of cultural contextualisation to enable social integration. In
addition, important refurbishment work was carried out on the CEDIES infrastructures, which significantly improved the quality of assistance.

2nd Ciudad de Palos Football 7 Mini World
Cup. On May 13 and 14, with the active participation of the City Council and the social organisations, amongst which Accem, the second edition
was held of this championship. It was extremely
successful, with teams from Spain, Romania, Morocco, Senegal, Mali, and a combination of Latin
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America. The Mini World Cup is a place for communication, encounter and intercultural coexistence, based on the values of sport.
■
La Caixa Pro Infancia. This programme runs
in Málaga and Sevilla, with funding from the Social Project Fund of the banking entity. This is a
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programme which works on direct assistance,
training and social and labour integration for families in situations of risk of social exclusion. The
aim of the project is the eradication of children
poverty in large cities, the prevention of risk of
social divide and social mobilisation in defence of
childhood.
■
Workshops and volunteer work in Cádiz. The
Accem team of volunteers set two new initiatives
in motion in 2011, designed for the users of our
services. The “English workshop for social services” through very practical English classes, proposes to improve their competence for the services
and catering sector. The “Personal development

and self-sufficiency workshop for female immigrants” focuses on the management of the conflicts deriving from the migratory process, along
with the promotion of personal social networks,
among the women using our programmes.
■
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1st International Congress on Migrations
in Andalucía. This took place on February 16,
17 and 18 in the Institute for Migrations of the
University of Granada. Accem presented its working experience in the programme “Intercultural mediation in the educational sphere” to the
participants at the congress; this entity has been
running this programme in various Andalusian
provinces since 2006.
■

Local and regional reception services in Andalucía. Accem manages an important network of
reception centres depending on regional and local programmes in Andalucía. In all of these the assistance is comprehensive and individualised, aiming for full autonomy and social integration for the
people received in the centres.

Accem manages a total
of 122 reception places
depending on regional and
local funding in Andalucía

• Junta de Andalucía reception operative: aimed at migrants in situation or at risk of social
exclusion. Funded by the Regional Ministry of Equality and Welfare. Huelva and Jérez (Cádiz).
• Reception for unaccompanied minors: operatives located in Arcos de la Frontera (Cádiz) and
Sanlucar La Mayor (Sevilla) and funded by the Regional Ministry of Equality and Welfare, of the
Junta de Andalucía.
• Reception for women: this programme runs in Málaga and is funded by the City Council and
designed for women, with or without children, at risk of social exclusion.
• Reception for young people: with funding from Málaga City Council, the “Hayat” project is
being undertaken, designed for young people who were at one time under the tutorship of the
Junta de Andalucía and who are living rough, in very vulnerable situations.
• Temporary Reception Centre for Immigrants (CATI): programme funded by the Seville City
Council designed for migrants in situations or at risk of social exclusion.
• Reception on social and health grounds: operative located in Seville, funded by the Regional
Ministry of Equality and social Welfare, and designed for convalescents without resources,
going through pre-operative or post surgical processes.
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Andalucía
• EAPN-A: Andalusian Network to Fight against Poverty
and Social Exclusion.
• Intercultural Networks Project.

NETWORKS

Córdoba
• Integrating Values Project.
• Municipal Network of Associations. Delegated Office
for the Elderly and Inclusion, Córdoba City Council.
• Southern Detection. Network of Andalusian
entities in the fight against human trafficking.
• Platform of Entities to confer Dignity
on Domestic Employment.
• Local Council of Social Services.
• Local Immigration Council.
Granada
• Platform for Volunteers in Granada.
• Municipal Council for Immigration, Granada City Council.

Jerez
Social Intervention Network (RIS), Jerez.
Platform  “I live here, I vote here”.
Local Committee to confer Dignity on Domestic Service.
Local Volunteer Council, Jerez.
EAPN - A Volunteer Commission.

•
•
•
•
•

Málaga
• Sectoral Council for Social Welfare, Málaga City Council.
• Málaga City Council for Immigration and Volunteer Work.
• Sectoral Council for Prostitution, Málaga City Council.
• Provincial Commission on Prostitution. Regional Ministry of Health.
Junta de Andalucía.
• Association for Development of the “Hogar” (Home) Project at
Palma-Palmilla.
• School of Citizenship and Coexistence. Málaga City Council.
Sevilla
Seville Permanent Immigration Observatory (OPIS).

•

REGIONAL AND LOCAL RECEPTION PROGRAMMES IN ANDALUCÍA
Cádiz
Reception facility for immigrants
2 flats

11 places

37 persons

Basic residential centre for minors
1 centre

25 places

36 minors

Huelva
Junta de Andalucía reception facility
2 flats

12 places

persons (47 men and 3 women)

Málaga
Assistance for persons at risk of social exclusion
2 flats
Accem is present in
Andalucía in the provinces
of Cádiz, Córdoba, Granada,
Huelva, Málaga and Sevilla.

12 places

40 persons given reception

Hayat. Comprehensive integration for young people at risk of social exclusion
1 flat

3 places

5 persons

Sevilla
Reception centre for unaccompanied minors (Sanlúcar La Mayor)
12 places residential centre
+ 4 places for immediate reception

73 minors given reception

Temporary Reception Centre for Immigrants (CATI)
6 flats

30 places

71 persons (50 men and 21 women)

Comprehensive reception for immigrants in situations of vulnerability on social and health grounds
2 flats
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10 places

15 persons (11 men and 4 women)
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Target Area:
Department:
Funding:

Intercultural mediation in the field
of education
Andalucía
Direct Assistance
Department of Education – Junta de Andalucía

Programme:
Target Area:
Department:
Funding:

Educational, play and sports remedial activities
Arcos de la Frontera (Cádiz)
Direct Assistance
Department of Education – Junta de Andalucía

Programme:
Target Area:
Department:
Funding:

Support for the integration of migrants
Córdoba
Direct Assistance
Department of Employment – Junta de Andalucía

Programme:
Target Area:
Department:
Funding:

Legal advice and labour guidance
Córdoba
Direct Assistance
Department of Employment – Junta de Andalucía

Programme:
Target Area:
Department:
Funding:

Legal information and guidance
Écija (Sevilla)
Direct Assistance
Écija Council

Programme:
Target Area:
Department:
Funding:

Intercultural mediation
Écija (Sevilla)
Direct Assistance
Écija Council

Programme:
Target Area:
Department:
Funding:

Action with the Sub-Saharan community
Huelva
Direct Assistance
Directorate General for Coordination of Migratory Policies
Department of Employment – Junta de Andalucía

Programme:
Target Area:
Department:
Funding:

Legal guidance service
Málaga
Direct Assistance
Directorate General for Coordination of Migratory Policies
Department of Employment – Junta de Andalucía

Programme:
Target Area:
Department:
Funding:

Intercultural mediation
Sevilla
Direct Assistance
Sevilla Provincial Council; Department of Equality and Social
Welfare – Junta de Andalucía

Programme:
Target Area:
Department:
Funding:

Solidarity in Sevilla
Sevilla
Direct Assistance
Sevilla City Council

Programme:

Pilot action plan in the Macarena area.
Barrios Plurales - Plural Neighbourhoods
Sevilla
Direct Assistance
Department of Employment – Junta de Andalucía

Programme:

Target Area:
Department:
Funding:
Programme:
Target Area:
Department:
Funding:
Programme:
Target Area:
Department:
Funding:

Psychological support for immigrant minors
and their families
Sevilla
Direct Assistance
Directorate General for Coordination of Migratory Policies
Department of Employment – Junta de Andalucía
Social and cultural mediation service for the
Sevilla Refugee Reception Centre (CAR)
Sevilla
Direct Assistance
Sevilla Refugee Reception Centre (CAR)

ANDALUCÍA

Programme:
Target Area:
Department:
Funding:

Intercultural mediation
La Rinconada (Sevilla)
Direct Assistance
La Rinconada Council

Programme:
Target Area:
Department:
Funding:

Legal advice
Carmona (Sevilla)
Direct Assistance
Carmona Council

Programme:
Target Area:
Department:
Funding:

La Caixa pro-infancia
Málaga and Sevilla
Direct assistance / Social and labour integration
La Caixa (Bank) Social Projects

Programme:
Target Area:
Department:
Funding:

Reception operative for immigrants
Andalucía (Huelva and Jerez – Cádiz)
Reception
Department of Equality and Social Welfare - Junta de Andalucía

Programme:
Target Area:
Department:
Funding:

Basic residential centre for minors
Andalucía (Arcos de la Frontera – Cádiz)
Reception
Service for Protection for Minors – Department of Equality
and Social Welfare - Junta de Andalucía

Programme:

Hayat. Comprehensive intervention with young
people at risk of social exclusion
Málaga
Reception
Department of Health – Junta de Andalucía; Social Welfare
Division – Málaga City Council

Target Area:
Department:
Funding:
Programme:
Target Area:
Department:
Funding:

Assistance for persons at risk of social exclusion
Málaga
Reception
Division of Social Welfare – Málaga City Council

Programme:

Comprehensive reception for immigrants in
situations of vulnerability on social and ealth
grounds
Sevilla
Reception
Department of Equality and Social Welfare –
Junta de Andalucía

Target Area:
Department:
Funding:
Programme:
Target Area:
Department:
Funding:

Immediate Reception Centres (CAI) for minors
Andalucía (Sanlúcar La Mayor – Sevilla)
Reception
Department of Equality and Social Welfare – Junta de Andalucía

Programme:
Target Area:
Department:
Funding:

Temporary Reception Centre for Immigrants
(CATI)
Sevilla
Reception
Sevilla City Council

Programme:
Target Area:
Department:
Funding:

Workshop tour for young people
Granada
Training
Andalusian Institution for Youth and Provincial Councils

Programme:
Target Area:
Department:
Funding:

Training for immigrants
Málaga
Training
Division of Citizen Participation, Immigration and Cooperation
for Development – Málaga City Council

Programme:

Prevention of school absenteeism in minors:
“siembra para tu futuro” - sow for your future
Málaga (Puerto de la Torre Secondary School)
Training
Department of Education – Junta de Andalucía

Target Area:
Department:
Funding:
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Programme:
Target area:
Department:
Funding:

Volunteer training for intervention
Sevilla
Training
Andalusian Volunteer Agency – Department of Interior
– Junta de Andalucía

Programme:
Target area:
Department:
Funding:

Integrating values
Province of Córdoba
Participation and mobilisation
General Directorate of Coordination of Migratory Policies –
Department of Employment – Junta de Andalucía

Programme:
Target area:
Department:
Funding:

Labour pre-training for immigrants
Andalucía
Social and labour integration
General Directorate of Coordination of Migratory Policies –
Department of Employment – Junta de Andalucía

Programme:
Target area:
Department:
Funding:

Live in your community. Develop your city
Córdoba
Participation and mobilisation
Social Services – Córdoba City Council

Programme:
Target area:
Department:
Funding:

Assistance for employment
Málaga
Social and labour integration
Division of Citizen Participation, Immigration and Cooperation
for Development – Ayuntamiento de Málaga

Programme:
Target area:
Department:
Funding:

Information point and internet access
Jerez (Cádiz)
Participation and mobilisation
General Directorate of Coordination of Migratory Policies –
Department of Employment – Junta de Andalucía

Programme:

Fostering of coexistence of the districts of
Bailén-Miraflores and Cruz de Humilladero
Málaga
Participation and mobilisation
Division of Citizen Participation, Immigration and Cooperation
for Development – Ayuntamiento de Málaga

Programme:

Permanent Observatory on Immigration
in Sevilla (OPIS)
Sevilla
Participation and mobilisation
Department of Employment – Junta de Andalucía

Target area:
Department:
Funding:
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Programme:
Target area:
Department:
Funding:

Intercultural networks
Andalucía
Participation and mobilisation
Department of Employment – Junta de Andalucía

Programme:
Target area:
Department:
Funding:

Journeying towards equality
Córdoba
Participation and mobilisation
Division of Citizen Participation – Córdoba City Council

Accem Activity Report 2011

Target area:
Department:
Funding:
Programme:
Target area:
Funding:

Infrastructures
Andalucía
General Directorate of Coordination of Migratory Policies –
Department of Employment – Junta de Andalucía
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In 2011 a project was set in motion for “Social and educational training for immigrants in Avilés”,funded
by the City Council, to make a training opportunity available to the community which reaches their needs
in all the spheres of everyday life (health, housing, education, citizen participation,etc.), in order to strengthen their autonomy and enable their process of social integration.
■
After Accem’s registration as an entity providing services for young people in Asturias, the project “Juvenile community participation” was set in motion, alongside the Oviedo City Council, for the creation of
intercultural venues where encounter and informal relations between local and migrant young people can
be fostered.
■

41

A

STURIAS

NEW PROJECTS

The “OTILIA (Leisure and Free Time in Asturias) Young People in Avilés” project came into being in 2011, funded
by the Avilés City Council, to empower the access of the young migrant community to the range on offer to the
general public of leisure and free time activities, through workshops, activities and information points, where
intercultural and intergenerational relations to enrich the quality of coexistence in the city are strengthened. ■

Asturian municipalities. Accem carries out its
work for the social integration of the migrant community in numerous localities in the autonomous
region. Through the “Local plans for reception and
social integration”, and in coordination with the
municipal social services, Accem worked in 2011
in Valdés, Navia, Coaña, Villayón, Grado, Boal,
Grandas de Salime, Illano, Pesoz, Villaviciosa, and
Ribera de Arriba.
■
Training. Institutions and public and private entities requested Accem’s training services. Specialised courses were offered on different aspects of
social intervention with migrants for workers and
technicians from the Asturias Institute for Women,
the Oviedo Centre for Teachers and Resources, the
University of Oviedo (Space for Solidarity) and the
Adolfo Posada Institute of Training for Public Administration.
■
Refugees in Cinema. For the first time the Accem
Film Season took place in Oviedo, on Refugees and
Migrations, in honour of World Refugee Day on June
20, thanks to the collaboration with the Asturias Filmoteca and the Ramón Pérez de Ayala Public Library.
In this first edition the films shown were “The diary of
Anne Frank”, “Maria in no man’s land”, “At the gates
of Paris” and “Stromboli”.
■

COTSA prize. Accem Asturias received recognition
of its good practice in the area of Ethnic Minorities
and Immigrants from the Asturias Official College
of Social Work (COTSA) for the research and action
project with ethnic minorities from Eastern Europe
that it has been carrying out in Gijón since 2005
thanks to collaboration with the Municipal Foundation of Social Services, Gijón City Council.
■
Programme with associations, for sexual
education. Accem participated alongside some
twenty entities on this project with the Department
of Health and Health Services of Asturias, to design
a programme for sexual education which would
answer the needs detected by each participating
entity in the community it works with.
■

For the first time in Oviedo,
the Film Season on Refugees
and Migrations “Refugees
in Cinema”.

Work in the classroom. Accem works closely in
the Asturian educational centres through various
mechanisms. The intervention focuses on educational reinforcement as back-up towards the inclusion
of the immigrant pupil (educational compensation
programme); in social awareness raising and in generation of venues for intercultural encounters and
the fostering of the participation of immigrant families in the educational community.
■
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Intervention with minors. Accem manages a
comprehensive reception centre for unaccompanied
migrant minors under the tutorship of the Government of Asturias through an agreement with the Asturian Institute for Social Assistance for Infancy, Family and Adolescence. This has ten places through
which 15 children passed in 2011, all of African
origin. In addition, Accem has an intercultural social
mediation programme with minors at risk of social
exclusion, most of them of Maghreb origin.
■

Gender-based violence. Since 2009 and in collaboration with the Asturian Institute for Women,
Accem has been providing mediation and support
services for immediate intervention with migrant
women who are victims of gender-based violence,
enabling their access to the resources available.
In addition, workshops to prevent gender-based
violence are organised, along with specialised
courses for Accem and Red Cross staff from Reception Houses for victims.
■

SPICE Project. Accem has participated in this two-year educational cooperation
project in the European sphere. It has been carried out through a Comenius Regio partnership, an initiative of the Programme for Lifelong Learning, of the Independent Body
of European Educational Programmes. These are projects where two European regions
cooperate and exchange experiences and activities concerned with education, integrating all the actors participating in the community and from an intercultural perspective.

Accem received the recognition
for its good practice from
the Official College of Social Work
In Asturias.

Accem took part through the cooperation in existence with the Department of Education
of Asturias in a partnership with social and educational centres from Iceland, from the
city of Reykjavik and the zone of Hliôa. In April, Accem Asturias went to the Icelandic capital to share its experience in the project “My time for your time”, for the encouragement
of the participation of families in the educational community and in balancing personal
life, work and family life. This programme is funded by the Ministry of Employment and
Social Security and the European Fund for Integration.

REGIONAL AND LOCAL RECEPTION PROGRAMMES IN ASTURIAS
Average length reception stay for immigrants in situations of particular vulnerability
2 flats

12 places

persons (24 men and 4 women)

Temporary Reception Centre for Immigrants (CATI)
1 flat

5 places

10 persons (6 men and 4 women)

Reception centre for unaccompanied foreign minors
1 flat
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10 places

15 minors
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Ten years of Odina. In 2011 the Asturias Immigration Observatory – Odina celebrated ten years of existence and work in research into and improvement of living
conditions for the immigrant population in Asturias and the development of the territory.
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In the celebration of this anniversary there was public recognition for the work of Odina
in the service of citizens in Asturias, through ten years of cooperative work and networking between all the organisations which make up the observatory. Ten years of analysis
and study ofthe social and economic reality of the territory and of the immigrant population; ten years spent detecting their prinicipal needs boosting proceedings to foster the
process of their social inclusion.
Beyond the celebration of the anniversary, Odina carried on working on initiatives such
as those which we highlight below:
• Presentation of the Odina 2010 assessment. Study of the situation of the community based on data collected from 1,730 persons.
• First assessment on the situation of the immigrant population in the specific
context of the Avilés municipality.
• Renewal for two further years of the collaboration agreement between Odina and
the Avilés City Council.
• Literacy courses for immigrants without resources or reading and writing skills.
Oviedo Education Workshop.
• Drawing up of a map of social and educational resources. Oviedo Education
Workshop. Oviedo.
• Informational talks on labour market reform. Oviedo Employment Workshop.
• “Go on, get involved, join the club” Campaign, for the furthering of social and
neighbourhood participation. Workshop against Exclusion in Gijón.
• Informational campaign on the procedure for the assessment and accreditation
of professional competencies in Asturias. Social and Financial Support Workshop in Gijón.

Programme:
Target area:
Department:
Funding:

Asturias
• EAPN Asturias.
• ODINA-Permanent Observatory on Immigration In Asturias.
• Volunteer Council of the Principality of Asturias.
• Association of Organisations of Social Action and Intervention in
the Principality of Asturias – OEIS Asturias.
Gijón
• Municipal Immigration Commission, Gijón City Council.
• District Council, El Llano, Gijón City Council.
Avilés
• Avilés City Council Immigration Working Group.
• Avilés City Council Area Participation Council.

Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:

2011 saw the celebration
of 10 years of Odina’s activities.
Permanent Observatory on
Immigration in Asturias.

Intercultural social mediation with unaccompanied foreign minors
Asturias
Direct Assistance
Department of Social Welfare and Equality Government of Asturias
Mediation and social support for immigrant
women who are victims of gender-based
violence
Asturias
Direct Assistance
Asturian Institute for Women - Department for Social Welfare
and Equality – Government of Asturias
Local reception and immigrant social integration plans in municipalities in the Principality
of Asturias
Municipalities in Asturias
Direct Assistance
Department of Social Welfare and Equality - Government of
Asturias; municipal councils

NETWORKS

PROGRAMMES

Social and community intervention with ethnic
minorities from Eastern Europe
Gijón
Direct Assistance
Municipal Foundation for Social Services

Accem Activity Report 2011
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Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:

Reception centre for unaccompanied minors
Asturias
Reception
Department of Social Welfare and Equality –
Government of Asturias

Programme:

Medium term stay reception for immigrants
in situations of particular vulnerability
Asturias
Reception
Department of Social Welfare and Equality - Government of
Asturias

Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:

IMPORT (Immigrants Portfolio). European language portfolio for immigrants, refugees and
asylum seekers
Asturias
Training
Autonomous Body of European Educational Programmes
(OAPEE)
SPICE (Students, Parents, Interculture, Community & Education). Regio Comenius Partnership
Asturias
Training
Department of Education and Science –
Government of Asturias; OAPEE
Educational compensation
with immigrant pupils
Asturias
Training
Department of Education and Science –
Government of Asturias

Programme:
Target area:
Department:
Funding:

Social and educational training for immigrants
Avilés
Training
City Council Department of Welfare - Avilés City Council

Programme:
Target area:
Department:
Funding:

Red Conecta (Connect Network)
Gijón
Training
Fundación Esplai

Programme:

Conecta Joven Asturias
(Young Asturias Connect)
Oviedo
Training
Fundación Esplai

Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
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Temporary Reception Centre for Immigrants
(CATI)
Asturias
Reception
Department of Social Welfare and Equality –
Government of Asturias

Programme:
Target area:
Department:
Funding:

Target area:
Department:
Funding:

PROGRAMMES

Municipal Office for Information for Immigrants (OMII)
Gijón
Direct Assistance
Municipal Foundation for Social Services –
Gijón City Council

Volunteer training
Asturias
Training
Department of Social Welfare and Equality –
Government of Asturias
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Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:

Training and labour integration for immigrants
given reception at the municipal first reception
housing point
Gijón
Social and labour integration
Municipal Foundation for Social Services – Gijón City Council
D@sil. Operative for social support
and social and labour integration
for unemployed immigrants
Oviedo
Social and labour integration
City Council Department for Social Services –
Oviedo City Council
Permanent Social and Economic Observatory
for Immigration in Asturias - ODINA
Asturias
Participation and mobilisation
Department of Social Welfare and Equality –
Government of Asturias
Permanent Social and Economic Observatory
for Immigration in Asturias - ODINA. Local
observation group in Oviedo
Oviedo
Participation and mobilisation
City Council Department for Social Services –
Oviedo City Council
Permanent Social and Economic Observatory
for Immigration in Asturias - ODINA Local
observation group in Avilés
Avilés
Participation and mobilisation
City Council Department of Welfare –
Avilés City Council

Oviedo participativo y plural - Oviedo:
participative and plural Promotion of
participation of immigrant women
Oviedo
Participation and mobilisation
City Council Department of Equality –
Oviedo City Council
Intercultural awareness raising
in the sphere of schooling
Asturias
Participation and mobilisation
Asturian Cooperation for Development Agency – Department
of Welfare and Equality – Government of Asturias
OTILIA. Leisure and free time in Asturias.
Project for the promotion of the participation
of the elderly
Asturias
Participation and mobilisation
General Directorate for the Elderly Department of Social
Welfare and Equality - Government of Asturias

Target area:
Department:
Funding:

OTILIA. Leisure and free time in Asturias.
Youth Project in Avilés
Avilés
Participation and mobilisation
City Council Department for Youth – Avilés City Council

Programme:
Target area:
Department:
Funding:

Juvenile community participation
Oviedo
Participation and mobilisation
City Council Department for Youth – Oviedo City Council

Programme:
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Action in the face of the financial crisis.
Since 2010, the project entitled “Charity reception,
restaurant and supermarket” has been underway
in Guadalajara to give support to those who are
feeling the consequences of the crisis the hardest
(job loss, lack of resources, social exclusion). This
project is a joint initiative between Accem and Cáritas aimed at covering the basic needs for food
for families being assisted by the various intervention programmes. 25,000 meals were given out in
2011 in the restaurant. The supermarket where basic products are sold at a below market price, gave
protection for 425 families (1,700 persons).
■
Mediation for access to housing. Housing is
a fundamental pillar in the process of social integration for a person or a family. Accem has been
working in Cuenca, Tarancón, Guadalajara and
the Henares Corridor on programmes designed
to enable access to decent housing for persons
in precarious conditions of accommodation. Within

the framework of this intervention, support is provided for handling the necessary processes, mediation between owners and tenants, information
and advice, training workshops and social awareness raising and monitoring of the housing for the
duration of the rental.
■
Workshop between Cultures. Since 2006, Fátima Kouba, an Accem volunteer, has been running
a workshop devoted to Arab culture, with the help
of the entire Accem Cuenca team. The workshop
goes way beyond simply teaching the language
and is a rich space for exchange and interaction,
where people from Cuenca can be drawn, without
confrontations, towards the various cultural identities. Thanks to the success of this workshop,
groups of adults and young people have been
created. The workshop is run in the Cuenca Public Library, which collaborates actively with the
project.
■
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In Castilla-La Mancha Accem
has centres in Albacete, Azuqueca
de Henares, Ciudad Real, Cuenca,
Guadalajara, Puertollano, Sigüenza
and Toledo.

Reception for minors and young people in situations of neglect.
In Castilla-La Mancha Accem manages a wide ranging residential reception operative for unaccompanied minors in situations of vulnerability, funded by the Junta de
Castilla-La Mancha Department of Health and Social Affairs. This is an open system
reception, with an intercultural attitude. Comprehensive assistance is provided for
the minors given reception, aiming to encourage their personal development, their
integration in their most immediate sphere and their independence. Accem has
three reception centres in Albacete, two in Ciudad Real and Cuenca, and one in
Guadalajara and Toledo. A total of 74 places through which 113 minors have passed in 2011.
In addition, Accem manages two flats with four places each within the framework of
a programme of “Personal Autonomy”, designed for young people who were under
the tutorship and protection of the Junta, and who are now of an age to work, but
who do not have the resources and social skills to undertake an independent life.
The aim is to provide a solution for these young people, supporting them in their
integration into the working market, in the attainment of financial independence and
in learning to live on their own.

Accem Activity Report 2011
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In the region overall,
Accem runs 9 centres
and 74 reception places
for minors in a situation
of neglect, exclusion
or social conflict.

Recognition for Savia Nueva. Savia Nueva, a
company promoted by Accem to foster the integration into the labour market of persons with particular difficulties in getting access to employment,
was awarded the first prize in 2011 in the competition “Employment-generating business initiatives”; the prize is awarded by the Guadalajara City
Council. During their time at Savia Nueva, workers
receive professional training in the areas of gardening and horticulture, putting them in a stronger
position for the effective integration into the normal
labour market.
■

“Toledo para las niñas y los niños” - “Toledo
for boys and girls”. Accem Toledo continued collaborating with the City Council in 2011 on social
awareness raising programmes. Accem worked in

the educational centres and between the months of
May and September was behind a series of intercultural encounters in various parks and public spaces
in the city within the framework of this initiative. ■
Assistance in Puertollano. In a venue provided
by the City Council, Accem gives a service of information and guidance for the migrant population
of this municipality in the province of Ciudad Real.
Since it established itself in Puertollano in 2009,
the services it offers have been growing in number. In 2011, Accem collaborated with the Food
Bank in giving assistance to the population in the
most vulnerable situations. Likewise, a workshop
has been set up for basic computing skills and the
organisation participated in the Immigration Local
Committee in Puertollano.
■

Prevention and control of HIV contraction and transmission.
Accem runs a regional programmed designed to prevent the contraction and transmission of HIV among the immigrant population through an interdisciplinary working method
which includes varied actions such as: information and awareness-raising campaigns;
intercultural mediation in the social and health spheres; encouragement of early detection tests and individualised assessment.
Within the project, the so-called outreach actions are undertaken, which consist of
going directly to the places frequented by the community: associations, squares and
parks, phone centres, etc. The object is to identify and make contact with responsible
people with whom to establish a relationship of collaboration.
In the same vein, workshops have been set up for inter pares education for awareness
raising on prevention and control of HIV. The objective is to train people with leadership
qualities as health agents, so that the information and the training that they receive on
the subject can be spread by them to their personal and social network.
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OPEGU and OPASI Observatories. 2011 marked ten years of existence of the Permanent Observatories on Immigration in Guadalajara and Sigüenza; the occasion was seized to create a video
which goes over their progress and to publicise the
new challenges and objectives. Besides the celebration of the anniversary, during 2011 important
work was carried out on the diagnostic study of the
situation of the people who work at home and of
the community of unaccompanied foreign minors.
New proceedings will be put into place on the basis of this diagnosis.
■

En-Cuentos. Cultural Exchange Seminars in
Cuenca. This was an awareness-raising initiative launched to encourage intercultural meeting
points, social participation and team work among
young people in Cuenca, both natives of the area
and immigrants. Various workshops were organised: reading, writing and creating story tales;
acting (in various languages); interactive theatre;
and communication and publicising of activities.
Publicising was undertaken with the young people
from the programme “Personal Autonomy” in order
to convert young migrants into active subjects of
the strategies of social awareness raising.
■
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REGIONAL AND LOCAL RECEPTION PROGRAMMES IN CASTILLA-LA MANCHA
TOLEDO
Emergency accommodation
3 flats

for families and 1 for men (5 places)

37 persons

Residential reception for minors. “Albaraka” Centre
1 centre

10 places

16 minors

OPEGU and OPASI focused their
attention on the situation of work
in the home and on the reality
of unaccompanied migrant minors.

ALBACETE
Residential reception for minors
3 centres

24 places

27 minors

Temporary Reception House for Immigrants (CATI)
1 house

6 places

16 persons

CIUDAD REAL
Residential reception for minors
2 centres

16 places

29 minors

CUENCA
Residential reception for minors
2 centres

16 places

33 minors

8 places

11 persons

Personal autonomy
2 flats
GUADALAJARA
Emergency reception centre in Azuqueca de Henares
1 flat

5 places

30 persons

Residential reception for minors
1 flat

8 places

8 minors

Accem Activity Report 2011
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Lip Dub for diversity. As part of the intercultural
seminars held every year in Guadalajara, Accem
organised a Lip Dub, a novel initiative in the city
and in the entity. It consisted of the making of a
musical video with a combination of acting and
music, in the streets of the centre of Guadalajara,
involving many people and entities, and designed

to raise awareness about the wealth that living in
a culturally diverse society provides. The action
itself consists of an awareness raising intervention in the public eye, and the final product, a video, becomes an additional tool giving the same
service.
■

State
• FAIDEI. Spanish Federation of Integration Companies.

Cuenca
Alliance against Poverty Platform.
Guadalajara
• OPEGU. Permanent Immigration Observatory in Guadalajara and
the Henares Corridor.
• OPASI. Permanent Immigration Observatory in Sigüenza and the
PRAS areas of Alcolea el Pinar, Brihuega and Jadraque.
• Assistance Service Network for Victims of Discrimination on the
basis of Racial or Ethnic Origin, Azuqueca de Henares.
• Social Action Council. Guadalajara City Council.
• Sigüenza Volunteer Network.
• Agenda 21 de Sigüenza.
• ADEL Sierra Norte.
• Grupo Kunvivado, from Azuqueca de Henares.
• Local Council for Equality between Men and Women. Azuqueca de
Henares City Council.
• Local Plan for Comprehensive Action against Discrimination.
Azuqueca de Henares City Council.

Castilla-La Mancha
• EAPN – Castilla-La Mancha.
• Forum for the Integration of the Immigrant Population.
• ASEIRCAM. Association of Integration Companies of Castilla-La
Mancha.
Albacete
• Albacete Volunterr Platform.
• Albacete Local Immigration Council.
Ciudad Real
• Puertollano Immigration Local Committee.
• Ciudad Real Crossroads for Cultures.

PROGRAMMES
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Programme:
Target area:
Department:
Funding:

Support and mediation for access to housing
Cuenca
Direct Assistance
Department of Health and Social Services – Junta de
Comunidades de Castilla-La Mancha (JCCM); Plan Local de
Integración Social (PLIS) – Cuenca City Council

Programme:

Programme:
Target area:
Department:
Funding:

Mediation for access to housing
Tarancón (Cuenca)
Direct Assistance
Department of Health and Social Affairs – JCCM; PLIS –
Tarancón Council

Programme:

Programme:
Target area:
Department:
Funding:

Mediation for access to housing
Province of Guadalajara
Direct Assistance
Department of Health and Social Services – JCCM

Accem Activity Report 2011

Target area:
Department:
Funding:

Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:

Comprehensive assistance for the foreign
population in rural areas
Áreas PRAS Alcolea del Pinar, Brihuega and Jadraque – PRAS
Areas, Alcolea del Pinar, Brihuega and Jadraque. Guadalajara
Direct Assistance
Department of Health and Social Affairs – JCCM
Assistance Service and Intercultural Mediation
(SAMI)
Áreas PRAS Alcolea del Pinar, Brihuega and Jadraque – PRAS
Areas, Alcolea del Pinar, Brihuega and Jadraque. Guadalajara
Direct Assistance
Department of Health and Social Affairs – JCCM
Prevention of situations of risk in vulnerable
families, adolescents and young people
Province of Guadalajara
Direct Assistance
Department of Health and Social Affairs – JCCM
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Comprehensive reception, charity restaurant
and supermarket project
Province of Guadalajara
Direct Assistance
Department of Health and Social Affairs – JCCM

Programme:
Target area:
Department:
Funding:

Social and labour integration
Province of Guadalajara
Social and labour integration
Department of Health and Social Affairs – JCCM

Programme:

Target area:
Department:
Funding:

Residential reception for unaccompanied
minors
Castilla-La Mancha
Reception
Department of Health and Social Affairs – JCCM

Target area:
Department:
Funding:

Comprehensive social and labour integration
programme
Toledo
Social and labour integration
PLIS – Toledo City Council

Programme:
Target area:
Department:
Funding:

Emergency reception centre
Guadalajara
Reception
JCCM

Programme:
Target area:
Department:
Funding:

Promotion and fostering of volunteers
Castilla-La Mancha
Participation and mobilisation
Department of Health and Social Affairs – JCCM

Programme:

Programme:

Target area:
Department:
Funding:

Temporary Reception House for Immigrants
(CATI)
Albacete
Reception
Department of Health and Social Affairs – JCCM

Prevention and control of contracting
and transmission of HIV in the immigrant
population
Castilla-La Mancha
Participation and mobilisation
Department of Health and Social Affairs – JCCM

Programme:
Target area:
Department:
Funding:

Personal autonomy
Cuenca
Reception
Department of Health and Social Affairs – JCCM

Programme:
Target area:
Department:
Funding:

Emergency accommodation
Toledo
Reception
PLIS – Toledo City Council

Programme:
Target area:
Department:
Funding:

Spanish as a Foreign Language
Sigüenza (Guadalajara)
Training
Department of Education, Culture and Sports – JCCM

Programme:

Specific training programmes for communities
with special needs: plant and tree nursery
assistants and chambermaids
Province of Guadalajara
Training
Department of Employment and Finance – JCCM

Programme:
Target area:
Department:
Funding:
Programme:

Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:

Specific training programmes for communities
with special needs: intercultural mediator and
building cleaning services
Guadalajara
Training
Department of Employment and Finance – JCCM
Programmes for initial professional qualifications: assistant mechanic
Sigüenza (Guadalajara)
Training
Department of Education, Culture and Sports – JCCM
Labour integration for persons at risk of social
exclusion
Sierra Norte Region (Guadalajara)
Training
Guadalajara Provincial Government

Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:

Intégrate conociendo
(Integration through knowledge)
Cuenca
Participation and mobilisation
Caja Castilla-La Mancha Social Projects; Provincial Government
of Cuenca

Programme:
Target area:
Department:
Funding:

Inter Culture Workshop
Cuenca
Participation and mobilisation
JCCM; General Directorate for Integration of Immigrants
(DGII) Agreement with the Cuenca Public Library

Programme:

Guadalajara Permanente Immigration
Observatory (OPEGU)
Guadalajara and the Henares Corridor
Participation and mobilisation
JCCM; Ministry of Labour and Immigration (MTIN);
European Integration Fund (EIF)

Target area:
Department:
Financiador:
Programme:
Target area:
Department:
Funding:

Community participation
Province of Guadalajara
Participation and mobilisation
Department of Health and Social Affairs – JCCM

Programme:
Target area:
Department:
Funding:

Community participation in rural areas
PRAS Area, Alcolea del Pinar (Guadalajara)
Participation and mobilisation
Department of Health and Social Affairs – JCCM

Programme:

Awareness raising, mobilisation and citizen
participation
Toledo
Participation and mobilisation
Toledo City Council

Target area:
Department:
Funding:

PROGRAMMES
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Accem is present in
Castilla y León in the provinces
of Ávila, Burgos, León,
Salamanca and Valladolid.

Accem Activity Report 2011

Assistance in rural areas. In the provinces of
Burgos, Valladolid and León, Accem runs programmes in each province to give assistance to the migrant population residing in rural areas through
agreements with provincial governments and in
collaboration with the Centres for Social Action
(CEAS). From these centres, information and advice are provided, work is carried out on training and
social and labour integration for the community,
and ion awareness raising for the population as a
whole.
■
Municipal Office for Assistance to Foreigners
in Ávila. Since 2008, Accem has been running a
programme of direct assistance for the immigrant
population through an agreement with the City
Council. A total of 1,083 persons visited the service
for information and guidance in 2011. Support work
for professionals from the Social Services is undertaken in interventions with the immigrant population
and a service of translation and interpreting is provided. In addition, classes are given in the language
and culture of the reception society, for which 244
■
persons signed on in 2011.

León Observation Group (GOL). A total of 40 social entities and institutions in León, amongst which
is Accem, that work both directly and across discipline with the immigrant population, make up GOL,
the observatory from which the real social and financial situation in the region and of the immigrant
population is studied and analysed; this is in order
then to set specific actions in motion to provide solutions for the needs detected. It currently has two
work groups devoted to Training and Employment
and Social Inclusion. In 2011, GOL carried out a
study of the establishments run by members of the
immigrant population in León.
■
Salamanca Platform of Entities for Employment. Accem has formed part of this network since
2009; the network is made up of social organisms
which work for the social and labour integration of
society’s most vulnerable communities. On May 11
and 12, 2011, the “10th Seminars on employability
with vulnerable communities: options for employment, opportunities for inclusion”, were held, organised by the Platform.
■

Intervention with the elderly in Ávila. 2011 saw the start, with funding from the Ávila City Council, of
a new assistance programme for the elderly, through the creation of venues for stimulation, encounter,
communication, creation and participation. It is held in the Jesús Jiménez Bustos Municipal Centre and in
the City Council classrooms for mental stimulation, memory and communication.

NEW PROJECT
Work is done with the elderly on the prevention of cognitive deterioration and on training of mental skills,
as well as psychological and social support to face the new life challenges which arise. The programme
is also designed for awareness raising in Ávila society with regard to the needs of the elderly.
■
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Awareness raising in the classroom. A large
number of educational centres have called in recent
years for Accem back-up to help bring their pupils
closer to the real life situation for refugees and the
reality of migrations. In León, a total of 1,475 pupils
aged between 6 and 17, from up to 19 centres, were
able to benefit in 2011 from the awareness raising
actions that Accem enabled in their primary and
secondary schools. In Ávila, work. was carried out
in infant, primary and secondary education through
the programme entitled “Integration, tolerance and
coexistence in the classroom”. The objectives, to encourage intercultural encounters, educate in terms
of respect and equality, and to prevent the appearance of racial and xenophobic conduct.
■
Young people, health and diversity. Accem
Valladolid organised the “Seminars on Health and

Diversity” between November 29 and December
1 in the Delicias Civic Centre; these seminars are
designed to create a space for encounter and for
reflection on health, high risk behaviour, and basic
care for young people, local and migrant, of bet■
ween 18 and 35.
Social participation in the neighbourhoods of
Ávila. After the good results of the experience in
the Zona Norte of Ávila in 2010, the “Programme
for stimulation and integration in neighbourhoods
II” increased its scope to the central zone of the
city. This project encourages dialogue and intergenerational and intercultural coexistence in neighbourhoods, committing itself to giving the leading
role to those living in the neighbourhood themselves, as the main players in their own process of
social integration.
■

Regionally funded reception
programmes in Salamanca
and Valladolid.

Solidarity Prize for the “Enredad@s” project.
Accem León’s digital literacy project “Enredad@s” won the second prize in 2011 in the
Solidarity Prizes, Premios Solidarios, called by El Norte de Castilla newspaper and aimed
at social organisms which run programmes for volunteers in Castilla y León. These prizes
are sponsored by the Junta de Castilla y León regional government and funded by the
Spanish International Cooperation Agency for Development (AECID).
“Enredad@s” encourages the use of ICT Information and Communication Technologies
in the training of refugees and immigrants to improve their process of social and labour
integration. The socialising aspect of ICTs is promoted, as a useful tool to improve the
people’s quality of life and social relationships. The award ceremony for the prizes was
on June 9 in the Zorilla Theatre in Valladolid.

Accem Activity Report 2011
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Actions in Villaquiambre. Accem has a collaboration agreement with the Council of Villaquilambre
(León) to set joint actions in motion aiming to enable
the social integration of immigrants. Information
and guidance is offered, collaboration in the translation of municipal documentation into various languages, work is undertaken in educational centres
and workshops are held on topics of interest for the
community.
■

Burgos 2016. In 2011 Accem joined the “R-evolutionaries” programme, launched by the Burgos
2016 Foundation with the objective that the social
and cultural entities in the city collaborate in the
activities designed to forward the candidacy of
Burgos as European Cultural Capital in 2016. ■

Salamanca Latina. Since 2007, these seminars
have been held every year; they are designed to
encourage exchange and familiarisation between
the Latin American population in Salamanca and
the rest of their fellow citizens. Salamanca Latina
is also a way of upholding the wealth of Latin American culture in all its expressions, such as music,
film, science, cuisine, literature, craft, dance, etc.
The majority of the social and associational networks of the city take part in this initiative, including Accem.
■

present; the seminar was very successfully received. A priority objective was to bring this real life
situation closer to social intervention technicians
and professionals.
■

Accem, with the Burgos
candidacy for European
Cultural Capital in 2016.

Trafficking in human beings. On October 27,
2011, in the Patio Herreriano Museum in Valladolid, Accem organised a Seminar on Trafficking of
Human Beings for the Purposes of Labour Exploitation, where different experts on the subject were

Regional reception programmes. Accem runs
various reception programmes aimed at migrants
in situations of vulnerability in Castilla y León. The
assistance is comprehensive, aimed at strengthening the autonomy of persons given reception
and their process of social integration. A Centre of
Temporary Immigrant Reception (CATI) is now running in Salamanca and a specific programme for
reception for women. In Valladolid, the reception
operative is aimed at families in situations of risk
of exclusion.
■

REGIONAL AND LOCAL RECEPTION PROGRAMMES IN CASTILLA Y LEÓN
SALAMANCA
Reception and support for immigrant women
1 centre

6 places

11 persons

Temporary Reception House for Immigrants (CATI)
1 centre

5 places

33 persons

VALLADOLID
Temporary reception for immigrant families
1 centre
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7 places

12 persons (5 families)
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Castilla y León
• EAPN Castilla y León.
• Castilla y León Regional Forum for Immigration.
• Castilla y León Regional Population Council.
Ávila
• “Voluntávila” Volunteer Platform.
Burgos
• Coordinadora Pro Inmigración.
• Equalbur.
• Municipal Volunteers Council. Burgos City Council.
• Municipal Immigration Council. Burgos City Council.
• Municipal Council for Women. Burgos City Council.
• Social Integration Commission. Burgos City Council.
• Labour Commission. Burgos City Council.
• Burgos Volunteer Platform.
León
• Municipal Council for Women. León City Council.
• Municipal Immigration Council. León City Council.

Programme:
Target area:
Department:
Funding:

Assistance for immigration
Ávila
Direct Assistance
Avila City Council

Programme:
Target area:
Department:
Funding:

Activities for the third age
Ávila
Direct Assistance
Avila City Council

Programme:

Assistance and support for rural CEAS
in the sphere of immigration
Province of Burgos
Direct Assistance
Provincial Government of Burgos

Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:

Information and guidance for the integration
of immigrants
Provincia de León
Direct Assistance
Provincial Government of León
Interpreting, mediation and advisory services
for immigrants
Province of Valladolid
Direct Assistance
Valladolid Provincial Government

Programme:
Target area:
Department:
Funding:

Reception and support for immigrant women
Salamanca
Reception
Social Services Management – Department of Family and
Equal Opportunities – Junta de Castilla y León

Programme:

Temporary Reception Centre for Immigrants
(CATI) in situations of social vulnerability
Salamanca
Reception
Social Services Management – Department of Family
and Equal Opportunities – Junta de Castilla y León

Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:

Temporary reception for immigrant families
Valladolid
Reception
Social Services Management – Department of Family
and Equal Opportunities – Junta de Castilla y León

Programme:

Education for adult immigrants Literacy in
Spanish language for social integration
León
Training
Provincial Directorate of Education – Department of Education
– Junta de Castilla y León

Target area:
Department:
Funding:

• León Volunteer Entities Platform.
• León Observation Group (GOL).

Valladolid
• Valladolid Municipal Immigration Council.
• Network of entities working with the immigrant population. Subcommissions for legal and labour matters and for resources and
accommodation.
• Commission for social inclusion, Social Services Management
Junta de Castilla y León.
• Valladolid Volunteer Platform.
• Delicias Neighbourhood Network.
• Pajarillos Neighbourhood Network.

Target area:
Department:
Funding:

Course on asylum and immigration legislation
for social workers and coordinators fromthe
León Provincial Government CEAS
León
Training
Provincial Government of León

Programme:
Target area:
Área:
Funding:

Spanish nights in Salamanca
Salamanca
Training
Department of Education – Junta de Castilla y León

Programme:
Target area:
Department:
Funding:

Literacy and Spanish for immigrants
Valladolid
Training
Department of the Interior and Justice – Junta de Castilla y León

Programme:
Target area:
Department:
Funding:

Actions for participation, awareness raising
and education designed for the immigrant
population
Castilla y León
Participation and mobilisation
Department of the Interior and Justice – Junta de Castilla y León

Programme:
Target area:
Department:
Funding:

Awareness raising in educational centres
Ávila
Participation and mobilisation
Avila City Council

Programme:
Target area:
Department:
Funding:

Enablement and integration
in neighbourhoods II
Ávila
Participation and mobilisation
Avila City Council

Programme:
Target area:
Department:
Funding:

Discover your city
Burgos
Participation and mobilisation
Burgos City Council

Programme:
Target area:
Department:
Funding:

Preparation of publicity material
León
Participation and mobilisation
León City Council

Programme:
Target area:
Department:
Funding:

Awareness raising on World Refugee Day
Valladolid
Participation and mobilisation
Department of the Interior and Justice – Junta de Castilla y León

Programme:

Todos y todas somos ciudad: Our city is all
of us, men and women
Valladolid
Participation and mobilisation
Department of the Interior and Justice – Junta de Castilla y León

Target area:
Department:
Funding:
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Salamanca
• Migration and Health Local Committee.
• Salamanca Latina.
• Salamanca Network of Social Volunteers.
• Salamanca Platform of Entities for Employment.

Programme:
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Accem works in an integral
reception programme for young
migrants in situations of neglect.
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Network of Housing for Inclusion. Accem trains part of this network, which aims to encourage
the social rentals funded by the Generalitat de Catalunya. Through a allowances programme, access is
enabled to decent housing for communities at risk
of social exclusion Because it is often the case that
having housing marks the difference between social
inclusion and marginalisation. In 2011 a total of 89
persons (72 men and 17 women) benefited from
this resource in Girona and Barcelona.
■
“Dret al Dret” – Right to Rights Project. During 2011, Accem collaborated with the College of
Lawyers on this project, designed to improve coordination between the judicial services of the various

platforms and social entities. The work took the form
of a series of forums organised in the University of
Barcelona.
■
In favour of autonomy for young people. The
Programme of Personal Autonomy (PAP) enables
residential and educational support; this assistance is personalised and on the basis of comprehensive assistance for young Sub-Saharans, who have
no adult reference point, who are in situations of
neglect. These are young people of between 16
and 19, whose documentation is not in order and
who show various factors of vulnerability, such as
lack of training and difficulty in social and cultural
adaptation.
■

Assistance for victims of trafficking in Girona.
Accem provides direct assistance for persons who have been involved in prostitution
and possible victims of human trafficking in Girona, in the regions of L’Alt Empordà, Girondés, and Maresme. Psychological assistance and support is offered, along with legal
advice, a service of intercultural mediation, as well as help for these persons in access
to programmes of social and labour integration These actions are being undertaken
within the framework of the state programme funded by the Ministry of Health, Social
Policy and Equality.
The Network of Housing for
inclusion enables access
to decent housing for socially
vulnerable communities.

In 2011, 89 persons were interviewed in order to collect information and delve deeper
in knowledge of the reality. The profile of the majority of those interviewed was of women
between the ages of 20 and 30, from Bulgaria and Romania, without papers in order,
with low levels of study and little labour experience, separated or divorced, and responsible for their children in their country of origin, who had not worked as prostitutes before
emigrating and who do so now in order to send money to their families. All the answers
pointed to poverty as the fundamental factor which led them to prostitution.

REGIONAL AND LOCAL RECEPTION
PROGRAMMES IN CATALUNYA

NETWORKS

BARCELONA
Programme for Personal Autonomy
2 centres

PROGRAMMES
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12 places

32 persons

Programme:
Target area:
Department:
Funding:

Network of Housing for Social Inclusion
Barcelona and Girona
Direct Assistance
Secretariat for Housing and Urban Improvement –
Generalitat de Catalunya

Programme:
Ámbito:
Department:
Funding:

Project for Personal Autonomy (PAP)
Barcelona
Reception
Barcelona Social Services Consortium,
Barcelona City Council

Accem Activity Report 2011

Catalunya
• Catalonian Social Action Entities (ECAS).
• Catalonian Federation of Social Volunteers (FCVS).
• Catalonian Network against Human Trafficking (XCT).
Barcelona
• ECAS Commission on Immigration.
• Network of Social Entities for Assistance in Legal
and Immigrant Matters (XESAJE).
• Barcelona Council for Social Cohesion.
• Barcelona Assistance Network for the Homeless (XAPSLL)
Girona
• NGOs Coordinator in the market regions of Girona (CEDRE).
• Girona ECAS Territorial Committee.
• Pro-Immigrants Commission of Entities.
• Commission of Entities against Trafficking for the Purpose
of Sexual Exploitation.
• Girona Council for Social Cohesion.
• Salt Council for Social Cohesion.

Accem Activity Report 2011

Príncipe Alfonso de Ceuta Neighbourhood.
Accem’s headquarters are located in this underprivileged neighbourhood, where a high number of
immigrants reside. Accem offers a service of information and guidance on the basis of the programme of “Assistance and reception for migrants”. ■
Accent on training. A priority for intervention by
Accem in Ceuta and Melilla is training work, designed to enable the successful process of social
integration for the community of refugees and
immigrants. Courses are given in literacy, Spanish
language and culture, computer studies and communication technologies, techniques and skills for

job seeking, etc. Initiatives have been set in motion
which are designed for specific collectives such as
the case of Muslim women.
■
As a network. Accem takes an active part in the
local hubs of Ceuta and Melilla in the European EAPN
network against poverty and social exclusion. From
this space for coordination and joint work, work is
undertaken on the launching of training and awareness raising actions. In Melilla intense work was carried out in 2011 on the development of the Volunteer
Platform, to promote citizen participation in not-forprofit entities.
■
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Training, the key
element in the process
of social integration.

Accem in the Ceuta and Melilla CETIs.
Accem is present in the Ceuta and Melilla Temporary Stay Centres for Immigrants
(CETIs), where it provides information, guidance, consultancy services and training for
asylum seekers and migrants.
In 2011, Accem joined the Melilla CETI social area team. Our technicians give support to the process of social integration for the persons who live in the CETI, as well
as the resolution of family conflicts and conflicts of coexistence. Accem is in charge
of training programmes. Courses are run on Spanish language and culture, school
coaching services, as well as an innovative project: the creation of a training venue
for mothers and fathers whose children are being schooled in Melilla which aims to
provide an efficient response to their needs in the educational centres.

Accem works in the Ceuta and
the Melilla CETIs, as well as in
the underprivileged neighbourhoods
with highest immigrant population.

The workshop for labour guidance was very well received in Ceuta in 2011; this was
designed to make job seeking easier, and was highly rated by the persons resident
in the centre. On June 20, World Refugee Day, an open day was held in the CETI.

Ceuta
• EAPN Ceuta.
Melilla
• EAPN Melilla.
• Melilla Volunteer Platform.

NETWORKS
Programme:
Target area:
Area:
Funding:

Social assistance and training for immigrants
Melilla
Direct Assistance
State Employment Public Service - Melilla
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EUSKADI
The Accem Euskadi
team received the entity’s
2011 Prize for Volunteers.

Direct Assistance. In 2011 Accem Euskadi gave
assistance to a total of 222 persons and handled
2,664 services from the various programmes that it
■
ran in the area of direct assistance.
Networked activities. Once again, this year Accem Euskadi continued with its collaboration with
entities such as the University of Deusto in the
sphere of training and with the Food Bank for social
assistance for the basic needs of persons and families in vulnerable situations.
■
Volunteers. In May 2011, the team of volunteers,
both men and women, from Accem Euskadi received the Prize for Volunteers, which was handed

NETWORKS

Euskadi
• Euskadi EAPN Network.
• Harresiak Apurtu. Euskadi NGO Coordinator for Support
to immigrants.
• Agency for Volunteers and Social Participation.

PROGRAMMES

to them by the president of Accem, Pedro Puente, within the framework of the annual meeting of
the entity, which was held in Alcalá de Henares
(Madrid). This prize was in recognition of their work
and continuous support for the process of social integration for the migrants residing in Euskadi. ■
Sport for integration. In a joint action with the association Teranga (Union of Senegalese in Bizkaia),
a project was undertaken to encourage intercultural
coexistence and social integration through football.
Sport becomes a path along which to work on promoting values such as respect, effort, team work,
cooperation and play.
■

Programme:
Target area:
Department:
Funding:

Reception and social integration
Santurtzi (Bizkaia)
Direct Assistance
Agreement with Santurtzi Council

Programme:
Target area:
Department:
Funding:

Cultural empowerment
Santurtzi (Bizkaia)
Participation and mobilisation
Santurtzi Council

Programme:

Sports activities. Sport as a path
for awareness raising
Bizkaia
Participation and mobilisation
Regional Government of Bizkaia

Target area:
Department:
Funding:
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Assistance for migrant women who have been working in prostitution
Accem began to run a new programme in 2011 through an agreement with the General Secretariat for
Emigration and the General Secretariat for Equality of the Xunta de Galicia, the Regional Government of
Galicia. This project is designed to provide direct assistance for migrant women who are working as prostitutes and for possible victims of human trafficking for the purposes of sexual exploitation.
The aim is to offer comprehensive and normalising assistance which will encourage the empowerment of
these women. Work was done to detect the needs of the beneficiaries of the resource, as well a to detect
possible situations of human trafficking. Self-care in sexual health is promoted and psychological and
social support is provided. In the same vein, information, guidance and access to training resources and
resources for specific qualifications are provided. In addition, work is being done on aware raising actions
directed at citizens as a whole.
■

Blue Heart Campaign against human trafficking. Accem Galicia, alongside other entities from
the region, joined the United Nations campaign to
raise the population’s awareness about human
trafficking for the purposes of exploitation. On the
occasion of the European Day against Human Trafficking, October 18, activities were organised to
make the blue heart known to society in A Coruña;
this is the symbol of this campaign of solidarity
with the victims of trafficking.
■
2nd Galician Inclusive Citizenship Encounter.
Under the slogan of “Participating and building a
future”, more than 70 people reflected and debated on the difficulties of the journey towards social
inclusion for persons and communities in situa-

57

G

ALICIA

NEW PROGRAMME

tions or at risk of poverty. This took place on September 24. The objective was to position the person
who is in this situation in the centre of social action for Inclusion. Accem took an active part in this
forum, which was attended both by professionals
and persons affected by this difficult situation. ■
Space for Solidarity. Accem was invited to participate, alongside more than 50 entities from A
Coruña and its surroundings, in this encounter
promoted by the City Council, and conceived as
a place for exchange between all the persons and
organisations linked to voluntary action. The objective of this seminar, held on February 19, was
to promote social participation of citizens through
volunteer work.
■

Galicia
• EAPN Galicia.
• Socialia.
• Galician Volunteer Network.
• A Coruña with Solidarity.
• As Mariñas Platform for Citizen Participation.
• Galicia Mental Health Group.
• Galicia Network against Human Trafficking.

Accem runs 10 reception
places for migrants in vulnerable
situations, funded by the A Coruña
City Council and the Xunta de Galicia.

NETWORKS

Accem Activity Report 2011
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GALICIA

Reception programmes and support for ICTs.
Accem Galicia is running a reception project in A Coruña, funded by the General
Secretariat of Emigration, in which it has given its support for employment for young
women. Information and Communications Technologies (ICTs) to encourage advances in the process of social integration of persons in reception.
New regional programme
for assistance for women
in prostitution and victims
of trafficking.

A series of workshops were run during 2011, divided into blocks of content such as
digital literacy, leisure and free time, productivity and basic and instrumental activities
in daily life. To do this, there was collaboration with Ciberalia, the University of A Coruña and the Juan Soñador Foundation.
In addition, Accem signed a new agreement with the A Coruña City Council to develop a programme of comprehensive reception for migrants in situations of vulnerability.
13 people passed through the five places available in 2011.

REGIONAL AND LOCAL RECEPTION PROGRAMMES IN GALICIA
Specialised reception for persons in situations of particular vulnerability
1 centre

5 places

7 persons

5 places

13 persons

Reception for vulnerable immigrants
1 centre

Programme:

PROGRAMMES
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Target area:
Department:
Funding:

Assistance for immigrant women involved
in prostitution or victims of trafficking for
the purpose of sexual exploitation
A Coruña
Direct Assistance
General Secretariat for Emigration and General Secretariat for Equality – Xunta de Galicia

Accem Activity Report 2011

Target area:
Department:
Funding:

Specialised reception for persons
in situations of particular vulnerability
A Coruña
Reception
General Secretariat for Emigration – Xunta de Galicia

Programme:
Target area:
Department:
Funding:

Reception for vulnerable women
A Coruña
Reception
A Coruña City Council

Programme:
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Social and community intervention in the Cañada Real Galiana
The Cañada Real Galiana is the most extensive zone of irregular shanty built settlements in the Community
of Madrid. Accem runs a social and community intervention programme with the migtrant population residing in La Cañada. The project gives support to families in their process of social integration, equipping
them with strategies and skills which enable them to face their situation with better tools, and shortening
the distance between the population of La Cañada and basic services.

NEW PROGRAMME

Work is done in all spheres of social intervention (education, health, employment, etc.) and in coordination
with public administrations and other entities which have worked in the zone. In 2011 assistance was
given to 89 persons (45 women and 44 men). The majority of them were of Moroccan and Romanian
nationality, with papers in order, and who were unemployed.
■

Assistance for immigrant women. Programme
funded by the Comunidad de Madrid, the Regional
Government of Madrid, with the aim of securing
assistance and support in their process of social
integration for migrant women with or without
children in situation of risk of social exclusion.
Information and guidance are provided, along
with social and community support and financial
grants, and access to the programme’s own resources for reception and those of other entities
is enabled. In 2011, 145 female immigrants were
given assistance.
■

In favour of labour integration. Access and
integration in the labour market is a fundamental step in the process of social integration for the
immigrant population. Accem carried out two programmes in 2011 which were designed to help
migrants in situations of social exclusion along this
road, through individualised integration routes. In
the operative funded by the Madrid City Council,
662 persons were given assistance (266 women
and 392 men). Through this resource of the Community of Madrid, 295 persons received this service (121 women and 174 men).
■

Madrid
• EAPN Madrid.
• Regional Forum for Immigration.
• Madrid Forum for Dialogue and Coexistence.
• Vallecas District Commission for Excluded Population.
• Fuencarral-El Pardo District Local Committee for Development and
Community Participation.
• Fuencarral-El Pardo District Local Committee of Social Workers.

Accem works in La Cañada
Real Galiana enabling access
for the migrant population
to basic services.

NETWORKS

Accem Activity Report 2011
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MADRID

Reception and social integration for immigrant families.
For more than ten years, Accem has had an integral assistance programme in Madrid
for immigrant families in socially vulnerable situations. The operative called “social and
community intervention with immigrant families” began by addressing the community
of ethnic minorities coming from Eastern Europe, although in recent years it had
moved on to give assistance in a more general way to immigrant families at risk of
social exclusion.
A total of 162 families
were given reception in
the centres at Valdelatas
and San Roque in an Accem
and Madrid City Council
Programme.

Funded by the Madrid City Council, it has two reception centres, San Roque and
Valdelatas, with capacity for 52 families. In 2011, the centres gave reception to 162
families and 518 persons (165 women, 142 men and 211 minors). The project also
has three reception flats which constitute the leg-up in the process of social integration towards achieving the final objective of the programme: independence for the
families. 51 persons passed through these flats, from 21families in 2011.

REGIONAL AND LOCAL RECEPTION PROGRAMMES IN MADRID
Social and community intervention with immigrant families
2 centres

208 places

162 families and 518 persons

3 flats

18 places

21 families and 51 persons

Programme:
Target area:
Department:
Funding:

PROGRAMMES

Programme:
Target area:
Department:
Funding:

Assistance and reception for immigrant women
Madrid
Direct Assistance
Directorate for Immigration – Regional Agency for Immigration
and Cooperation – Autonomous Community of Madrid

Programme:

Social and community intervention
with immigrant families
Madrid
Direct assistance / Reception
General Directorate of Immigration and Cooperation for Development – Area of Governance for Family and Social Services
- Madrid City Council

Target area:
Department:
Funding:
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Social and community intervention with immigrants residing in La Cañada Real Galiana
Madrid
Direct Assistance
Ministry of Finance and Inland Revenue
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Programme:
Target area:
Department:
Funding:

Labour integration for immigrant population
Madrid
Social and labour integration
General Directorate of Immigration and Cooperation for Development– Area of Governance for Family and Social Services
- Madrid City Council

Programme:
Target area:
Department:
Funding:

Social and labour integration for immigrants
Madrid
Social and labour integration
Regional Agency for Immigration and Cooperation – Autonomous Community of Madrid

Accem Activity Report 2011

Direct Assistance. During 2011, a total of 277
persons from the African continent and 104 from
the American continent benefited from the face to
face service of information, guidance, legal adviceand social support from Accem.
■
Food distribution. Around 4,500 kilograms of
food were distributed by Accem to a total of 118
persons in needy situations through the Food Bank
programme. The critical economic situation has
caused demand for this programme to shoot up.■
New agreement with the City Council. Accem
and the Agency for Local Development and Employment of the Cartagena City Council signed a
non-monetary agreement in 2011 to encourage,
by means of joint action, social and labour integration of immigrants, asylum seekers and refugees
in the municipality.
■
CEDIES in Cartagena. More than 650 persons
benefited from the services provided by the Social Emergency Day Centre (CEDIES) in Cartagena,
a reference point and meeting point for the im-

migrant population residing in the municipality.
Social, legal and labour assistance and guidance; translation and interpreting; laundry facilities
and personal toilet kits; breakfasts and afternoon
snacks, etc.: these are some of the services on
■
offer in the CEDIES.
Training for women. The boost from training and
social and labour integration for the community of
immigrant women continued to be a priority for Accem in 2011. Numerous training activites were set
in motion, for language acquisition, use of communications technologies and job seeking.
■
Awareness raising. Accem continued to roll out
social awareness raising initiatives in Cartagena,
which focused on educational centres and on the
neighbourhoods of San Antón and La Concepción.
Furthermore, it took part in Entreculturas 2011 –
Between Cultures 2011, the fourth edition of the
Show for the Integration of Immigrants and Cooperation for Development in the Region of Murcia. ■

Región de Murcia
• EAPN Región de Murcia.
• Coordinating Local Committee, San Antón Neighbourhood.
• Coordinating Local Committee, La Concepción Neighbourhood.
• Municipal Council for Cooperation for Development, Cartagena City Council.

Programme:
Ámbito:
Department:
Funding:
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More than 650 persons
received assistance and
support in the Social Emergency
Day Centre (CEDIES) in Cartagena.

The financial crisis made
demand for the food bank
programme shoot up.

NETWORKS

Initial assistance and support in social
life for immigrants
Cartagena (Murcia)
Direct Assistance
Cartagena City Council

Programme:
Ámbito:
Department:
Funding:

Food Bank
Cartagena (Murcia)
Direct Assistance
Cartagena City Council; Ministry of Environment,
Rural and Marine Affairs

Programme:
Ámbito:
Department:
Funding:

Entreculturas 2011
Región de Murcia
Participation and mobilisation
General Directorate of Social Affairs, Equality
and Immigration Region of Murcia

PROGRAMMES

Accem Activity Report 2011
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C VALENCIANA
NEW PROGRAMME

A new reception programme
for young people who
were under tutorship
in vulnerable situations.

Accem Activity Report 2011

Programme of “personal autonomy and independence for young people”
This new programme has come into being to respond to the needs of young people between the ages of
18 and 24 who were under the tutorship as minors of the Generalitat Valenciana and who are at risk of
social exclusion. A comprehensive intervention is undertaken, which starts with residential reception and
gives support to personal development, to training and to social development for these young people, with
the goal of enabling the achievement of the highest possible levels of independence and social integration
and their integration into the job market. There are six reception places through which 11 young men
passed in 2011.
■

Valencia CEDIES. Within the framework of the
Programme of Humanitarian Aid to Immigrants
(PAHI) Accem runs a Social Emergency Day Centre
(CEDIES) in Valencia, which deals with the basic
needs of migrants at risk of social exclusion. The
CEDIES is also a venue for encounter and communication, as well as support in the process of
social integration for its users. Of particular note in
2011, as a novelty, was the setting in motion of an
IT workshop in collaboration with the association
■
TeSo (Solidarity Telecommunications).

Service of psychological and social assistance and intercultural. Since 2010, Accem has
been running a programme in Valencia designed
to provide assistance for migrants in situations of
great vulnerability. Support action and individualised back-up is undertaken, as well as workshops
on social skills, job seeking and of a social and
health nature.
■

Work in schools.
Cultural mediation and direct
assistance in the CEDIES for
the migrant population at risk
of social exclusion.

Accem carried on its participation in 2011 in the initiative “Solidarity in the classroom”,
a project of the Foundation for Solidarity and Volunteer Work in the Comunitat Valenciana designed to foster intercultural coexistence and education in values among
pupils in secondary education.
In Alzira, and with funding from its Council, Accem is running a programme of “Compensatory education”, designed for the educational community at primary and secondary level as a whole. Accem offers coaching for immigrant pupils, focusing particularly on language learning, as well as other actions aimed at pupils, teaching staff,
fathers and mothers.
In Alzira, and with funding from its Council, Accem is running a programme of “Compensatory education”, designed for the educational community at primary and secondary level as a whole. Accem offers coaching for immigrant pupils, focusing particularly on language learning, as well as other actions aimed at pupils, teaching staff,
fathers and mothers.
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REGIONAL AND LOCAL RECEPTION PROGRAMMES IN THE COMUNITAT VALENCIANA
Reception and integration of immigrants in situations of vulnerability
1 flat

6 places

37 persons

Personal autonomy and independence for young people
1 flat

6 places

11 persons

Comunitat Valenciana
• EAPN Comunitat Valenciana.
• Valencian Immigration Forum.
• Commission for Monitoring of Valencian Plan against Racism,
Xenophobia and Interethnic Discrimination.
• Alzira Social Action Forum.
• Ribera Alta Inter-municipal Association Local Committee in Alzira.
• Local Committee of Entities and of Solidarity with Immigrants.
• Valencia Reception Local Committee.
• Corporative Social Responsibility Group.
• Working group on the base project of the 3G Action Plan.

Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:
Programme:
Target area:
Department:
Funding:

NETWORKS

Service of psychological and social assistance
and intercultural mediation
Valencia
Direct Assistance
Department of Justice and Social Welfare – Generalitat
Valenciana

Programme:

Voluntary repatriation of immigrants in
situations of vulnerability or at risk of social
exclusion
Valencia
Direct Assistance
Department of Justice and Social Welfare –
Generalitat Valenciana

Programme:
Target area:
Department:
Funding:

Compensatory education
Alzira
Training
Alzira Council

Programme:
Target area:
Department:
Funding:

Solidarity in the classroom
Province of Valencia
Participation and mobilisation
FUNDAR Foundation

Reception and integration of immigrants
in situations of vulnerability
Valencia
Reception
Department of Justice and Social Welfare –
Generalitat Valenciana

Target area:
Department:
Funding:

Personal autonomy and independence
for young immigrants
Valencia
Reception
Department of Justice and Social Welfare –
Generalitat Valenciana

PROGRAMMES
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REGISTERED HEAD OFFICE
Pza. Sª Mª S. Torres Acosta, 2.
28004 Madrid
Tel.: 91 532 74 78 / 9
Fax: 91 532 20 59
accem@accem.es

• ANDALUCÍA •
andalucia@accem.es
SEVILLA
C/ Doña María Coronel, 14
41003 Sevilla
Tel.: 954 31 33 33 / 44
Fax: 954 22 81 94
sevilla@accem.es
CÓRDOBA
C/ Doctor Manuel Villega, 8, bajo
14007 Córdoba
Tel. y fax: 957 47 01 76
cordoba@accem.es
GRANADA
C/ Margarita Xirgú, 12
Edificio Hotel de Asociaciones
18007 Granada
Tel.: 663 90 63 14
granada@accem.es

ACCEM REGISTERED
OFFICES

HUELVA
C/ Ricardo Velázquez, 4, bajo
21003 Huelva
Tel. y fax: 959 28 50 36
huelva@accem.es
JEREZ DE LA FRONTERA
C/ Juan Miró, 1. Local 1
11405 Jerez de la Frontera (Cádiz)
Tel. y fax: 956 33 20 73
jerez@accem.es
MÁLAGA
Callejón Pericón, 1º, bajo
29008 Málaga
Tel. y fax: 952 22 40 76
malaga@accem.es

• CASTILLA Y LEÓN •
castillayleon@accem.es
VALLADOLID
Pasaje de la Marquesina, 14, Of. 3
47004 Valladolid
Tel. y fax: 983 33 98 19
valladolid@accem.es

• CATALUNYA •
catalunya@accem.es

BURGOS
C/ Salamanca, 4, bajo
09004 Burgos
Tel.: 947 26 86 20
Fax: 947 20 66 85
burgos@accem.es

BARCELONA
Via Laietana, 54, planta 2.
Despacho 202-203
08003 Barcelona
Tel. y fax: 93 409 39 98
barcelona@accem.es

LEÓN
C/ Anunciata, 48, bajo
24010 Trobajo del Camino (León)
Tel.: 987 87 61 43
Fax: 987 87 61 72
leon@accem.es

GIRONA
C/ Angel Marsá i Beca, 1, bajos 1 y 2
17007 Girona
Tel. y fax: 972 41 42 34
girona@accem.es

SALAMANCA
C/ Fresa, 6, bajo
37004 Salamanca
Tel. y fax: 923 12 45 67
salamanca@accem.es
ÁVILA
Of. Municipal de Atención al Extranjero
Plaza del Mercado Chico, 7
05001 Ávila
castillayleon@accem.es
• CASTILLA - LA MANCHA •
castillalamancha@accem.es
GUADALAJARA
Avda. Venezuela, 9, 1º
19004 Guadalajara
Tel.: 949 21 95 67 - 949 21 57 74
Fax: 949 21 95 67
guadalajara@accem.es
SIGÜENZA
C/ La Estrella, s/n
19250 Sigüenza (Guadalajara)
Tels.: 949 39 15 58 - 949 39 30 64
Fax: 949 39 04 41
siguenza@accem.es

asturias@accem.es

AZUQUECA DE HENARES
Bulevar de las Acacias, 49, local
19200 Azuqueca de Henares (Guadalajara)
Tel. y fax: 949 26 06 76
azuqueca@accem.es

GIJÓN
Avda. del Llano, 27, bajo
33209 Gijón
Tel.: 98 516 56 77
Fax: 98 599 07 53
gijon@accem.es

ALBACETE
C/ San Agustín, 18
Entresuelo E-2
02002 Albacete
Tel. y fax: 967 21 29 52
albacete@accem.es

OVIEDO
C/ Monte Cerrau, 5, bajo
33006 Oviedo
Tel. y fax: 98 523 46 84
oviedo@accem.es

CUENCA
C/ República Argentina, 27, 5º, of. 3
16002 Cuenca
Tel. y fax: 969 23 10 97
cuenca@accem.es

AVILÉS
Avda. de Portugal, 10, bajo
33400 Avilés
Tel. y fax: 98 554 27 43
aviles@accem.es

CIUDAD REAL
C/ Libertad, 15, local
13003 Ciudad Real
Tel. y fax: 926 25 56 89
ciudadreal@accem.es

• ASTURIAS •

TOLEDO
Avda. Barber, 12, 1º dcha.
45004 Toledo
Tel. y fax: 925 33 38 39
toledo@accem.es

• CEUTA •
ceuta@accem.es
Barriada Príncipe Alfonso
Antiguo Poblado Legionario, 60,
bloque 1, local bajo.
51003 Ceuta
Tel. y fax: 956 52 39 13
• COMUNIDAD DE MADRID •
madrid@accem.es
MADRID
Pza. Sta. Mª. S. Torres Acosta, 2. 3º
28004 Madrid
Tel.: 91 532 74 78 / 91 532 74 79
Fax: 91 532 20 59
• COMUNITAT VALENCIANA •
valencia@accem.es
VALENCIA
C/ Mirasol, 11
46015 Valencia
Tel.: 96 349 69 77
Tel. y fax: 96 367 39 94
• GALICIA •
galicia@accem.es
A CORUÑA
Pza. José Toubes Pego, 1
15007 A Coruña
Tel.: 981 16 88 97
Fax: 981 16 89 09
galicia@accem.es
• MELILLA •
melilla@accem.es
MELILLA
C/ Ibáñez Marín, 43, bajo
52003 Melilla
Tel. y fax: 952 68 28 78
• REGIÓN DE MURCIA •
murcia@accem.es
CARTAGENA
C/ Cabrera, s/n
Barriada Virgen de la Caridad
30203 Cartagena (Murcia)
Tel. y fax: 968 51 53 56
cartagena@accem.es

