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   It is a pleasure to present you with this 2010 Activities Re-
port, a summary of what 2010 was for Accem.

   In the pages that follow, the main and distinguishing fea-
tures of the entity will be reflected, along with its fundamental characteris-
tics, the most outstanding news for this year, and a broad summary of the 
programmes and initiatives that we work on. And the essential objective of 
all this activity can be identified as being to contribute to the improvement of 
living conditions for refugees and immigrants in Spain.

    Within this area, it is important to stress the work which 
Accem did in producing proposals for improvements to the Regulations in 
the Spanish law concerning rights and liberties for foreigners in Spain and 
their social integration (Ley Orgánica 4/2000), after its reform through the 2009 law (Ley Orgánica 2/2009). 
Accem coordinated work for the preparation of the Forum for the Social Integration of Immigrants Report 
on the draft version of the Regulations, from its position presiding the Legal Commission for this issue, 
prior to the definitive passing of the law.

   With regard to asylum, 2010 was a year marked by the agreement signed by Accem, 
CEAR and the Spanish Red Cross with the Ministry of Foreign Affairs and Cooperation to receive Cuban 
dissidents and their families in refugee centres on the prisoners’ release from prison by the Cuban regime. 
The reception came into being through the agreements which these bodies have established with the Mi-
nistry of Labour and Immigration for care for asylum seekers and persons under international protection. 

   International protection continues to be an ongoing challenge for our societies. Accem 
was active during 2010 in this area through various initiatives, such as the public presentation of the book 
“25 years of the Law of Asylum”, published by Accem itself, which follows the path in Spain of the right to 
asylum; another initiative is the joint organization with other entities of a series of seminars in Barcelona, 
Madrid, Seville and Valencia designed to reflect on the situation of international protection in the European 
Union (EU), coinciding with Spain’s presidency of the EU during the first semester of the year.

   2010 was also a year when progress was made towards the structuring of the Third 
Sector (the non-profit sector) around a confederation. The growth experienced by the sector in recent 
years and the appearance of new needs call for advances in this direction in order to face the challenges 
of the future. 

   Once more, we at Accem want to show our gratefulness to all the institutions, entities and 
individuals who make the planning and development of all our projects possible. In particular, we would 
stress our recognition of the work of the members of the Board of Directors and of the team of workers, 
volunteers and collaborators who on a daily basis turn our objectives into reality and offer us their efforts 
and dedication to the service of the needs of refugees and immigrants, in short, of society as a whole.

Pedro Puente Fernández
President of Accem
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Accem is a non-government and non-profit organization whose efforts are directed at improving living condi-
tions for refugees and immigrants. Through its various operations, Accem provides direct attention, manages 
reception resources, promotes social and labour market integration, and works for the equal rights and respon-
sibilities of all people, regardless of their gender, origin, nationality, race, religion, political persuasion or the 
social group they belong to. 

Accem is a body specializing in work linked to the right to asylum and migrations; its position is consolidated and 
transparent, with proven methodology and practices, and its goal lies in the full and effective social integration 
of refugees and immigrants and in furthering intercultural coexistence. 

Who we are and where we are

In 1990, Accem was incorporated as a Non-Profit Association, registered with the Spanish Ministry of the In-
terior on 5th February, 1991 under number 97,521. At that time, and with decades of work and accumulated 
experience behind it, the entity’s services turned professional, making for a qualitative leap, both in scope and 

quality of the services to users.

The Accem team is made up of more than 1,300 people, of whom 458 (325 
women and 133 men) are on the staff as employees, 200 are collaborators 
and 659 are volunteers. Since the very beginning Accem has sought to ma-
nage diversity within its human resources policy, as its organizational basis 

and as a methodological option; therefore great effort has been made to reach a balance in its staff where at 
the moment 71% of the staff are women and 17% are of foreign origin. 

Accem is present in 10 of the autonomous regions of Spain; it carries out work in Andalucía, Asturias, Castilla-
La Mancha, Castilla y León, Catalunya, Comunitat Valenciana, Euskadi, Gali¬cia, Madrid and Murcia, as well 
as in the autonomous cities of Ceuta and Melilla. In addition, Accem has a delegation in Brussels (Belgium), 
where it continues to work with Spanish emigrants. The registered head office of the organization is located 
in Madrid.

Our values

Accem holds a set of values which constitute the basis and the identity of the organization, and provide guidlei-
nes for its work on a day to day basis. A person is a value per se, the most important one; the defence of the per-
son and of human rights constitute the centre of all the other values marking out the path for Accem to tread.
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Diversity: in such a plural and complex society as our own, Accem 
chooses to cultivate the improvement in relations between per-
sons and respect for others, so as to encourage understanding and 
coexistence. 

Social Justice: Accem aims to further respect for and the protection 
of people’s rights and freedoms, and equal opportunities. Likewise, 
it believes that this protection is an obligation for the public authori-
ties and an ethical imperative for society as a whole.

Compromise: Accem encourages citizen participation and the invol-
vement of all citizens in the achievement of objectives such as the 
full social integration of refugees and immigrants, and intercultural 
coexistence, on the basis of shared responsibility and effort.

Our principles

– Interculturality: Accem promotes intercultural coexistence, where there will be the opportunity for ever-
yone to be enriched by the heterogeneity of values, visions of the world and cultural identities, within the 
framework of the defence of human rights and of laws.

– Social participation: Accem works towards the active participation of refugees and immigrants with equality 
in working conditions in all the spheres of society.

– Complementarity: Accem lends its support to networked collaboration, cooperation and work with public 
administration and all the actors of civil society, getting the very most out of effort and resources.

– Innovation: Accem values know-how on the day to day in each territory as an essential element towards 
finding out the basic and emerging needs there, and thus towards being able to offer suitable and innovative 
intervention proposals.

– Transparency: Accem’s organizational model offers quality, rigour and truthful information about the mana-
gement of resources, through mechanisms of internal and external validation which guarantee the entity’s 
solvency.
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Quality Management System at Accem

In 2010 Accem received quality certification under the 
regulations for UNE ISO 9001:2008, for the services in 
the Accem Headquarters and for the territory of the 
province of Madrid. Accem’s certificate number is 
ES10/9125. The auditing team from SGS Ibérica S.A. 
certified that Accem has established and maintained a 
management system in line with the requisites of the 
regulations, and shows the capacity of the system to 
meet the requisites of the product/service for the sco-
pe, objectives and policy of the organization.

The audit was carried out on the 21st and 22nd of 
September and from the 4th to 8th of October, 2010. 
It was based on the processes which are to be under-
taken, and focused on significant aspects, risks and 
objectives, according to the reference regulations. The 
methodology used included interviews, observation of 
evidence, documentation inspection and registers. In 
addition, during 2010 the process for the implantation 
of the Quality Management System continued in the 
territorial offices of Accem, with internal audits being 
carried out through the year with satisfactory results.

9Bth Accem Training Sessions.  
El Escorial 2010

The 9th Accem Training Sessions took place on 
21st and 22nd May, 2010; this is an annual date in 
the diary for everyone who forms part of the orga-
nization. The place chosen was El Escorial, in the 
province of Madrid. On this occasion, the keynote 
speech was devoted to resettlement. The Accem 
legal service organized a training workshop to ex-
plain the changes to be found in the recently pas-
sed reform of the Law of Asylum. Likewise, seven 
workshops based on experiences were organized, 
devoted to different spheres of intervention, where 
participants were able to exchange ideas, know-how 
and practices with the members of all the Accem 
territorial teams.

“Europe and Asylum” Seminars

Accem, as a body specializing in the right to asylum, 
together with the Spanish Red Cross, CEAR and RES-
CATE, has been the driving force behind a series of se-
minars held during the first semester of 2010 under 
the heading of “Europe and Asylum”. These were or-
ganized to coincide with the Spanish presidency of the 
European Union during that same period. They were 
held in Valencia, Sevilla, Barcelona and Madrid. The 
objective was to reflect on the situation of internatio-
nal protection and the right to asylum in the European 
Union, as well as on the principle challenges appea-
ring close on the horizon. For the coordination of the 
seminars, we enjoyed the services of D. Agni Castro 
Pita, the former representative of ACNUR in Spain, 
and a collaborator with Accem.

Publication of a book in celebration  
of “25 years of the Law of Asylum”

2009 marked 25 years since the passing of Spanish 
Law 5/1984, regulating the right to asylum and re-
fugee status in Spain. Coinciding with this anniver-
sary, a new legislative text was passed regulating 
the right to asylum and subsidiary protection.

On behalf of Accem and in honour of this occasion 
and of this landmark, it was decided to make a small 
tribute to that 1984 Law of Asylum, which was fun-
damental in the development in our country of the 
mechanisms of protection for refugees.

Thus, the book “25 years of the Law of Asylum” fo-
llows the path of the right to asylum in Spain through 
the testimonies of those involved. The voices of some 
of those people who managed to exercise their right 
to asylum in Spain appear in the pages; the voices 
of the experts who from their positions in different 
entities and institutions were first hand witnesses 
of all of this process; and the voices of the perso-
nalities and specialists who pushed all this forward 
and worked so that the protection of refugees could 
become a reality. 



ASSETS NOTE 2010 2009

A) NON CURRENT ASSETS 4.962.191,10 4.868.391,18

I. Tangible fixed assets 7 25.086,47 15.248,95

 5. IT applications 25.086,47 15.248,95

III. Material assets 5 4.812.923,84 4.725.875,36

 1. Land and buildings 3.668.849,46 3.641.753,05

 2. Technical facilities and other material assets 1.144.074,38 1.084.122,31

IV. Property investments 6 123.428,20 125.046,10

 1. Land 76.870,42 76.870,42

 1. Buildings 46.557,78 48.175,68

VI. Long term financial investments 9 752,59 2.220,77

 5. Other financial assets 752,59 2.220,77

B) CURRENT ASSETS 11.119.997,39 8.316.362,83

II. Stock 155,00 155,00

6. Advances to suppliers 155,00 155,00

IV. Trade account receivables and other receivable accounts 9 9.289.157,30 5.610.590,40

1. Clients by sales and service provision 87.367,87 121.842,28

5. Personnel 1.550,90 20.681,39

6. Other credits with public administration 9.200.238,53 5.468.066,73

VI. Short term financial investments 9 182.315,90 796.681,76

2. Credits to enterprises 766,33 587.766,33

5. Other financial assets 181.549,57 208.915,43

VII. Short term accruals 22.993,06 31.000,59

VIII. Cash and other equivalent liquid assets 9 1.625.376,13 1.877.935,08

1. Cash and Banks 1.625.376,13 1.877.935,08

TOTAL ASSETS 16.082.188,49 13.184.754,01

NET ASSETS AND LIABILITIES NOTE 2010 2009

A) NET ASSETS 9.685.839,38 5.810.216,55

A-1. Own funds 11 823.972,65 880.417,21

II. Reserves 50.343,37 9.888,96

2. Other reserves 50.343,37 9.888,96

III. Surplus from previous tax years 642.413,22 1.055.362,40

1. Carryover 827.247,37 1.055.362,40

2. (Negative surpluses from previous tax years) - 184.834,15 0,00

IV. Surplus from tax year 131.216,06 -184.834,15

A-3. Subsidies, donations and legacies received 15 8.861.866,73 4.929.799,34

B) NON-CURRENT LIABILITY 514.224,12 358.441,53

I. Long term provisions 14 246.115,03 18.000,00

4. Other provisions 246.115,03 18.000,00

II. Long term debts 10 268.109,09 340.441,53

2. Debts with credit entities 268.109,09 340.441,53

C) CURRENT LIABILITIES 5.882.124,99 7.016.095,93

III. Short term debts 10 4.720.571,75 5.769.846,55

2. Debts with credit entities 4.715.684,15 5.761.638,69

5. Other financial debts 4.887,60 8.207,86

VI. Trade accounts payable, and other accounts payable 10 1.161.553,24 1.246.249,38

3. Trade accounts payable, various 533.889,19 676.881,29

4. Personnel (remuneraciones payable) 7.875,31 0,00

6. Other debts with public administration 619.788,74 569.368,09

TOTAL NET ASSETS AND LIABILITIES 16.082.188,49 13.184.754,01

Normal account balance at 31 December 2010
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STATEWIDE - 44,40%

EUROPEAN - 0,85%

LOCAL - 13,23% 

PRIVATE - 6,50%

PROVINCIAL - 1,60%

REGIONAL - 33,42%

    (AUTONOMIES)

BREAKDOWN OF 2010 
SUBSIDIES BY AREA
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Information, guidance, legal  
and social advice service 

- Information and guidance programme

 This is the main door into Accem. Information and 
guidance is offered to refugees, asylum seekers 
and immigrants. Guidance is provided about as-
ylum procedure and the general system for immi-
gration, about rights and responsibilities, about the 
different resources and mechanisms within reach, 
both internally and externally, resources for trai-

ning and for job opportunities, economic aid and 
reception centres, voluntary return, psychological 
attention, and etc. Information is always provided 
through personal interviews.

 
 This service is provided with funding from the Mi-

nistry of Labour and Immigration in Valladolid, Gi-
jón, Sevilla, Melilla and Madrid. In 2010 a total of 
2,613 people (1,248 men and 1,365 women) were 
attended through this programme; they were of 
95 different nationalities, the most frequent being 
people from Morocco (652), Bolivia (208) and Co-
lombia (186). 

- Legal advice and aid

 Efficient legal advice is provided through this pro-
gramme to those seeking international protec-
tion, both over formalizing their asylum request 
and over the subsequent administrative procedu-
ral steps, in an attempt to guarantee recognition 
of the international protection which corresponds 
to their personal circumstances according to law. 
Their refugee or displaced person status may be 
recognized, public assistance may be granted, or 
residence authorization may be given because of 
exceptional circumstances for the most vulnerable 
cases, or in those cases where humanitarian moti-
ves are recognized.

 In the case of people who achieve refugee status 
or subsidiary protection rights, they are offered 
guidance about their rights and responsibilities as 
beneficiaries of international protection and about 
how to follow the administrative procedural steps 
which will further their social integration. For tho-
se people who do not have a recognized nationality, 
advice is given about the formalization of their re-
quests for recognition of stateless status and du-
ring its processing. This service is funded by the 
Ministry of Labour and Immigration and the Euro-
pean Refugee Fund (ERF).

 During 2010 544 people benefitted from this pro-
gramme. A total of 238 requests for asylum, atten-
ded to and studied by the Accem legal team, were 
presented to the Comisión Interministerial de Asilo 
and Refugio (CIAR – Interministerial Commission 
for Asylum and Refuge). 34 person’s refugee status 
was recognised (15.89%), 53 obtained the right to 
subsidiary protection (24.77%), four people achie-
ved authorization to remain in the country on hu-
manitarian grounds (1.87%) and 123 requests were 
finally rejected or filed (57.47%). Some type of pro-
tection was granted to 42.53% of the requests.

Direct attention: these are mechanisms through which we identify and deal with the needs of the people 
with whom we work: refugees, asylum seekers, the stateless and immigrants.

Favourable resolution from the CIAR in 2010  
for Accem users

Refugee status: 
Palestine (24), Uzbekistan (4), Guatemala (2),  
Belarus (1), Somalia (1), Togo (1) and Algeria (1).

Public assistance recipients:  
Somalia (22), Ivory Coast (12), Cuba (10),  
Palestine (6), Sri Lanka (2) and Eritrea (1). 

Refugees Subsidiary protection Humanitarian grounds Filed Unfav. Total CIAR
34 (15,89%) 53 (24,77%) 4 (1,87%) 6 (2,80%) 117 (54,67%) 238
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Family reunification 

Through this programme funded by the DGII and the 
ERF it becomes possible for a family which became 
separated, because one of its members was forced to 
abandon their place of residence and become a refu-
gee, to regroup in Spain. Work is undertaken to provide 
information, guidance and support in the processes 
required and economic help is given for transport and 
installation in Spain for the families of the refugee. 

Family reunification makes it possible to improve the 
quality of life of refugees and their families, encoura-
ging their affective and emotional stability and their 
process of integration in the reception country. In 2010, 
information and advice was given to 176 people about 
this service (122 of them of Palestine origin); over the 
course of the year, eight families were regrouped in 
Spain. In total 43 people were regrouped.N
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Psychological care service 

The psychological care service improves the overall 
health of refugees, asylum seekers and immigrants 
by preventing psychopathologies, and palliating the 
negative effects deriving from the migratory process, 
whether it was forced or not. The psychological care 
service brings back-up for their process of social in-
tegration, helping them to overcome the difficulties 
deriving from the development of the process of mour-
ning for the loss of their social sphere, through which 
every migrant goes. Individualized care is provided, fa-
mily or couple therapy, and workshops are run (sexual 
and reproductive health, personal development, etc.).

In the case of people requesting international protec-
tion, there is the added complexity of their personal 
situation and the causes which led to them seeking 
asylum; in these cases, psychological support is a re-
source which is needed in order to face these situa-
tions. In addition, training is provided for the Accem 
technical service and for other entities involved in in-
tervention with this community. This service has the 
funding of the Ministry of Labour and Immigration, 
through the Dirección Gene¬ral de Integración de los 
Inmigrantes (General Secretariat for Immigrant Inte-
gration, DGII), and the ERF. 

Translation and interpreting service 

The objective of the interpreting and translation ser-
vice is to facilitate communiation between the bene-
ficiaries of the programme and the public or private 
entities they relate to. It is a question of guaranteeing 
correct understanding of the information, advice and 
benefits that the Accem user may receive; this user 
may be ignorant of the language or the cultural keys 
to the reception society. The service is activated in 
the first contact with the basic social services, in par-
ticular in those concerning health, education, legal 
matters and processing documentation. Accem has 
a translation service for the most important docu-
mentation that asylum seekers have to present to 
the Oficina de Asilo and Refugio (OAR, Asylum and 
Refuge Office).

In 2010 there has been an increase in demand for this 
service from many resources (health centres, hospi-
tals, centres for minors, etc.) as a consequence of the 
service being better known and the positive valuation 
of the service. Around 750 interventions were carried 
out attending to the needs of 416 people of 59 diffe-
rent nationalities, among which the predominating 
nationalities w Chinese (73 people) Somali (43), Mo-
roccan (26) and Palestinian (25).

Pages translated in 2010 by language by the Accem translation and interpretation service

Languages-translations Pages Languages-translations Pages
Amharic 16 Russian 57
Árabic 170 Somali 37
Azari 7 Tamil 3
Bulgarian 4 Oromo 4
Farsi 35 Bangla 3
French 128 Armenian 10
Georgian 12 Chinese 5
English 126 Turkish 25
Kenyan Ruandan 4 Ukranian 13
Portuguese 5 Urdu 5
Romanian 10 Total 679
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Relocation 

Resettlement enables refugees to establish them-
selves in a third country where they have greater 
possibilities for social integration, different from the 
first reception country. With this programme, ca-
rried out by Accem with funding from the Ministry 
of Labour and Immigration, resettlement is made 
easier in our country for beneficiaries of internatio-
nal protection who have shown their wish to settle 
in Spain, and who are in a situation of risk or danger 
in the first reception country and who do not have 
necessary means to do so; there are also people who 
have joined the resettlement programme with ap-
proval from the Spanish government. Each request 
is studied thoroughly by Accem. When the conditions 
are met for the request to be granted, the refugees 
are supported throughout their process of resettle-
ment in Spain. 

Financial aid service 

This service provides financial aid, after technical 
valuation, aimed at those people who need both eco-
nomic and technical support in order to resume their 
process of integration; this may be because of their 
physical, psychological or social vulnerability (single 
parent families, disabled or elderly people, pregnant 
women, victims of torture, rape or other serious forms 
of psychological, physical or sexual violence, etc.), 
This programme is funded by the Ministry of Labour 
and Immigration.

With emergency financial aid, support is provided for 
the beneficiaries when they have to face expenses re-

lating to the cover of basic necessities such as food, 
clothing, housing, transport or documentation, which 
they themselves could not cope with because of the 
absence or scarcity of financial resources. These aid 
packages are granted to provide active support to the 
person’s social integration process, and to lessen, 
solve or avoid a situation or risk of social exclusion. 
Likewise, note is taken that the basic social services 
do not have specific programmes to attend to this 
existing necessity. A total of 452 people benefitted in 
2010 from this resource, of whom 275 were men and 
177 women. A total of 358 users were people seeking 
international protection and 94 were immigrants in a 
situation of vulnerability.

Integration of people in situations  
of vulnerability 

This programme is funded by the DGII and the ERF and 
aims to lend support to the process of integration in 
the reception society for people enjoying international 
protection and who are in a socially vulnerable situa-
tion, and who are, therefore, at risk of exclusion. The 
ultimate aim of this programme is the integration and 
achievement of complete autonomy in the reception 
society, Information and advice is provided, along with 
financial aid for basic necessities, and back-up and 
support in social and labour insertion. In 2010, a total 
of 17 families joined the programme, to be added to 
the other 13 people who started their participation in 
the programme in 2009. 
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Intercultural mediation service 

With this service Accem Works to encourage unders-
tanding and exchange between the local population 
and the migrant population, and to enable the pro-
cess of social integration. Access is facilitated for mi-
grants to public and private social resources already 
in existence; personalized support is undertaken, 
with situations of dependence always being avoided; a 
service of linguistic mediation, and of translation and 
interpreting, is available for the migrants themselves 
and for the experts and institutions working with this 
community; the service is brought to bear in the pre-
vention and resolution of conflicts, building channels 
of communication between people of different origins 
and cultures. Accem works with this tool of intercultu-
ral mediation through different programmes, and with 
funding from European funds or from central adminis-
tration, there being the following lines of action:

- “Social assistance and intercultural mediation 
with asylum seekers and refugees”, funded by the 
DGII and the ERF.

- “Intercultural assistance and mediation”, funded by 
the DGII and the European Integration Fund (EIF). 
This is being carried out in Madrid and Galicia.

Attention and reception for migrants 

This programme continued to be run during 2010 in 
order to provide a response to the needs of those see-
king international protection and of immigrants, by 
means of a wide range of action and activities in Ceu-
ta, Melilla and the Autonomous Community of Madrid. 
This programme is funded by the Ministry of Health 
and Social Policy, within the framework of subsidies 
chargeable to income tax. It provides direct attention 
aimed at enabling the process of social integration for 
its users, encouraging their autonomy. Information 
and advice is provided, together with training for and 
advice on employment, and financial aid is granted 
to palliate situations of social emergency. In Madrid, 
this programme also has a reception unit providing 
all-round attention for people using the unit.

Voluntary return service 

This service offers asylum seekers, refugees and im-
migrants in a vulnerable situation or at risk of social 
exclusion who wish to return voluntarily to their coun-
try the chance to return, even if they do not have the 
financial resources to do so of their own accord. The-
se are people who have decided that return is a long-
term solution to their circumstances, and with real 
prospects of achieving social and labour integration 
on return.

The following services are provided: information and 
advice on the programme, processing of the docu-
mentation required, support, psychosocial attention, 
funding of travelling expenses, support for reintegra-
tion, subsequent follow-up, collection and publication 
of information on return countries.

Over the course of 2010 Accem processed different 
actions and programmes of voluntary return with fun-
ding from the Ministry of Labour and Immigration, the 
European Return Fund, the Ministry of Health and So-
cial Policy, and the Autonomous Community of Madrid, 
each one of which had its own peculiarities. Through 
the various programmes, a total of 1,032 people re-
turned to their countries (599 men and 433 women) 
in 2010. 

These resources group into three principal areas:

- Social assistance return for people in most vulne-
rable situations.

- APRE Programme. Help in voluntary return 
through advance payment of accumulated unem-
ployment benefit.

- Productive voluntary return aimed at reintegra-
tion. 

In addition, in recent years Accem has begun to parti-
cipate in various projects at European level aimed at 
improving the information available on countries of 
return, and also about the possibilities for reintegra-
tion and monitoring of the people who have returned.

Location No. Users by territory
Ceuta 249 persons

Com. of Madrid 1.184 persons
Melilla 770 persons
TOTAL 2.203 persons

Beneficiaries by  
geographic location
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Temporary Reception Service (SAT) 

Accem manages a network of reception centres fun-
ded by the Ministry of Labour and Immigration and 
aimed at offering integral programmes to encourage 
complete social integration, with priority being given 
to those who have requested international protec-
tion and who are in a situation of vulnerability, and, 
on occasions, to immigrants at serious risk of social 
exclusion. This service, which is a temporary service, 
covers needs for accommodation, board, Spanish lan-
guage acquisition, information and advice and training 
in social skills for the people accommodated at the re-
ception centre. 

The Accem network of reception centres 
has 205 rooms in various Spanish cities. 
The length of stay is six months, with pos-
sibility of renewal. In 2010 the number of 
people housed was 322 (212 men and 110 
women), of whom 287 were seekers of in-
ternational protection, and who came from 
42 different countries. 

Integral reception for migrant women in situa-
tions of vulnerability 

Accem runs a project funded by the DGII which pro-
vides reception for immigrant women in situations of 
particular vulnerability, as is the case of women who 
are victims of gender-based violence, victims of hu-
man trafficking, or at grave risk of social exclusion. 
There are eight reception rooms in two flats located 
in A Coruña (Galicia). The reception is normally set for 
a six-month stay with the possibility of renewal for a 
further six months. The attention is all-encompassing 
and personalized, aimed at enabling a complete pro-
cess of social integration. A total of 19 persons in 10 
family units were housed this way in 2010.

Furthermore, in the first semester of 2010, Accem 
worked in close collaboration with the International 
Catholic Society for Girls (ACISJF) in the undertaking 
of an integral programme for reception, intervention 
and attention to immigrant women in vulnerable si-
tuations in Cáceres. The ACISJF is a non-profit as-
sociation which has been providing help for the im-
migrant community since 1997. 30 women, both with 
and without children in their charge, were given help 
through this collaboration.

Regional Offices Nº rooms Accommodation
A Coruña 5 1 flat
Alzira (Valencia) 15 3 flats
Barcelona 15 3 flats
Burgos 15 3 flats
Salamanca 8 Reception Center
Girona 15 3 flats
Gijón 17 3 flats
León 22 4 flats
Madrid 12 2 flats
Oviedo 6 1 flato
Sevilla 15 3 flats
Sigüenza 60 Reception Center
TOTAL 205

Centre Nº users Centre Nº users
A Coruña 12 León 36
Alzira (Valencia) 29 Madrid 15
Barcelona 28 Oviedo 7
Burgos 21 Salamanca 7
Girona 18 Sevilla 27
Gijón 29 Sigüenza 110

Reception: Accem manages various reception programmes and resources aimed at refugees and immi-
grants in a socially vulnerable situation. There are programmes devoted to specific communities. 
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Programa de Atención Humanitaria  
a Inmigrantes (PAHI – Programme for  
Humanitarian Aid to Immigrants) 

This programme came into being in 2005 with fun-
ding from the DGII as a response to the noticeable 
increase in migrants from African territories arriving 
on Spanish coasts. Today it comprises a wide range 
of services which are rolled out in a set of actions and 
interventions aimed at immigrants in situations of vul-
nerability, due to physical deterioration and the lack of 
social support and of economic means, who arrive on 
Spanish coasts or live in precarious shanty towns. Of 
particular note are the following:

- Reception service

Aimed at immigrants from Centros de Internamiento de 
Extranjeros (CIE - Internment Centres for Foreigners) 
or Centros de Estancia Temporal para Inmigrantes 
(CETI - Temporary Stay Centres for Immigrants), along 
with other people in socially vulnerable situations or at 
risk of social exclusion. In 2010 there were 83 reception 
rooms where assistance was provided for 420 people 
through integral and personalized intervention. 95.26% 
of the people taken into the centres were men, as oppo-
sed to 4.73% who were women. 28 different nationalities 
were represented, mainly from Sub-Saharan or North 
African countries. The most numerous community was 
that of the Algerians, with 17.36% of the total of users. 

- Financial aid service

This gives support to the process of social integration 
for immigrants resident in the reception centres; it is 
given in the form of allocation of financial aid ring-fen-
ced for food, transport, clothing, documentation, edu-
cation, medication, etc. 

Services No. of services provided
Accommodation 380
Board 380
Local moving service 265
Non local moving service 236
Teaching material 53
Basic material 380

Small change financial 
contributions 231

TOTAL 1.925

Number of persons housed in 2010 by zones and months

Locations 2099-10 Jan. Feb. Mar. Apr. May. Jun. Jul. Auf. Sep. Oct. Nov. Dec. Total
Arcos de la F. (Cádiz) 7 8 0 14 6 5 3 3 2 8 23 37 12 128
Avilés (Asturias) 5 1 2 1 0 2 0 1 0 0 0 2 2 16
Cartagena (Murcia) 5 1 0 5 1 0 1 1 0 4 1 0 0 19
Guadalajara 5 0 2 1 1 2 0 0 1 1 0 2 0 15
Huelva 8 1 0 1 2 4 1 0 0 1 2 3 2 25
Salt (Girona) 5 0 4 0 1 0 1 0 2 0 1 1 1 16
Santurtzi (Bizkaia) 9 2 1 1 4 1 0 1 1 2 2 1 1 26
Sevilla 8 3 0 1 2 1 0 4 0 1 2 1 1 24
Valladolid 0 10 0 3 1 0 0 2 3 0 0 4 1 24
Burgos 0 11 3 4 1 0 0 0 3 2 1 0 0 25
Sigüenza 0 15 0 0 15 10 14 14 0 8 0 17 9 102
Total 52 52 12 31 34 25 20 26 12 27 32 68 29 420



13.....Accem.....Report.2010

N
at

io
na

l 
P

ro
gr

am
m

es

- Service providing attention to basic needs in the 
Centros de Día de Emergencia Social (CEDIES - So-
cial Emergency Day Centres)

Accem has managed four CEDIES in 2010 where di-
rect attention is provided for immigrants. These are 
in Palos de la Frontera (Huelva), Barcelona, Valencia 
and Cartagena (Murcia). Numerous services and pro-
visions are offered In the CEDIES. They are aimed at 
people in very precarious situations. They are also 
meeting points, which encourage communication and 
relationships, palliating situations of isolation and 
personal deterioration. In 1,710 people were attended 
in the CEDIES in 2010, and 2,510 services of different 
kinds were provided. 

- Information, guidance, advice and support service

This service is aimed at enabling the integration of 
beneficiaries in the reception society. It works in the 
following spheres: access to public and private re-
sources and services; guidance and legal and social 
advice; support in the reestablishment of social and 
family contact; support and guidance on health psy-
chological matters; and management and support in 
obtaining documentation, administrative procedures, 
etc. A total of 1,630 people were attended through 
this service in 2010. 

Is it important to stress the collaboration maintained 
with the Unit of Tropical Medicine at the Ramón and 
Cajal Hospital in Madrid through the programme of 
“Health Promotion and Infectious and Contagious Di-
sease (HIV, TB, etc) Prevention”. This collaboration 
has helped provide guidance for users, both male and 
female, of the programme, with regard to health mat-
ters through workshops and talks.

- Training and integration service 

This service enables beneficiaries to undertake trai-
ning activities which help them towards integration in 
the reception society. Workshops and other activities 
are organized so that can acquire new know-how and 
skills. Spanish language learning opportunities are 
offered, and they are helped with the development of 
social skills, the handling of information technologies 
or training for job seeking. 172 workshops were held 
in 2010 with 380 participants.

- Service of intervention in shanty towns

Work is being undertaken to prevent and palliate si-
tuations of social exclusion and personal deterioration 
amongst immigrants who, because of the precarious 
situation in which they live, without work and with no 
chance of access to housing, are concentrated in shan-
ty towns which are barely habitable. This intervention 
is related to the work being carried out in the CEDIES, 
since in places with CEDIES presence, work is being 
undertaken at grassroots level in the shanty towns 
where the migrant population lives, in order to help 
improve their living conditions. Through this work on 
the part of the CEDIES at grassroots level, 846 people 
were attended in 2010 in Barcelona, Huelva, Cartagena 
and Valencia. More specifically, in Málaga the Equipo 
Móvil de Intervención Social (EMIS – Social Interven-
tion Mobile Team) was created, the Accem mechanism 
designed to intervene in shanty towns and social ex-
clusion hotspots in the Andalusian province. The EMIS 
carried out a total of 211 operations in 2010. 
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Training Area: this is a fundamental tool which enables social and labour integration for refugees and 
immigrants in the reception society. In addition, training for professional and technicians is vital to pro-
vide quality services.

Training and refresher training  
for professionals and volunteers 

Through this programme, funded by the Ministry of 
Labour and Immigration and the European Social 
Fund (ESF), Accem delivers on its commitment to the 
design of a training schedule for professionals and 
volunteers in line with the times we live in, based on 
the principles and values of Accem; the programme 
takes full advantage of the training resources, with a 
personalized action schedule, with great capacity for 
practical application, and basing itself on the evalua-
tion of prior actions. 

In 2010, action was taken to strengthen the skills 
which are considered a priority by the entity, such 
as the commitment of employees to the project, res-
ponsibility and teamwork. The planning of the tra-
ining actions adapts to the reality and necessities 
of the various territorial Accem office and the profi-
les of the staff of workers and volunteers. A total of 
444 workers and volunteers benefitted in 2010 from 
these actions, of whom 308 were women and 136 
were men.

Personnel training service 

This service, funded by the Ministry of Labour and Im-
migration, encourages ongoing professional training 
for Accem personnel through the training activities 
needed to achieve greater efficiency and effectiveness 
in the implementation of Accem social action and ope-
rations. In turn, the training service sets news tools 
and methodologies in place to improve the quality of 
the services provided. In 2010 the following subjects 
were central to this training: the See-K IT Programme, 
observation and evaluation mechanisms, the SIRIA 
and EGORRION IT applications, and Accem working 
methodology.

Collaboration with the Ministry of Education 
and Science continues 

In the months of October and November, a further 
edition of the Training Plan for Teachers in Social and 
Educational Intervention with Immigrants was held, 
which Accem runs in accordance with an agreement 
signed with Ministry of Education and Science. On this 
occasion it was aimed at teachers in the province of 
Guadalajara. The objective is to equip this professio-
nal collective with intervention strategies and tools to 
encourage the integration of immigrant pupils into the 
reception society.
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Area for Social and Labour Integration: Accem regards employment as the most effective path towards 
social integration. Accem has its own methodology based on the design and development of integral and 
individual itineraries for integration.

Social and labour integration  
operative for immigrants 

A mechanism which lends 
greater strength to all the 
actions Accem carries out 
in areas concerning work 
placement and social in-
tegration for immigrants 
in the various territorial 
headquarters where it 
works. It is based on the 
design and monitoring of integral and individual itine-
raries for integration. It is funded by the Ministry of 
Labour and Immigration (MTIN) and the European So-
cial Fund (ESF). 

In the different stages that this Programme covers, 
consideration is given to the personal and work-re-
lated aspects of the people at whom the training ac-
tivities are aimed, identifying and empowering each 
participant’s chances, in order to bring the most sui-
table training within their reach with an individualized 
approach which will enable them to gain access to the 
labour market.

Ariadna Network for social and labour in-
tegration for asylum seekers, refugees and 
persons on public assistance 

This programme for social and labour integration is 
aimed at asylum seekers, refugees and those bene-
fitting from public assistance. The Ariadna Network 
mechanism is put into practice directly in Sevilla, 
Sigüenza (Guadalajara), Gijón (Asturias), Girona, 
Madrid and León, also reaching international pro-
tection seekers who are participating in the Accem 
reception programmes in Oviedo (Asturias), Sala-
manca, Burgos and Valladolid. It is funded by the 
Ministry of Labour and Immigration and the ESF.

Following the Accem intervention model with re-
gard to social and labour integration, work is done 
on the design and development of overall integra-
tion itineraries. Likewise, work is being done to 
open up a place for meeting and interrelation bet-

ween the different 
actors involved in 
the search for em-
ployment (workers, 
business owners 
and trainers) in 
order to be able to 
analyse and pro-
pose joint actions 
which would be 
efficient.

Autonomous 
Regions Province City/Town

No. of beneficiaries
Men Women Total

Andalucía Sevilla Sevilla 67 174 241
Asturias Asturias Gijón/Oviedo 142 106 248
Catalunya Girona Girona 208 83 291
Castilla y León Burgos Burgos 473 494 967
Castilla y León León León 130 125 255
C. Valenciana Valencia Valencia 184 134 318

Total 1.204 1.116 2.320

Autonomous  
Regions Province Town/City

No. of beneficiaries
Men Women Total

Andalucía Sevilla Sevilla 34 10 44
Castilla-La Mancha Guadalajara Sigüenza 51 23 74
Asturias Asturias Gijón 26 13 39
Asturias Asturias Oviedo 10 6 16
Catalunya Girona Girona 26 8 34
Madrid Madrid Madrid 38 21 59
Castilla y León León León 21 10 31
Castilla y León Burgos Burgos 12 8 20
Castilla y León Salamanca Salamanca - 6 6
Castilla y León Valladolid Valladolid 1 - 1

Total 219 105 324

Social and labour integration operative

Ariadna Network for social-labor integration
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Area for Participation and Mobilization: Accem directs its work at society as a whole, through social 
awareness raising, by encouraging citizen participation, putting together webs of cooperation, publis-
hing studies and reports, and furthering the building of an intercultural society.

Social awareness raising 

One part of Accem’s work is directed at society as a 
whole: this is its work to raise social awareness, by 
bringing the reality of refugees, displaced persons, 
asylum seekers, the stateless, and immigrants to the 
attention of the reception society. Through various 
activities, actions and campaigns, a boost is given 
to the one’s knowledge of the other, to exchange, to 
meeting and to intercultural coexistence. In short, 
initiatives are put in place directed at the adoption of 
positive attitudes towards the phenomenon of immi-
gration, the generation of empathy towards the main 
players, and the prevention of the appearance of ra-
cist, xenophobic or discriminatory ideas.

Numerous and varied tools are used for these objec-
tives. New technologies make it possible to spread 
the messages and initiatives of Accem with no time 
or spatial limits. Our webpage (www.accem.es) 
was thoroughly overhauled in 2010 and registered 
5 million hits and more than 1,200,000 page visits. 
As a complement, the use of the service for social 
awareness raising in the social networks (Facebook 
profile) was intensified, along with video publication 
platforms (YouTube channel) and specific blogs (Re-
fugiados en el Cine, Europa and el Asilo).
 

The season “Refugiados en el Cine” (Refugees in Ci-
nema) reached its eighth edition, once again in the 
Círculo de Bellas Artes in Madrid: there was record 
attendance with more than 1,000 vicinema goers.

This year yet again, numerous activities were set 
going in all the areas where Accem is present to 
commemorate World Refugee Day on June 20th.

In addition, work was carried out on the edition of 
materials to raise social awareness, and also on at-
tention to the media. This programme was funded 
by the DGII and the ERF.

Centro de Información, Recursos and  
Documentación sobre Asilo and Migraciones 
(CIRDAM – Centre for Information, Resources 
and Documentation on Asylum and Migrations) 

CIRDAM is an Accem project through which actors 
and professional involved in the reality of international 
protection seekers and migrants can receive advice 
and training. The situation of countries generating re-
fugees is analysed; refugees and immigrants are given 
guidance on the public and private resources available 
to them, as also about their legal situation. CIRDAM is 
a source for consultation, documentation and the pu-
blication of information on everything relating to inter-
national protection and migrations. It is funded by the 
DGII and the European Integration Fund (EIF).

In 2010 we should highlight the activity of the legal 
consultation forum, which received 71,446 visits and 
registered 1,087 messages, the advisory work in the 
Migrar, the daily publication of press bulletins with 
news on asylum and migrations, the gathering and 
analysis of case law and legislation, and the publica-
tion of specialized reports on the Ivory Coast, Colom-
bia and Nigeria.
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Publication: Study of the Sub-Saharan African popu-
lation arriving on the Spanish coasts 2007-2009 

Accem has prepared a pioneering report dedicated to the peo-
ple of Sub-Saharan origin who arrived on the Spanish coasts 
between 2007 and 2009. It is structured in two parts; the first 
focuses on their experience and life in Africa, and the migra-
tory process of interviewees until their arrival in Spain; the 
second part refers to the living conditions they have experien-
ced in the reception country after they have spent a certain 
time there, with a multi-dimensional description of the situa-
tion of extreme vulnerability of this community. This report is 
accessible to all via the Accem web page. In 2010 it was the 
document most downloaded from the web site. 

Dispositivo de Observación Participativa and 
Evaluación Cooperativa para la Integración 
de los Inmigrantes (DOPIM – Programme for 
Participative Observation and Cooperative  
Evaluation for the Integration of Immigrants) 

Through this programme, Accem reinforces and con-
solidates the structure of the partnership which it has 
been building up along its activity path with other en-
tities of the third sector, public administration institu-
tions, social agents, educational centres, and everyone 
involved as decision makers and actors in social po-
licies. DOPIM provides the knowledge, and the social 
and economic situation of the migrants is analysed, in 
order in turn to plan and develop joint actions to en-
courage the integration of this collective group at all 
levels in its reception communities, from the viewpoint 
of local, regional and sustainable development. DOPIM 
is funded by the DGII and the EIF.

The DOPIM procedure is divided into stages:

- First stage: mobilization and consolidation of a part-
nership with entities and institutions linked to inter-
vention with the migrant community and which ope-
rate in the territories of implementation of the project. 
In each territory this partnership is structured into an 
Operative Observation Group (Observatory).

- Second stage: support and development for the 
Observatories and activation of the tools making 
up the programme: diagnostic and evaluation sup-
port (PRAGMA IT programme); repertoire of actors 
and actions for integration; systems of territorial 
information (databases and contextual indicators).

- Third stage: information collection by each part-
ner member entity; subsequently a quantitative 
and qualitative diagnosis is undertaken on the ba-
sis of the exchange of observations between the 
entities.

- Fourth stage: workshops are created for procee-
dings to go deeper into the diagnoses made, for 
the design and implementation of specific actions 
relating to the needs identified.

The Operative Observation groups currently working 
are as follows:

- Observatorio de la Inmigración en Asturias  
(ODINA): made up of 43 entities.

- Guadalajara Permanent Immigration Observa-
tory (OPEGU): made up of 20 entities.

- Sigüenza Permanent Immigration Observatory 
(OPASI): made up of 51 entities.

- Grupo de Observación de León (GOL): made up  
of 35 entities.

- Girona Permanent Immigration Observatory 
(OPIG).

In addition, with the funding of the Junta (Regional 
Government) de Andalucía, Accem has been moving 
the Permanent Immigration Observatory forward 
in Sevilla, an observation group which follows the 
same working methodology in partnership.
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Volunteer Promotion 

The people who as volunteers contribute their efforts, 
their know-how, their enthusiasm and their work are 
of extraordinary value to our organization. Their ac-
tivity is organized from each office of the territorial 
network of Accem. Their participation in the different 
projects will depend on the operations which are up 
and running in that territory, of the necessities of the 
entity, as well as on the social skills, training and ex-
perience of the volunteer.

Within the “Volunteer Promotion” Programme, which 
is funded by the DGII and the Ministry of Health and 
Social Policy, in the framework of subsidies deriving 
from income tax, the training of the Accem volunteer 
team is guaranteed in order to equip them with the 
tools needed to carry out their tasks. Since 2008, Ac-
cem has formed part of the Spanish Volunteer Plat-
form. The main activities carried out by volunteers in 
Accem with refugees and immigrants are:

- Training in the language of the reception society.
- Social and educational training for social  

integration.
- Support in training for employment.
- Social support.
- Back-up in activities for social awareness raising.
- Back-up in leisure and free time activities.
- Translation and interpreting.

In 2010 the Accem volunteer team was made up of 
659 people, 224 men and 435 women of 48 different 
nationalities.

Headquarters Men Women No. volunteers

Albacete 9 12 21
Asturias-Avilés 1 3 4
Asturias-Gijón 2 16 18
Asturias-Oviedo 9 18 27
Ávila 5 7 12
Barcelona 8 17 25
Bilbao 9 14 23
Bruselas (Bélgica) 6 24 30
Burgos 5 2 7
Cádiz-J. Frontera 9 10 19
Murcia-Cartagena 15 23 38
Ceuta 3 9 12
Ciudad Real 3 11 14
Córdoba 6 7 13
A Coruña 5 5 10
Cuenca 2 7 9
Girona 8 13 21
Granada 2 4 6
Guadalajara 13 22 35
Guadalaj.-Azuqueca 3 5 8
Guadalaj.-Sigüenza 28 41 69
Huelva 1 3 4
León 3 21 24
Madrid 10 23 33
Málaga 21 40 61
Melilla 1 2 3
Salamanca 3 15 18
Segovia 0 1 1
Sevilla 13 17 30
Toledo 10 9 19
Valencia 5 13 18
Valencia-Alzira 2 10 12
Valladolid 4 11 15
Total 224 435 659

Programme to encourage  
immigrant families to participate  
in the educational community

This project, funded by the DII and the EIF, is being run 
in the autonomous regions of Galicia (A Coruña) and 
Asturias (Gijón, Oviedo and Avilés), and constitutes a 
linke between the educational community and the co-
llective group of immigrants, and involves educational, 
labour and social aspects. Workshops are held to give 
information about how the education system works, 
about mediation to school minors and when conflicts 
arise. In addition, support is given to the Parent Tea-
chers Associations (AMPAS) to encourage families 
of immigrant origin to participate in the educational 
community.

Volunteers in Accem
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National programmes 2010  

Programme: Information and guidance service. 
Target area: Statewide. 
Area: Direct attention.
Funder: Dirección General de Integración de los Inmigrantes (DGII).

Programme: Legal Assessment and Aid. 
Target area: Statewide. 
Área: Direct attention.
Funder: DGII y Fondo Europeo para los Refugiados (FER).

Programme: Interpreting and translation service. 
Target area: Statewide. 
Area: Direct attention.
Funder: DGII.

Programme: Psychological care service. 
Target area: Statewide. 
Area: Direct attention.
Funder: DGII y FER.

Programme: Financial aid service. 
Target area: Statewide. 
Area: Direct attention.
Funder: DGII.

Programme: Voluntary return service. 
Target area: Statewide. 
Area: Direct attention.
Funder: DGII, Fondo Europeo para el Retorno y Ministerio de Sanidad  

y Política Social.

Programme: Legal aid for asylum seekers and refugees. 
Target area: Statewide. 
Area: Direct attention.
Funder: FER.

Programme: Social integration for persons in vulnerable situations. 
Target area: Statewide. 
Area: Direct attention.
Funder: DGII y FER.

Programme: Family regrouping. 
Target area: Statewide. 
Area: Direct attention.
Funder: DGII y FER.

Programme: Public assistance and intercultural mediation  
with asylum seekers and refugees. 

Target area: Statewide. 
Area: Direct attention.
Funder: DGII y FER.

Programme: Resettlement service. 
Target area: Statewide. 
Area: Direct attention.
Funder: DGII.

Programme: Intercultural assistance and mediation. 
Target area: Galicia y Madrid. 
Area: Direct attention.
Funder: DGII y Fondo Europeo para la Integración (FEI).

Programme: Attention and social assistance for victims of human 
trafficking for the sex trade. 

Target area: Statewide. 
Area: Direct attention.
Funder: Ministerio de Sanidad, Política Social e Igualdad.

Programme: Attention and reception for migrants. 
Target area: Ceuta, Melilla y Comunidad de Madrid. 
Area: Direct attention / Reception.
Funder: Ministerio de Sanidad y Política Social.

Programme: Programme for Humanitarian Aid to Immigrants 
(PAHI). 

Target area: Statewide. 
Area: Direct attention / Reception / Training.
Funder: DGII.

Programme: Temporary Reception Centre (SAT). 
Target area: Statewide. 
Area: Reception.
Funder: DGII.

Programme: Integral reception centre for female migrants in vulne-
rable situations. 

Target area: Galicia. 
Area: Reception.
Funder: Ministerio de Sanidad y Política Social.

Programme: Reception and integration of immigrant women. 
Target area: Extremadura. 
Area: Reception.
Funder: DGII.

Programme: Personnel training service. 
Target area: Statewide. 
Area: Training.
Funder: DGII.

Programme: Training and refresher training for professionals  
and volunteers. 

Target area: Statewide. 
Area: Training.
Funder: DGII y Fondo Social Europeo (FSE).

Programme: Social and labour integration operative for immigrants. 
Target area: Statewide. 
Area: Social and labour integration.
Funder: DGII y FSE.

Programme: Ariadna Network. Social and labour integration  
for asylum seekers, refugees and persons with  
public assistance. 

Target area: Statewide. 
Area: Social and labour integration.
Funder: DGII y FSE.

Programme: Social awareness raising. 
Target area: Statewide. 
Area: Participation and mobilization.
Funder: DGII y FER.

Programme: Volunteer promotion. 
Target area: Statewide. 
Area: Participation and mobilization.
Funder: DGII.

Programme: Centre for Information, Resources and Documentation 
on Asylum and Migrations (CIRDAM). 

Target area: Statewide. 
Area: Participation and mobilization.
Funder: DGII y FEI.

Programme: Programme for Participative Observation and Cooperative 
Evaluation for the Integration of Migrants (DOPIM). 

Target area: Asturias, Castilla-La Mancha, Castilla y León y Madrid. 
Area: Participation and mobilization.
Funder: DGII y FEI.

Programme: Promotion of participation of immigrant families  
in the educational community. 

Target area: Galicia y Asturias. 
Area: Participation and mobilization.
Funder: DGII y FEI.

Programme: Participation in European and international  
programmes. 

Target area: Statewide / International. 
Area: Participation and mobilization.
Funder: DGII.

Programme: Accem quality management system. 
Target area: Statewide. 
Funder: DGII y FSE.

Programme: Equipping and adaptation of buildings. 
Target area: Statewide / International.
Funder: DGII.

Programme: Equipping and refurbishing of reception centres  
and attention to migrants. 

Target area: Statewide.
Funder: Ministerio de Sanidad y Política Social.
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National networks 2010
- EAPN España: European Network against Poverty and Social Exclusion, Spain.

- Foro para la Integración Social de los Inmigrantes.

- Consejo para la Promoción de Igualdad de Trato y No Discriminación por Origen 

Racial o Étnico.

- Red Española contra la Trata de Personas (RECT).

- Plataforma del Voluntariado de España (PVE).

- DOPIM: Red de Dispositivos de Observación Participativa y Evaluación Cooperati-

va para la Integración de los Inmigrantes.

- Plataforma por la Gestión Policial de la Diversidad.
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Trade in human beings 

Since 2006 Accem has been working in the struggle 
against what is known as 21st century slavery. In 2010 
the implementation of a project financed by the Spa-
nish Ministry for Equality was consolidated: the pro-
ject is designed to provide and improve integral aid 
and protection services for victims of the sex trade in-
dustry, through psychosocial programmes, labour and 
social integration programmes, legal advice and inter-
cultural mediation in the autonomous Spanish regions 
of Andalucía, Asturias, Castilla-La Mancha, Catalunya, 
Madrid and Comunitat Valenciana. 

Over the year, in the same vein, various projects fi-
nanced by the European Commission and the Ministry 
of Labour and Immigration were carried out. Of par-
ticular note is work in the framework of the Mirror 
Project, led by Accem and in which Associazione On 
the Road ONLUS (Italy), Opere Riunite Buon Pastore 
(Italy), CCME (Belgium) and Fundaria Floarea Ialomi-
teana (Romania) have participated. This project focu-
ses on defining and developing a common methodo-
logy for the identification of victims of slavery and of 
their referral, and on setting indicators to increase the 
training of the identification agents among NGOs and 
relevant institutions in this subject area: 

In this sphere in 2010, new projects were implemented:

- ENPATES Project: Accem has been taking part as 
an associate in a programme being run in Germany, 
Aus¬tria, Belgium, Spain, France, Holland, Italy, 
the United Kingdom and Romania, with the Italian 
organization Associazione On the Road ONLUS as 
leader. The objective is the creation of a platform of 
organizations from civil society who will work in the 
struggle against human trafficking and other forms 
of exploitation, and who can develop a coordination 
strategy to contribute to the defence and promotion 
of human rights.

- SAERF PATH Project. A system of action for the 
empowerment of refugees and their protection 
against human trafficking: Accem also partici-
pates as an associate in this project led by the 
Associazione On the Road ONLUS in Italy, to-
gether with other organizations from France and 
the United Kingdom. This initiative is designed 
to improve identification, protection and referral 
practices among asylum seekers and refugees 
through procedures for request for international 
protection.

Publications and studies 2010 

- Cuenca Workshops-Symposium on international 
refugee law 2006-2009: in 2010 a report was pu-
blished on how the four annual celebrations of the-
se workshops had developed; the workshops were 
organized with the encouragement of Accem and 
under the coordination and with the hard work of 
various institutions. The Cuenca Workshops have 
created an international meeting place for the ex-
change of know-how and experiences between 
students, professionals, researchers and NGOs 
with specialized knowledge in refugee law and in-
ternational protection.

- Rapport on the implementation of anti-trafficking 
policies and interventions in the 27 EU member 
states from a human rights perspective (2008 and 
2009): within the framework of the E-NOTES pro-
ject devoted to human trafficking, headed by the 
Associazione On the Road Onlus (Italy), in which 
Accem participates alongside entities from Fran-
ce and Holland, a comparative study was made 
and published in 2010 on the different measu-
res and policies adopted on the issue of traffic-
king, slavery and other forms of exploitation in 
the different member states of the EU and in the 
community sphere. The objective of the project is 
to establish a systematic mechanism of perma-
nent information from the NGOs with particular 
emphasis on the indicators which show the ad-
vance in responses against trafficking to be found 
in each member state. 
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for learning and labour mobility 

This project is being run in Spain, Northern Ireland, 
Italy, Poland, the United Kingdom and Romania, with 
the lead organization being the European Citizen Ac-
tion Service (ECAS); Accem participates as an associate 
alongside entities from the above-mentioned countries. 
This project came into being to develop a programme of 
exchange between civil society organizations providing 
information and advisory services to European citizens 
on their rights in the sphere of free movement, once it 
had been observed that there was a huge gap between 
legal cover and its practical implementation. This was 
in the scope of preparatory work for the celebration in 
2013 of European Citizenship Year.

Proyect DRIVE for Referral 
A transnational NGO cooperation over differentiation, 
identification of refugees and evaluation of vulnerabi-
lity level during referral process. 

This programme, funded by the European Fund for 
Refugees and the Ministry of Labour and Immigra-
tion, is carried out in Greece, Italy, Malta and Spain, 
with coordination from Belgium. It is headed by the 
International Catholic Migration Commission (ICMC) 
and Accem participates as an associate together with 
entities from the above-mentioned countries and with 
the collaboration of institutions of recognized presti-
ge. The objective is to strengthen the networking and 
the capacity of the NGOs, national and international 
institutions to identify and take action on refugees and 
persons needing international protection within the 
mixed migratory flows arriving by sea, with special at-
tention to minors, women, victims of trafficking and of 
trauma. It is a question of exchanging and systemizing 
good practice, carrying out training and establishing 
specific mechanisms of differentiation and referral in 
Mediterranean countries. 

Participation in European and international 
programmes 

This programme continued in 2010 with the EUMIGRE 
bulletin as a key tool in spreading information about 
European programmes, aid, subsidies, news on a Eu-
ropean level, events, publications and etc. This task is 
complemented by the participation in and promotion 
of seminars, training sessions, workshops, research 
and interviews. Likewise, Accem participates actively 
in networks of an international nature, such as PICUM, 
ECRE, EAPN and the Enaro Network. These are places 
where experiences, know-how and good practice are 
exchanged with other actors. This programme is fun-
ded by the DGII.

Collaboration commenced with the REWE 
International AG

2010 saw the start of a collaboration between Ac-
cem and REWE International AG, the market leader 
in Austria in the food and drugstore retail sector (the 
company is part of the German REWE Group, one of 
the Europe´s leading retail and tourism groups). This 
relationship is established within the framework of a 
technical advisory programme which Caritas Austria 
and Global 2000 are running with them, for coopera-
tion projects in which their know-how on social and 
ecological topics is applied. This initiative forms part 
of the social corporate responsibility strategy at REWE 
International AG and of the development of a new label 
which considers all aspects of sustainability along the 
value chain called PRO PLANET. REWE International 
AG has started to provide support for the Social Emer-
gency Day Centre (CEDIES) which Accem manages in 
Palos de la Frontera (Huelva), where it provides aid, 
advice, social resources and there is provision to cover 
the basic necessities of immigrant workers coming 
largely from Africa; these immigrants are in a position 
of great vulnerability, living in precarious shanty towns 
in the area.



22.....Accem.....Report.2010

European and international networks in 2010
- PICUM. Plataforma de Cooperación Internacional para Inmigrantes Indocumentados.

- ICMC/CCIM. Comisión Católica Internacional de Migración.

- ECRE. Consejo Europeo de Refugiados y Exiliados.

	 	 •	 ECRAN:	Red	de	Incidencia	Política	de	ECRE.	

	 	 •	 ELENA:	Red	Jurídica	Europea	sobre	Asilo.

- ENTI. Red Europea de Inteligencia Territorial.

- ENAR. Red Europea contra el Racismo.

- E.N.a.T. Red Europea contra la Trata.

- ECAS. Servicio de Acción para la Ciudadanía Europea.

- UNITED for Intercultural Action. Red europea contra el nacionalismo, racismo,  

 fascismo y para el apoyo a refugiados e inmigrantes. 

- Red Euro-Mediterránea de la Fundación Anna Lindh.

International Programmes 2010  

Programme: Programme for the aged and dependants.  
Aid for assistential activities and attention  
for the aged and dependants. 

Target area: Belgium. 
Area: Direct attention.
Funding: Dirección General de la Ciudadanía Española en el Exterior.

Programme: Attention and social aid for victims of human  
trafficking for the sex trade. 

Target area: Statewide. 
Area: Direct attention.
Funding: Ministerio de Sanidad, Política Social e Igualdad.

Programme: Knowledge based harmonization on european  
asylum practices. 

Target area: pain, Italy, Hungary and Sweden. 
Area: Direct attention.
Funding: Fondo Europeo para los Refugiados (FER) y DGII.

Programme: Proyecto Flowchart. Exchange programme  
for learning and labour mobility. 

Target area: Spain, Northern Ireland, Italy, Poland, the United Kingdom and Rumania.
Area: Participation and mobilization.
Funding: Programa Europeo para los Ciudadanos y DGII.

Programme: MIRROR. Development of a common methodology  
for identification and referral for cases of human  
trafficking for labour force: ensure access  
to protection for the victims. 

Target area: Spain, Italy, Belgium and Rumania. 
Area: Participation and mobilization.
Funding: Programa de Prevención y Lucha contra el Crimen de la UE y DGII.

Programme: E-NOTES. European NGO Observatory against traffic-
king, exploitation and slavery. 

Target area: Spain, Holland, France and Italy. 
Area: Participation and mobilization.
Funding: Programa de Prevención y Lucha contra el Crimen de la UE y DGII.

Programme: ENPATES. European NGO platform against trafficking, 
exploitation and slavery. 

Target area: Germany, Austria, Spain, Belgium, France, Holland, Italy, United 
Kingdom and Rumania. 

Area: Participation and mobilization.
Funding: Programa de Prevención y Lucha contra el Crimen de la UE y DGII.

Programme: DRIVE for referral. Transnational NGO cooperation on 
differentiation, refugee identification and evaluation of 
vulnerability for referral. 

Target area: Spain, Italy, Malta, Greece, and Belgium. 
Area: Participation and mobilization.
Funding: FER y DGII.

Programme: SAERF PATH Project. System of action for  
the empowerment of refugees and their protection 
against human trafficking. 

Target area: Spain, Italy, France and the United Kingdom. 
Area: Participation and mobilization.
Funding: Comisión Europea y DGII.

Programme: Participation in European and international  
programmes. 

Target area: Statewide. 
Area: Participation and mobilization.
Funding: DGII.

IN BRIEF 
 
European Integration Forum: Julia Fernández 
Quintanilla, director of Accem, attended the third 
meeting of the Forum in Brussels in June 2010 as 
one of the three representatives of the civil society 
organizations designated as such by the Forum for 
the Social Integration of Immigrants. This meeting 
was a preliminary step in the preparation of the fu-
ture EU Agenda on Integration.  •

PICUM: Accem also attended a Seminar on Vio-
lence and Exploitation of Undocumented Migrant 
Women in Brussels in June. Accem forms part of 
the Executive Board of PICUM, the platform which 
organized this seminar. The Spanish version of the 
publication “Ten ways to protect migrant workers” 
was presented officially; Accem was an active par-
ticipant in the edition of this publication, which has 
become a reference document since the appea-
rance of its first edition in English in 2005.  •

Accem in Brussels.
Programme for the aged and for dependants
 

2010 was a year which saw the consolidation of the in-
tervention programme that Accem carries out in Brus-
sels to improve the situation of Spanish emigrants, 
with the support of the Ministry of Labour and Immi-
gration and some regional institutions. The situation 
is that are a good number of Spanish emigrants, now 
elderly, who are alone, and of autonomous persons 
and also people with different degrees of dependency. 
Many of these people are sorely lacking in the sphere 
of social relations. Accem works to maintain, stimu-
late and develop the personal and social capacities of 
this community, as well as maintain a social care ser-
vice which can detect the needs of these vulnerable 
citizens. Intervention is centred in Brussels (St. Gilles, 
Marolles, Schaerbeek and Anderlecht), around the 
neighbourhoods and places where a good number of 
Spanish citizens are concentrated, although there are 
plans to extend the actions to other regions, such as 
the case of the commune of Vilvoorde.
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“Employment Pretraining for Immigrants”  
Programme 

Andalucía
In 2010, Accem set a new service going in “Employ-
ment Training for immigrants”, subsidised by the Con-
sejería de Empleo de la Junta de Andalucía, the De-
partment of Employment of the Regional Government 
of Andalucía through the Directorate General for Coor-
dination of Migratory Policies. This has been run in the 
Accem offices in Huelva, Sevilla, Jerez de la Frontera, 
Córdoba, Málaga and Granada, coordinated from Ac-
cem Granada. The objective of the project is to provide 
information, training and employment guidance for 
immigrants using our services. 436 people benefitted 
from the programme, with 52% men and 48% women, 
56 different nationalities and an average age of 33. 

Intercultural mediation in the district of Cruz 
de Humilladero and Bailén Mirafores 

Málaga
This project has been carried out during 2010 at the 
instances of the Malaga City Council. Following the gui-
delines of the Integral Plan for Immigration in Andalu-
cía 2006-2009, the aim has been to enable the social 
integration of immigrants into the reception society. 
A network of intercultural mediators has been availa-
ble; they have worked in the various neighbourhoods 
and districts of the city of Malaga, and have committed 
themselves completely to daily existence there, focusing 
efforts on approaching the new migrants living there, 
taking an interest in their arrival, providing them with 
information about existing resources and carrying out 
important work in prevention and positive reformulation 
of conflicts. 

“Barrios Plurales (Plural Neighbourhoods)” 
Intercultural Mediation Project 

Sevilla
The project Barrios Plurales aims to enhance integra-
tion in the Macarena and Norte de Sevilla districts of 
migrant people into their social environment, avoiding 
conflictive situations and exclusion.

Two basic paths are followed. On the one hand through 
specific intervention with the immigrant population of 
the area, focusing on informing and offering guidance 
on rights and responsibilities and enabling access to 
resources, encouraging a greater degree of autonomy. 
And on the other hand, through work on community 
stimulation, with the population as a whole, to create 
places for dialogue, to encourage cultural exchange, 
and to detect, prevent and intervene in possible out-
breaks of racism and xenophobia. There are five ma-
jor spheres of intervention: educational and training, 
social and community, leisure and culture, legal and 
labour, and health. This project is carried out by four 
entities working as a network under the name Barrios 
Plurales: Accem (project manager and coordinator), 
Anima Vitae, Codenaf and Fundación Sevilla Acoge. 
More than 1,200 people living in both districts have 
taken part in the workshops and more than 5,700 
have taken part in the awareness raising activities. 
The project is funded by the General Directorate for 
Coordination of Migratory Policies, which reports to 
the Consejería de Empleo de la Junta de Andalucía, 
by the Ministry of Labour and Immigration and by the 
European Integration Fund.

Our work continues in the shanty towns  
and the CEDIES 

Huelva
The CEDIES in Palos de la Frontera continued to be a 
point of reference for the migrant population in vul-
nerable situations. In 2010 a fall in number of users 
was registered, going down from 1,322 in 2009 to 794 
in 2010. 94% of CEDIES users live destitute on the 
streets and are of African origin. In 2010 social in-
tervention continued in the shanty towns of Baldifre-
sa, Las Jarras, Las Madres and Moguer, which have 
their highest point of occupation between February 
and June, coinciding with the strawberry harvest. 447 
perso¬nas were given attention. In 2010 the number 
of people living in these shanty towns went down, 
which can also be interpreted as a positive conse-
quence of the work to publicize the situation of the 
strawberry harvest workers. Likewise a major han-
dout of sleeping bags took place. I
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Granada: Accem organized, with finance from the 
regional government, the course entitled “Preven-
tion of HIV-AIDS in the immigrant population, the 
role of intercultural mediation”, aimed at social 
and technical mediators in order to make resources 
available so that they can work on the prevention of 
HIV-AIDS in an intercultural fashion. In addition, Ac-
cem technical experts took part in the course “Tra-
ining in counseling. Assisted advice on HIV-AIDS. 
Quick diagnostic HIV Test” to improve the quality of 
intervention.  •

Sevilla: in October 2010, Accem opened premises in 
the Cerro-Amate District, courtesy of the Sevilla City 
Council. Social and labour assistance services are 
provided here, along with legal advice and intercul-
tural mediation. There is also a training classroom 
available for workshops.  •

Sevilla: Mr. Ubaldo Rodríguez, an Accem volunteer, 
received the 2010 Volunteer Prize from the Sevilla 
City Council on the occasion of the 2010 Volunteers 
Meeting.  •

Granada: in 2010 Accem started a programme of 
“Social and Labour mediation” with the funding of 
the Department of Employment, through which it 
provides information, guidance and individualized 
training in job seeking.  •

Córdoba: through the “exchanging cultures” pro-
gramme, funded by the Junta de Andalucía, cultural 
volunteer activities were encouraged with activities 
aimed at furthering knowledge of historic legacy, 
reading, music, theatre, the cinema, gastronomy, 
dance, etc. The objective is to promote closer rela-
tions and exchange between the local population and 
their new migrant neighbours.  •

Huelva Junta de Andalucía Reception Operative

2 flats
12 rooms
Free referral (7 rooms): 21 persons
CETI Melilla referrals: 1 family (3 persons)
Renewable overnight stays: 21 persons

Málaga Reception for people at risk of social exclusion
2 flats
15 rooms
39 persons housed

Cádiz

Junta de Andalucía Reception Operative
2 flats
11 rooms
44 persons

Basic residential centre for minors
1 centre
25 rooms
39 minors

Sevilla

Immediate Reception Centre (CAI) for unaccompa-
nied minors Castilleja de Guzmán

8 rooms
33 minors

Housing centre for unaccompanied minors Sanlúcar La Mayor

12 rooms as residential 
centre + 4 rooms for imme-
diate reception
64 minors housed

Temporary Reception Centre for Immigrants (CATI)
6 flats
30 rooms
68 persons

Integral housing for immigrants in situations  
of vulnerability on social and sanitary grounds

2 flats
10 rooms
21 persons

RECEPTION RESOURCES (regional and local)
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Regional and local progammes  
Andalucía 2010  

Programme: Intercultural mediation in the educational sphere. 
Target area: Andalucía. 
Area: Direct attention.
Funding:	 Consejería	de	Educación	-	Junta	de	Andalucía.

Programme: Help in Access to housing for immigrants in situations 
of vulnerability. 

Target	area:	 Jerez	(Cádiz).	
Area: Direct attention.
Funding: Delegación de Asuntos Sociales y del Mayor - Ayuntamiento  

de	Jerez.

Programme: Legal information and guidance. 
Target area: Écija (Sevilla). 
Area: Direct attention.
Funding: Ayuntamiento de Écija.

Programme: Legal advice and labour guidance. 
Target area: Córdoba. 
Area: Direct attention.
Funding:	 Consejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Support for the integration of migrants. 
Target area: Córdoba. 
Area: Direct attention.
Funding:	 Consejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Action with the Sub-Saharan community. 
Target area: Huelva. 
Area: Direct attention.
Funding:	 Consejería	de	Igualdad	y	Bienestar	Social	-	Junta	de	Andalucía;	

Dirección General de Coordinación de Políticas Migratorias -  
Consejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Damage reduction in male population working  
in prostitution. 

Target area: Málaga. 
Area: Direct attention.
Funding:	 Consejería	de	Salud	-	Junta	de	Andalucía;	Área	de	Bienestar	Social	

- Ayuntamiento de Málaga.

Programme: La Caixa pro-infancy. 
Target area: Málaga y Sevilla. 
Area: Direct attention.
Funding: Obra Social La Caixa.

Programme: Intercultural mediation service in the districts  
of Bailén-Mirafores and Cruz de Humilladero. 

Target area: Málaga. 
Area: Direct attention.
Funding: Área de Participación Ciudadana, Inmigración y Cooperación  

al Desarrollo - Ayuntamiento de Málaga.

Programme: Action in Axarquía. 
Target area: Vélez-Málaga. 
Area: Direct attention.
Funding: Ayuntamiento de Vélez-Málaga.

Programme: Legal guidance service. 
Target area: Málaga. 
Área: Direct attention.
Financiador:	 Consejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Information point and Internet access. 
Target area: Cádiz.
Area: Direct attention.
Funding: Dirección General de Coordinación de Políticas Migratorias -  

Consejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Pilot plan for action in the Macarena area.  
Barrios Plurales. 

Target area: Sevilla. 
Area: Direct attention.
Funding:	 Consejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Intercultural mediation. 
Target area: Sevilla. 
Area: Direct attention.
Funding:	 Diputación	de	Sevilla;	Consejería	de	Igualdad	y	Bienestar	Social	-	

Junta	de	Andalucía.

Programme: Intercultural mediation. 
Target area: La Rinconada (Sevilla). 
Area: Direct attention.
Funding: Ayuntamiento de La Rinconada.

Programme: Intercultural mediation. 
Target area: Écija (Sevilla). 
Area: Direct attention.
Funding: Ayuntamiento de Écija.

Programme: Psychological support for minors and their families. 
Target area: Sevilla. 
Area: Direct attention.
Funding: Dirección General de Coordinación de Políticas Migratorias -  

Consejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Social and cultural mediation service for the Sevilla 
Refugee Reception Centre (CAR). 

Target area: Sevilla. 
Area: Direct attention.
Funding: Centro de Acogida a Refugiados (CAR) de Sevilla.

Programme: Centre for information and legal advice. 
Target area: La Rinconada (Sevilla). 
Area: Direct attention.
Funding: Ayuntamiento de La Rinconada.

Programme: Legal advice. 
Target area: Carmona (Sevilla). 
Area: Direct attention.
Funding: Ayuntamiento de Carmona.

Programme: Immigration Reception Operative. 
Target area: Andalucía. 
Area: Reception.
Funding:	 Consejería	de	Igualdad	y	Bienestar	Social	-	Junta	de	Andalucía.

Programme: Basic residential centre for minors. 
Target area: Andalucía (Cádiz - Arcos de la Frontera). 
Area: Reception.
Funding: Servicio de Protección de Menores - Consejería de Igualdad  

y	Bienestar	Social	-	Junta	de	Andalucía.

Programme: Educational, play and sports remedial activities. 
Target area: Cádiz. 
Area: Reception.
Funding:	 Consejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Reception for persons at risk of social exclusion. 
Target area: Málaga. 
Area: Reception.
Funding: Área de Bienestar Social - Ayuntamiento de Málaga.

Programme: Integral reception for immigrants in situations  
of vulnerability on social and sanitary grounds. 

Target area: Sevilla. 
Area: Reception.
Funding:	 Consejería	de	Igualdad	y	Bienestar	Social	-	Junta	de	Andalucía.

Programme: Immediate Reception Centre (CAI) for minors. 
Target area: Sevilla. 
Area: Reception.
Funding:	 Consejería	de	Igualdad	y	Bienestar	Social	-	Junta	de	Andalucía.

Programme: Temporary Reception Centre for Immigrants (CATI). 
Target area: Sevilla. 
Area: Reception.
Funding: Ayuntamiento de Sevilla.

Programme: Pre-employment training project. 
Target area: Cádiz. 
Area: Formación.
Funding:	 Dirección	General	de	Infancia	y	Familias	-	Junta	de	Andalucía;	

Fondo Social Europeo (FSE).

Programme: Basic training in the care of the elderly for immigrants. 
Target area: Cádiz. 
Area: Training.
Funding:	 Consejería	de	Salud	-	Junta	de	Andalucía.

Programme: Workshop for health promotion in young immigrants. 
Target area: Cádiz. 
Area: Training.
Funding:	 Consejería	de	Salud	-	Junta	de	Andalucía.

Programme: Training for mediators in the prevention of HIV. 
Target area: Málaga. 
Area: Training.
Funding:	 Consejería	de	Salud	-	Junta	de	Andalucía.

Programme: Training for immigrants. 
Target area: Málaga. 
Area: Training.
Funding: Área de Participación Ciudadana, Inmigración y Cooperación  

al Desarrollo - Ayuntamiento de Málaga.

Programme: Somos de colores “We’re all coloured”. 
Target area: Málaga. 
Area: Training.
Funding: Fundación Pelayo. A
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Programme: Prevention of absenteeism in minors: “siembra para tu 
futuro - sow for your future.”. 

Target area: Málaga (IES Puerto de la Torre). 
Area: Training.
Funder:	 Consejería	de	Educación	-	Junta	de	Andalucía.

Programme: Social and Labour Pre-Training for immigrants. 
Target area: Andalucía.
Area: Training.
Funder: Dirección General de Coordinación de Políticas Migratorias - Con-

sejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Volunteer training for intervention with Immigrants. 
Target area: Sevilla.
Area: Training.
Funder: Agencia Andaluza del Voluntariado - Consejería de Gobernación - 

Junta	de	Andalucía.

Programme: Social and labour mediation. 
Target area: Granada.
Area: Social and labour integration.
Funder:	 Consejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Permanent Observatory on Immigration in Sevilla 
(OPIS). 

Target area: Sevilla.
Area: Participation and mobilization.
Funder:	 Consejería	de	Empleo	-	Junta	de	Andalucía.

Programme: Cultural volunteers. Exchanging cultures. 
Target area: Córdoba.
Area: Participation and mobilization.
Funder:	 Consejería	de	Cultura	-	Junta	de	Andalucía.

Programme: Infrastructures. 
Target area: Andalucía.
Funder: Dirección General de Coordinación de Políticas Migratorias - Con-

sejería	de	Empleo	-	Junta	de	Andalucía.
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Andalucía Networks 2010

Andalucía

- EAPN-A: Red Andaluza de Lucha contra la Pobreza y la Exclusión Social.

Cádiz

- Plataforma Aquí Vivo, Aquí Voto.

- Mesa Local por la Dignificación del Servicio Doméstico.

-	 Red	de	Intervención	Social	(RIS)	de	Jerez.

-	 Consejo	Local	del	Voluntariado	de	Jerez.

Granada

- Plataforma de Voluntariado Social de Granada.

Málaga

- Consejos sectoriales de Bienestar Social del Ayuntamiento de Málaga.

- Consejo de Inmigración y Voluntariado del Ayuntamiento de Málaga.

- Consejo sectorial de Prostitución del Ayuntamiento de Málaga.

-	 Comisión	Provincial	de	Prostitución.	Consejería	de	Salud.	Junta	de	Andalucía.

- Agrupación de Desarrollo del Proyecto Hogar de Palma-Palmilla.

- Escuela de Ciudadanía y Convivencia. Ayuntamiento de Málaga.

Sevilla

- Observatorio Permanente de la Inmigración de Sevilla: Accem coordina este

 espacio en el que participan más de 90 entidades públicas y privadas. 

- Proyecto Redes Interculturales. 

- Programa Plan Piloto Macarena – Barrios Plurales. 
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The new OTILIA project for the participation of 
the elderly comes into being 

Asturias
The OTILIA project was implemented in 2010, to en-
courage the social participation of the elderly through 
innovative channels, such as the organization of vo-
lunteer teams who carry out leisure and free time 
activities with the immigrant community. This project 
enjoyed the funding of the Directorate General for the 
Elderly of the Council for Social Welfare and Housing 
of the Principado of Asturias (Principality of Asturias).

Intercultural mediation with foreign  
unaccompanied minors 

Oviedo
This programme is run in Oviedo with the aim of en-
couraging the social integration of the unaccompanied 
minors in the care of the regional government of Astu-
rias who are at risk of social exclusion. Work is done 
with children originally from the Maghreb, for the most 
part. As a result of this experience, at the instance of 
the Instituto Asturiano de Atención Social a la Infancia, 
Familia and Adolescencia (IAASIFA – Asturias Institute 
for Social Assistance for Infancy, Family and Adoles-
cence), new demands for intervention on the part of the 
Accem team of mediators were channelled in 2010, not 
just with unaccompanied minors, but also regarding 
files open on wardship involving immigrant families li-
ving in Asturias. 

Integrated literacy programme for immigrants 

Oviedo
Literacy workshops were designed and implemen-
ted for immigrants; the programme was based on 
coordinated development and in a network of similar 
initiatives with various bodies comprising the ODINA 
education workshop in Oviedo. The need to promote 
basic literacy training aimed at immigrants without 
resources or reading and writing skills was valued; 
these people also display needs which the normal 
systems of private education have difficulty in cove-
ring, meaning that learning is slower and harder.
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“Empléate navegando (Surf usefully)”  
Campaign 

Oviedo
The ODINA employment workshop in Oviedo has set 
this campaign in motion in order to bring unemployed 
people into contact with the tools that Internet offers 
for job seeking, along with the resources in existence 
for access to new technologies in Oviedo. An informa-
tion leaflet has been produced and a series of informa-
tion talks have been programmed to make known the 
basic strategies for looking for through this media.

New publications and studies 

Asturias
Accem lent its support to the development of various 
publications specific interest in Asturias in 2010:

- Bulletin of the Atlas on Immigration in Asturias: 
this Bulletin updates and highlights the most im-
portant data dealt with in the Atlas on Immigration 
in Asturias, produced on information referring 
to 2009 within the framework of the work of the 
ODINA. The aim is to contextualize the situation 
of the foreign population of Asturias with a view to 
planning actions with this community.

- Diagnostic report on ethnic minorities in Eastern 
European countries: an analysis was carried out 
of the day to day social and community reality of 
this social group in Asturias, on the basis of the 
information from people who participated in 2010 
in the socio-community intervention programme 
which Accem ran through an agreement with the 
Municipal Foundation of Social Services of the Gi-
jón City Council.

- Social and family diagnostic report in the town of 
Grado: a diagnostic study was carried out on the 
profile of immigrant families with whom the social 
services work, in order to identify their characte-
ristic features and main needs.

IN BRIEF 
 
Asturias Volunteer Council: this came into being 
in 2010. Accem is one of the eight entities repre-
senting social initiative. The council is presided 
over by the Department of Social Welfare and Hou-
sing.  •

Young people: in 2010, Accem registered itself in 
Asturias as an entity providing services for young 
people, which means it can put into practice those 
intervention proposals with this community which 
call for administrative registration.  •

Recognition: the Colegio Oficial del Trabajo Social 
de Asturias (COISA - Asturias Official School of 
Social Work) recognised the work carried out by 
Accem in the Asturias Immigration Observatory - 
Odina as an example of good practice in the cate-
gory of ethnic minorities and immigrants.  •

Urgent reception for immigrants in situations  
of particular vulnerability

2 flats 12 rooms 27 persons

Temporary Reception Centre  
for Immigrants (CATI)

1 flat 5 rooms 10 persons

Reception Centre for  
unaccompanied foreign minors 

1 flat 10 rooms 17 minors

RECEPTION RESOURCED (regional and local)
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Regional and local programmes 
Asturias 2010 

Programme: Intercultural social mediation with unaccompanied 
foreign minors. 

Target area: Asturias. 
Area: Direct attention.
Funding: Consejería de Bienestar Social y Vivienda - Gobierno de Asturias.

Programme: Mediation and social support for immigrant women, 
victims of gender violence. 

Target area: Asturias. 
Area: Direct attention.
Funding: Instituto Asturiano de la Mujer - Consejería de Presidencia,  

Justicia	e	Igualdad	-	Gobierno	de	Asturias.

Programme: Social and community interventions with Eastern  
European ethnic minorities. 

Target area: Gijón. 
Area: Direct attention.
Funding: Fundación Municipal de Servicios Sociales - Ayuntamiento  

de Gijón.

Programme: Municipal Office for Information for Immigrants 
(OMII). 

Target area: Gijón. 
Area: Direct attention.
Funding: Fundación Municipal de Servicios Sociales - Ayuntamiento  

de Gijón.

Programme: Oviedo, participatory and plural.  
Promotion of participation of immigrant women. 

Target area: Oviedo. 
Area: Direct attention.
Funding: Concejalía de la Mujer - Ayuntamiento de Oviedo.

Programme: Temporary Reception Centre for Immigrants (CATI). 
Target area: Asturias. 
Area: Acogida.
Funding: Consejería de Bienestar Social y Vivienda - Gobierno de Asturias.

Programme: Reception Centre for unaccompanied minors. 
Target area: Asturias. 
Área: Reception.
Funding: Consejería de Bienestar Social y Vivienda - Gobierno de Asturias.

Programme: Urgent reception for immigrants in situations of parti-
cular vulnerability. 

Target area: Asturias. 
Area: Reception.
Funding: Consejería de Bienestar Social y Vivienda - Gobierno de Asturias.

Programme: Local plans for reception and social integration  
for municipalities in the Principado de Asturias. 

Target area: Municipalities of Valdés, Navia, Coaña, Villayón, Grado, Boal, 
Grandas de Salime, Illano, Pesoz, Villaviciosa, Parres, Ribadesella, 
Ribera de Arriba y Cangas de Onís. 

Area: Reception.
Funding:	 Consejería	de	Bienestar	Social	y	Vivienda	-	Gobierno	de	Asturias;	

ayuntamientos de los municipios.

Programme: IMPORT (Immigrants Portfolio).  
European portfolio of languages for immigrants,  
refugees and asylum seekers. 

Target area: Asturias. 
Area: Training.
Funding: Organismo Autónomo de Programas Educativos Europeos (OAPEE).

Programme: SPICE. Students, Parents, Interculture, Community  
& Education. Comenius Regio Association. 

Target area: Asturias. 
Area: Training.
Funding:	 Consejería	de	Educación	y	Ciencia	-	Gobierno	de	Asturias;	OAPEE.

Programme: Educational compensation with immigrant pupils. 
Target area: Asturias. 
Area: Training.
Funding: Consejería de Educación y Ciencia - Gobierno de Asturias.

Programme: Shall we meet up again? Linguistic,  
and social and educational training aimed  
at the immigrant community. 

Target area: Asturias. 
Area: Training.
Funding: Consejería de Educación y Ciencia - Gobierno de Asturias.

Programme: Conecta Network. 
Target area: Gijón. 
Area: Training.
Funding: Fundación Esplai.

Programme: Conecta Joven Asturias. 
Target area: Oviedo. 
Area: Training.
Funding: Fundación Esplai.

Programme: Training and labour integration for immigrants  
received in first reception municipal housing. 

Target area: Gijón. 
Area: Social and labour integration.
Funding: Fundación Municipal de Servicios Sociales - Ayuntamiento  

de Gijón.

Programme: D@sil. Programme for social support and social  
and labour integration for unemployed immigrants. 

Target area: Oviedo. 
Area: Social and labour integration.
Funding: Concejalía de Servicios Sociales - Ayuntamiento de Oviedo.

Programme: Asturias permanent social and economic observatory 
for immigration-ODINA. 

Target area: Asturias (Gijón, Oviedo y Avilés). 
Area: Participation and mobilization.
Funding: Consejería de Bienestar Social y Vivienda - Gobierno de Asturias.

Programme: Asturias permanent social and economic  
observatory for immigration-ODINA.  
Local Oviedo observation group. 

Target area: Oviedo. 
Area: Participation and mobilization.
Funding: Concejalía de Servicios Sociales del Ayuntamiento de Oviedo.

Programme: Asturias permanent social and economic  
observatory for immigration-ODINA.  
Local Avilés observation group. 

Target area: Avilés. 
Area: Participation and mobilization.
Funding: Concejalía de Bienestar Social del Ayuntamiento de Avilés.

Programme: Intercultural awareness raising in the school  
environment. 

Target area: Asturias. 
Area: Participation and mobilization.
Funding: Agencia Asturiana de Cooperación al Desarrollo - Consejería  

de Bienestar Social y Vivienda - Gobierno de Asturias.

Programme: Training for volunteers. 
Target area: Asturias. 
Area: Participation and mobilization.
Funding: Consejería de Bienestar Social y Vivienda - Gobierno de Asturias.

Programme: OTILIA. Leisure and free time in Asturias. Project  
for the promotion of the participation of the elderly. 

Target area: Asturias. 
Area: Participation and mobilization.
Funding: Dirección General de Mayores – Consejería de Bienestar Social  

y Vivienda – Gobierno de Asturias.

Asturias Networks 2010

Asturias

- Red EAPN Asturias.

- ODINA-Observatorio Permanente de la Inmigración de Asturias.

- Consejo del Voluntariado del Principado de Asturias

- Asociación de Organizaciones de Acción e Intervención Social del Principado  

 de Asturias-OEIS Asturias.

Gijón

- Comisión Municipal de Inmigración del Ayuntamiento de Gijón.

Avilés

- Grupo de Trabajo de Inmigración del Ayuntamiento de Avilés.
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“Khetane Dromal” Project for mediation and 
attention to the Rumanian gipsy population 

Albacete
Accem has set up a project for “Mediation and basic 
attention to the Rumanian gipsy population” in Al-
bacete in collaboration with the Gipsy Secretariat, to 
further the process of social integration for this com-
munity. Services have been provided with information 
and guidance, support, translation and interpreting, 
health, educational and labour mediation, etc. Visits to 
the areas, shanty towns and housing where the Ruma-
nian gipsy population lives have been carried out. This 
intervention programme follows on in 2010 the study 
carried out the previous year to observe the day to day 
living conditions of this community.

New mediation programmes  
for access to housing 

Castilla-La Mancha
In 2010, Accem began to manage new programmes 
to enable access to housing in Tarancón (Cuenca) 
and Puertollano (Ciudad Real). These are program-
mes aimed at migrants who have serious difficulties 
in gaining access to decent accommodation. Informa-
tion is provided both to prospective occupants and to 
landlords, the people and families are accompanied 
through the processes needed, and a mediation service 
is offered between all the parties involved. These new 
programmes were funded by the Local Programme for 
Social Integration (PLIS) of the Tarancón Council, the 
Ciudad Real Provincial Council and the Junta de Cas-
tilla-La Mancha (the Castilla-La Mancha Regional Au-
tonomous Government). Accem was already running 
similar projects in Cuenca and Guadalajara.

Prevention and control of HIV transmission 

Castilla-La Mancha
Accem continued to work on the prevention of HIV 
with the migrant population of Castilla-La Mancha. 
The work which started in 2009, with visits to this 
community’s meeting places in order to provide infor-
mation and to raise awareness, was consolidated on. 
In 2010 the “Interpares Education” initiative was set 
up, through which leaders were found among the mi-
grant community to be trained as health agents. The 
aim is to approach people who can take on this role as 
awareness agents, fostering positive changes in the 
knowledge, attitude, practices and behaviour of other 
members of the community.

Direct help for those most affected  
by the economic crisis 

Guadalajara
The project entitled “Charity reception, restaurant 
and supermarket” began in March 2010, at the ins-
tance of Accem and Cáritas Sigüenza-Guadalajara. 
It is aimed at families and people, both from Spain 
and migrants, who are feeling the consequences of 
the crisis the hardest. The objective is to open so-
mewhere where the families being helped by the 
various social intervention programmes can cover 
their basic food needs and begin on the path to in-
tegration. 

The people who go to a charity restaurant do tasks 
in return, in order to lend dignity to the service and 
boost the value of the effort. Those who go to the 
charity supermarket have a personal purchase sa-
vings book which is rechargeable; the supermarket 
sells non-perishable foodstuffs at lower prices than 
on the normal market, cleaning and personal hygie-
ne products and essential items for babies. The de-
mand for these services was greater than expected; 
398 families were interviewed, providing cover for 
1,099 persons. The support work of volunteers is of 
great importance in this project. 
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Furthering community participation 

Guadalajara
Since 2007 Accem has been running a project for 
social awareness and the furthering of coexistence, 
funded by the Junta de Castilla-La Mancha. During 
2010 various new initiatives were set up such as the 
following:

- World culture workshops: workshops to foster an 
introduction to the cultures of the migrant popula-
tions coming from Morocco and Rumania.

- “Intercultural Guadalajara” photography competi-
tion: this had funding from the Junta de Castilla-
La Mancha, the Guadalajara City Council and Auno 
Foundation, and the collaboration of Photographic 
Association, and Ibercaja (Bank) Social Projects.

- “Get to know your surroundings”: an activity which 
encourages meetings between volunteers and peo-
ple using our intervention programmes. Visits are 
made to different municipalities in the region.

- “50 women, 50 stories. Citizens of the world sharing 
cultures”: a meeting between Spanish and migrant 
women, organized in collaboration with Sigüenza 
Women’s Centre.

Albacete

Residential reception for minors
3 centres 24 rooms 28 minors

Temporary Reception House for Immigrants (CATI)
1 house 6 rooms 6 persons

Toledo

Residential Reception for minors
1 centre 10 rooms 11 minors

Emergency Accommodation

3 flats 2 flats for families and  
1 flat for men (5 rooms)

4 families  
and 8 men

Cuenca

Residential reception for minors
2 centres 16 rooms 36 minors

Personal autonomy
2 flats 8 rooms 9 persons

Ciudad Real
Residential reception for minors

2 centres 16 rooms 28 minors

Guadalajara

Residential reception for minors in Guadalajara
1 flat 8 rooms 14 minors
Emergency reception centre in Azuqueca de Henares

1 flat 5 rooms 13 persons

New projects for labour integration 

Guadalajara
A new project for social and labour integration be-
gan to function in the Sierra Norte de Guadalajara in 
2010, with the funding of the Provincial Government 
of Guadalajara. Training was provided to comple-
ment the individualized itineraries for integration 
designed for people with particular difficulties in gai-
ning access to the normal labour market. Through 
these training actions, various tasks were carried 
out, including cleaning work, vegetation clearance, 
builder’s work, painting and roadside maintenance in 
26 municipalities with fewer than 100 inhabitants in 
the Sierra Norte.

In addition, Accem started up a company called Savia 
Nueva Servicios Generales S.L., the first registered 
company for integration in Guadalajara. It provides 
general maintenance and cleaning services, garde-
ning, odd jobs and training. This is a tool to be used 
to gain social and labour integration for people at risk 
of social exclusion and, at the same, to promote rural 
development.

RECEPTION RESOURCES (regional and local)
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IN BRIEF 
 
Albacete: the initiative called “Have fun learning” 
was run with funding from the Caja Castilla-La 
Mancha Bank Social Projects, to lend support to 
the social integration of young migrants through 
cultural and sports activities and games.  •

Toledo: Accem is more and more active in the 
sphere of adult education. In the academic year 
2010-2011 eight social and labour integration 
courses were held for foreigners in different muni-
cipalities of the province, in collaboration with the 
Toledo Chamber of Commerce with whom we have 
been working since 2008.  •

Guadalajara: within the social and labour integra-
tion project, a “Practical Manual for Job Seeking” 
has been prepared. This material has been used in 
pre-employment workshops, both on the issue of 
employment guidance and on social skills focusing 
on gaining employment.  •

Guadalajara: with funding from Quer Council and 
its own funds, Accem began an international coo-
peration project in the Rwandan capital, Kigali. 
Women from rural areas have been equipped with 
IT material and given training in its use, in order to 
improve their access to higher education. Accem 
worked with the Juan Bonal Foundation, related to 
the St. Anne Sisters of Charity.  •

Collaboration with the Toledo City Council  
in Social Awareness 

Toledo
Throughout 2010, Accem Toledo carried out an inten-
se programme of work in social awareness-raising in 
many and diverse spheres and with numerous activi-
ties. It was directed at the population as a whole and 
focused on making society aware of the day to day 
reality for the refugee and immigrant community, fos-
tering intercultural coexistence, preventing the appea-
rance of xenophobic and racist attitudes, and enabling 
communication, meeting points and dialogue between 
all those living in Toledo, regardless of their origin. Of 
particular note is the collaboration with the Municipal 
Programmes of the Toledo City Council. Some of the 
activities carried out were:

- A new edition of the “Leyéndame” competition in 
educational centres.

- “Intercultural Legends Trail”, through the “Entre-
Lunas” Programme.

- Activities from the “Toledo-Enclave de Solidaridad 
(An Enclave of Solidarity)” Programme, with ini-
tiatives such as the African Cinema Series held in 
Los Molinos de Santa Ana.

- Activities from the “Toledo para los niños y las ni-
ñas (for boys and for girls)” Programme.
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Regional and local programmes 
Castilla-La Mancha 2010

Programme: Mediation and basic attention for the Rumanian  
gipsy population in the municipality of Albacete.  
Khetane Dromal Programme. 

Target area: Albacete. 
Area: Direct attention.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	Junta	de	Comunidades	

de	Castilla-La	Mancha	(JCCM).	En	colaboración	con	Secretariado	
Gitano.

Programme: Support and intermediation for access to housing. 
Target area: Cuenca. 
Area: Direct attention.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	JCCM;	Plan	Local	de	

Integración Social (PLIS) - Ayuntamiento de Cuenca.

Programme: Mediation for access to housing. 
Target area: Tarancón (Cuenca). 
Area: Direct attention.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	JCCM;	PLIS	-	Ayunta-

miento de Tarancón.

Programme: Intermediation for access to housing. 
Target area: Guadalajara. 
Area: Direct attention.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Intermediation for access to housing. 
Target area: Puertollano (Ciudad Real). 
Area: Direct attention.
Funding: Diputación de Ciudad Real.

Programme: Integral plan: Support reception, restaurant  
and supermarket. 

Target area: Guadalajara. 
Area: Direct attention.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Support for families in crisis. 
Target area: Guadalajara. 
Area: Direct attention.
Funding: Ayuntamiento de Guadalajara.

Programme: Prevention of social exclusion  
in families, adolescents and young  
people in situations  
of vulnerability. 

Target area: Guadalajara. 
Area: Direct attention.
Funding: Programa Regional de Integración Social (PRIS) -  

Consejería	de	Salud	y	Bienestar	Social	-	JCCM.
 
Programme: Attention and Intercultural Mediation  

Service (SAMI) in the Divisions of Alcolea  
del Pinar, Jadraque and Brihuega. 

Target	area:	 Áreas	de	servicios	sociales	de	Alcolea	del	Pinar,	Jadraque	 
y Brihuega. Guadalajara. 

Area: Direct attention.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Integral attention to the foreign population  
in rural areas. 

Target	area:	 Áreas	de	servicios	sociales	de	Alcolea	del	Pinar,	Jadraque	 
y Brihuega. Guadalajara. 

Area: Direct attention.
Funding:	 PRIS	-	Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Residential reception for unaccompanied minors. 
Target area: Castilla-La Mancha. 
Area: Reception.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Personal autonomy. 
Target area: Cuenca. 
Area: Reception.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Temporary Reception Centre for Immigrants (CATI). 
Target area: Albacete. 
Area: Reception.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Emergency accommodation. 
Target area: Toledo. 
Area: Reception.
Funding: PLIS - Ayuntamiento de Toledo.

Programme: Emergency Reception Centre. 
Target area: Provincia de Guadalajara. 
Area: Reception.
Funding: PRIS - Consejería de Salud y Bienestar Social -  

JCCM.

Programme: The intercultural school. 
Target area: Albacete. 
Area: Training.
Funding: Ayuntamiento de Albacete.

Programme: Specific training programmes  
for communities  
with special needs; customer service,  
surface cleaning, intercultural mediation. 

Target area: Guadalajara. 
Area: Training.
Funding:	 JCCM.

Programme: Programmes for initial professional qualifications: 
mechanical manufacture. 

Target area: Guadalajara. 
Area: Training.
Funding: Servicio Público de Empleo de Castilla-La Mancha  

(SEPECAM)	-	Consejería	de	Empleo,	Igualdad	y	Juventud	-	 
JCCM.
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Castilla-La Mancha Networks 2010

Castilla-La Mancha

- EAPN Castilla-La Mancha.

- Foro para la Integración de la Población Inmigrante.

Albacete

- Plataforma de Voluntariado de Albacete.

- Consejo Local de Inmigración de Albacete.

 Ciudad Real

- Mesa de Inmigración de Puertollano.

- Encrucijada de Culturas de Ciudad Real.

Cuenca

- Plataforma Alianza contra la Pobreza.

Guadalajara

- OPEGU. Observatorio Permanente de la Inmigración en Guadalajara  

 y el Corredor del Henares.

- OPASI. Observatorio Permanente de la Inmigración en Sigüenza y las Áreas 

	 PRAS	de	Servicios	Sociales	de	Alcolea	del	Pinar,	Brihuega	y	Jadraque.

- ADEL Sierra Norte.

- Agenda 21 de Sigüenza.

- Plataforma de Voluntariado en Guadalajara.

- Plataforma de Voluntariado en Azuqueca de Henares.

- Red de Voluntariado de Sigüenza.

- Coordinadora de ONGD de Guadalajara.

- ASEIRCAM. Asociación de Empresas de Inserción de Castilla-La Mancha.

- FAIDEI. Federación Española de Empresas de Inserción. 
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Programme: Specific training programme for communities  
with special needs: building work, third sector,  
hotel room cleaners. 

Target area: Sigüenza (Guadalajara). 
Area: Training.
Funding:	 SEPECAM	-	Consejería	de	Empleo,	Igualdad	y	Juventud	-	 

JCCM.

Programme: Initial professional qualification programme:  
bar assistant. 

Target area: Sigüenza (Guadalajara). 
Area: Training.
Funding:	 Consejería	de	Educación,	Ciencia	y	Cultura	-	JCCM.

Programme: Spanish as a foreign language. 
Target area: Sigüenza (Guadalajara). 
Area: Training.
Funding:	 Consejería	de	Educación,	Ciencia	y	Cultura	-	JCCM.

Programme: Global project for social and labour integration
 for excluded communities. 
Target area: Toledo. 
Area: Social and labour integration.
Funding: PLIS - Ayuntamiento de Toledo.

Programme: Labour integration for people in situations  
of vulnerability. 

Target area: Provincia de Guadalajara. 
Area: Social and labour integration.
Funding: Diputación Provincial de Guadalajara.

Programme: Social and labour integration. 
Target area: Provincia de Guadalajara. 
Area: Inserción socio-laboral.
Funding:	 PRIS	-	Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Labour integration for female immigrants. 
Target area: Brihuega (Guadalajara). 
Area: Social and labour integration.
Funding: Ayuntamiento de Brihuega.

Programme: Labour integration for the immigrant population. 
Target area: Horche (Guadalajara). 
Area: Social and labour integration.
Funding: Ayuntamiento de Horche.

Programme: Social and labour integration in the Province  
of Guadalajara. 

Target area: Provincia de Guadalajara. 
Area: Social and labour integration.
Funding: Caja Castilla-La Mancha.

Programme: Social and labour integration  
for the immigrant population. 

Target area: Torija (Guadalajara). 
Area: Social and labour integration.
Funding: Ayuntamiento de Torija.

Programme: Prevention and control of acquisition of HIV  
in the immigrant population. 

Target area: Castilla-La Mancha. 
Area: Social and labour integration.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Intégrate a través del conocimiento  
(Integration through knowledge). 

Target area: Cuenca. 
Area: Participation and mobilization.
Funding:	 Obra	Social	Caja	Castilla-La	Mancha;	Diputación	Provincial	 

de Cuenca.

Programme: Between Cultures Workshop. 
Target area: Cuenca. 
Area: Participation and mobilization.
Funding:	 JCCM;	Dirección	General	de	Integración	de	los	Inmigrantes	(DGII).	

Convenio con la Biblioteca Pública de Cuenca.

Programme: Promotion and Fostering of Volunteers. 
Target area: Castilla-La Mancha. 
Area: Participation and mobilization.
Funding:	 Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Diviértete aprendiendo (Have fun learning). 
Target area: Albacete. 
Area: Participation and mobilization.
Funding: Obra Social Caja Castilla-La Mancha.

Programme: Citizen awareness, mobilization and participation. 
Target area: Toledo. 
Area: Participation and mobilization.
Funding: Ayuntamiento de Toledo.

Programme: Guadalajara Permanent Immigration  
Observatory (OPEGU). 

Target area: Guadalajara y Corredor del Henares. 
Area: Participation and mobilization.
Funding:	 PRIS	-	Consejería	de	Salud	y	Bienestar	Social	–	JCCM;	 

Ministerio	de	Trabajo	e	Inmigración	(MTIN);	Fondo	Europeo	 
de Integración (FEI).

Programme: Sigüenza Permanent Immigration Observatory (OPASI). 
Target area: Sigüenza (Guadalajara) y áreas de servicios sociales de Alcolea  

del	Pinar,	Jadraque	y	Brihuega.	
Area: Participation and mobilization.
Funding:	 PRIS	-	Consejería	de	Salud	y	Bienestar	Social	–	JCCM;	MTIN;	FEI.

Programme: Community participation. 
Target area: Guadalajara. 
Area: Participation and mobilization.
Funding:	 PRIS	-	Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: Intercultural Guadalajara. 
Target area: Guadalajara. 
Area: Participation and mobilization.
Funding: Fundación AUNO.

Programme: Education and awareness raising of the situation  
of refugees in the world. 

Target area: Guadalajara. 
Area: Participation and mobilization.
Funding: Ayuntamiento de Guadalajara.

Programme: Community participation in rural areas. 
Target area: Provincia de Guadalajara. 
Area: Participation and mobilization.
Funding:	 PRIS	-	Consejería	de	Salud	y	Bienestar	Social	-	JCCM.

Programme: IT material equipment for the Centre for the Promotion 
of Women in Kigali (Ruanda). 

Target area: Kigali (Rwanda). 
Area: International cooperation.
Funding: Ayuntamiento de Quer and own funds.
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New interpretation, mediation  
and advisory service 

Valladolid
As back-up to the personnel of the “Open Province” 
Programme of the Valladolid Provincial Government, 
in 2010 Accem began to offer a service of interpre-
ting, mediation and advice for immigrants based on 
two lines of action:

• Intercultural mediation and interpreting: providing 
back-up for technical experts and social workers in 
the sphere of health, education and in dealings with 
administration. Available in Rumanian, Arabic and 
Bulgarian. A total of 458 interventions were carried 
out.

• Intercultural awareness-raising: aimed mainly at 
young people and children.

Integration in Salamanca.
New programme for labour integration

 Salamanca
Funded by the regional government, the Junta de 
Castilla y León (ECYL), this programme has carried 
out actions aiming at integration for immigrants in 
situations of or at risk of social exclusion in the job 
market, on the basis of the design and preparation of 
individualized and global itineraries for labour inte-
gration. Through this project, places for meeting and 
establishing relationships between the main actors 
involved in the employment world (workers, business 
owners and trainers) have been provided, to analyse 
the situation and propose joint actions according to 
their areas of interest. 

Work has been done on training for job seeking, 
knowledge of the socio-economic and labour reali-
ty in the region, training in the new communications 
technologies, professional training, collaboration 
with companies, promotion of equal opportunities, 
building of local cooperation networks to enable the 
exchange of tools and methodologies between the 
different entities in the region, and promotion of self-
employment..

Night language classes 

Salamanca
The initiative called “Spanish nights in Salamanca” is 
directed at people with no or very low knowledge of the 
Spanish language so as to transmit basic notions of 
the language. In order not to duplicate resources, this 
project decided to offer a timetable at night to cover 
the gap which existed for people who couldn’t attend 
daytime classes. With funding from the Department of 
Education, a 400-teaching-hour course has been plan-
ned, divided into 15 modules which cover linguistic and 
social and cultural issues.

New project for stimulation of the Zona Norte 

Ávila
In 2010 Accem and the Avila City Council began to run 
an innovative programme aimed at fostering coexisten-
ce in the northern part of the city, where the increase 
in migrant population in recent years is particularly no-
table. The methodology for action is based on handing 
over the leading role in stimulation to those living there 
themselves, as the main actors in their own process of 
social integration; likewise, intercultural and interge-
nerational exchange has been encouraged, to promote 
coexistence and prevent the appearance of conflicts.

After a first stage to test the waters in the neighbour-
hood, its participation was called upon; the creation of 
a heterogeneous working group was forged, on the ba-
sis of which, through open debate, team work and con-
sensus achievement, various activities and workshops 
were planned and organized to generate integration in 
the neighbourhood.
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Outreach activities in the social and cultural 
environment 

León
Accem León carried out a new initiative to run activi-
ties for people using our services, in order for them 
to get to know the social environment and the ar-
tistic, historical and cultural legacy of León. These 
activities were organized in the autumn and winter 
months, and both people in the reception centres 
managed by Accem and those attending Spanish 
classes and other workshops attended them. To 
round things off, an activity was organized called 
“The Tale of Christmas”, to foster coexistence in an 
enjoyable and creative vein.

León Observation Group (GOL) 

León
GOL continued to consolidate its work in the pro-
vince. It is currently made up of 40 entities working 
directly and in crossover with the immigrant popu-
lation. Among the initiatives to highlight in 2010, a 
working group on training and employment organi-
zed a day of work for those in labour guidance at the 
various entities, in order to unify criteria and share 
know-how. Representatives of the GOL social inte-
gration group visited the educational centres for-
ming part of the programme and a field work study 
was made of the establishments being run by im-
migrants. Likewise, a quantitative and qualitative 
analysis of the data collected in 2009 was carried 
out, and its corresponding public presentation. 

Valladolid
Temporary Reception for Immigrant Families

1 centre 7 rooms 18 minors (4 families)

Salamanca

Acogida y Acompañamientop a Mujeres Inmigrantes
1 centre 6 rooms 13 persons

Centro de Acogida Temporal para Inmigrantes (CATI)
1 centre 5 rooms 26 persons

RECEPTION RESOURCES (regional and local)
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Castilla y León Networks 2010

Castilla y León

- Red EAPN Castilla y León.

- Foro Regional de Inmigración de Castilla y León. 

- Consejo Regional de la Población de Castilla y León.

Valladolid

- Consejo Municipal de Inmigración de Valladolid.

- Comisiones de trabajo por áreas de las entidades de Valladolid. Comisión  

	 de	Recursos	Sociales,	Comisión	Jurídica	y	Comisión	Laboral.

- Red Parajillos.

- Comisión Territorial de Inclusión Social de la Gerencia de Servicios Sociales  

	 de	la	Junta	de	Castilla	y	León.

- Plataforma Vallisoletana de Voluntariado Social.

- Red Delicias.

Salamanca

- Mesa de Migración y Salud de Salamanca.

- Red de Organizaciones Pro Inmigrantes y Refugiados de Salamanca.

- Salamanca Latina.

- Red de Voluntariado Social de Salamanca.

- Plataforma Salmantina de Entidades por el Empleo.

León

- Ayuntamiento de León: Consejos Municipales de Inmigración y de la Mujer.

- Consejo Social del Barrio Nº2 El Crucero.

- Grupo de Observación de León (GOL).

- Plataforma de Entidades de Voluntariado de León.

- Lunes Sin Sol.

Burgos

- Coordinadora Pro Inmigración.

- Equalbur.

- Ayuntamiento de Burgos: Consejos Municipales de Inmigración, Mujer  

 y Voluntariado. 

- Ayuntamiento de Burgos: Comisiones de Integración Social, Laboral  

 y de Sensibilización. 

- Plataforma de Voluntariado de Burgos.

Ávila

- Plataforma de Voluntariado “Voluntávila”. C
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IN BRIEF 
 
Valladolid: on the occasion of World Refugee Day, 
Accem took the “Crossing borders” exhibition to the 
Pajarillos neighbourhood, where it was open from 
18th to 30th June in the East Zone Integrated Centre. 
On 20th June there was a street theatre performance 
of the work “A day in the camp” by the POPOPOPO 
company, dedicated to the difficult living conditions 
in refugee camps.  •

Burgos: Accem taught the trainer training course 
“Work with immigrants. Projects for social integra-
tion. Specific work with immigrant ethnic minorities” 
directed at technical expert teams from the Burgos 
Regional Government. Likewise, four training ses-
sions were offered focusing on voluntary return and 
the reform of the Law on Immigration, attended by 54 
experts from the Regional Government.  •

Salamanca: the “9th Annual Workshops on Emplo-
yability with vulnerable communities: new proposals 
for new realities”, were held in the month of May, 
organized by the Salamanca Platform of Entities for 
Employment, a network which Accem has formed 
part of since 2009. Support for labour integration 
is seen as the possibility of participating as a main

player and actively in a society which needs collabo-
ration from everyone.  • 

Burgos: Accem showed the exhibition “The Atlantic 
wall” by the photographer Juan Medina, in the Con-
sulado del Mar with funding from Burgos City Coun-
cil. This is an exhibition of 40 photographs taken in 
the Canary Islands and various African countries, de-
voted to the migrants who set off on that route in the 
direction of Europe, and aiming to raise awareness 
about this reality.  •

Salamanca Latina: once again this year this social 
awareness initiative, which has been celebrated sin-
ce 2007, has been presented to foster contact bet-
ween the local population and the Latin American 
community in Salamanca. This year’s celebration 
paid particular attention to Haiti, 100 days after the 
earthquake.  •

León: Accem taught two training courses for inter-
vention with immigrants, aimed at social workers 
and socio-cultural coordinators in the province’s 
health centres and Centres for Social Attention 
(CEAS). A total of 32 experts were able to benefit 
from these courses.  • 
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Regional and Local programmes 
Castilla y León 2010

Programme: Attention for immigration. 
Target area: Ávila. 
Area: Direct attention / Training.
Funding: Ayuntamiento de Ávila.

Programme: Attention and support for the rural CEAS  
in the Division of Immigration. 

Target area: Provincia de Burgos. 
Area: Direct attention.
Funding: Diputación Provincial de Burgos.

Programme: Information and guidance for integration  
of immigrants. 

Target area: Provincia de León. 
Area: Direct attention.
Funding: Diputación Provincial de León.

Programme: Health promotion in the immigrant population. 
Target area: Provincia de León. 
Area: Direct attention.
Funding: Diputación Provincial de León.

Programme: Information, guidance and participation  
in Villaquilambre. 

Target area: Villaquilambre (León). 
Area: Direct attention.
Funding:	 Convenio	con	el	Ayuntamiento	de	Villaquilambre;	DGII.

Programme: Reception and support for immigrant women. 
Target area: Salamanca. 
Area: Reception.
Funding: Gerencia de Servicios Sociales - Consejería de Familia e Igualdad 

de	Oportunidades	-	Junta	de	Castilla	y	León.

Programme: Temporary Reception Centre for Immigrants (CATI)  
in situations of social vulnerabilityl. 

Target area: Salamanca. 
Area: Reception.
Funding: Gerencia de Servicios Sociales - Consejería de Familia e Igualdad 

de	Oportunidades	-	Junta	de	Castilla	y	León.

Programme: Temporary reception for immigrant families. 
Target area: Valladolid. 
Area: Reception.
Funding:	 Gerencia	de	Servicios	Sociales	-	Junta	de	Castilla	y	León.

Programme: Spañtic. 
Target area: Burgos. 
Area: Training.
Funding: Obra Social Caja de Burgos.

Programme: Education for immigrants. 
Target area: Castilla y León. 
Area: Training.
Funding:	 Consejería	de	Interior	y	Justicia	–	Junta	de	Castilla	y	León.

Programme: Education for adult immigrants. Literacy in Castilian  
for social integration. 

Target area: León. 
Area: Training.
Funding: Dirección Provincial de Educación - Consejería de Educación - 

Junta	de	Castilla	y	León.

Programme: Education for adult immigrants. Linguistic acquisition 
and immersion in strategic work sectors, aimed at the 
immigrant community. 

Target area: León. 
Area: Training.
Funding: Dirección Provincial de Educación - Consejería de Educación - 

Junta	de	Castilla	y	León.

Programme: Course on asylum and immigration legislation for social 
workers from the Office of Primary Health Care. 

Target area: León. 
Area: Training.
Funding: Gerencia de Atención Primaria de Salud.

Programme: Course on asylum and immigration legislation  
for social workers and coordinators from the León 
Regional Government CEAS. 

Target area: León. 
Area: Training.
Funding: Fondo Europeo para los Refugiados (FER).

Programme: Spanish nights in Salamanca. 
Target area: Salamanca. 
Area: Training.
Funding:	 Consejería	de	Educación	–	Junta	de	Castilla	y	León.

Programme: Literacy and Castilian for immigrants. 
Target area: Valladolid. 
Area: Training.
Funding:	 Consejería	de	Interior	y	Justicia	-	Junta	de	Castilla	y	León.

Programme: Social and labour integration for immigrants. 
Target area: Valladolid. 
Area: Social and labour integration.
Funding: La Caixa.

Programme: Salamanca Integration. Guidance, training  
and professional integration programme  
aimed at immigrants. 

Target area: Salamanca. 
Area: Social and labour integration.
Funding: ECYL – Servicio Público de Empleo de Castilla y León.

Programme: Integration, participation and awareness raising  
for immigrants in Castilla y León. 

Target area: Castilla y León. 
Area: Participation and mobilization.
Funding:	 Consejería	de	Interior	y	Justicia	–	Junta	de	Castilla	y	León.

Programme: Awareness in educational centres. 
Target area: Ávila. 
Area: Participation and mobilization.
Funding: Ayuntamiento de Ávila.

Programme: Stimulation and integration in neighbourhoods I. 
Target area: Ávila. 
Area: Participation and mobilization.
Funding: Ayuntamiento de Ávila.

Programme: Exhibition: “The Atlantic wall”. 
Target area: Burgos. 
Area: Participation and mobilization.
Funding: Ayuntamiento de Burgos.

Programme: Discover your city. 
Target area: Burgos y Valladolid. 
Area: Participation and mobilization.
Funding:	 Ayuntamiento	de	Burgos;	Consejería	de	Interior	y	Justicia	-	Junta	

de Castilla y León.

Programme: Publicity material preparation. 
Target area: León y San Andrés del Rabanedo. 
Area: Participation and mobilization.
Funding: Ayuntamientos de León y San Andrés del Rabanedo.

Programme: León Observation Group (GOL). 
Target area: León. 
Area: Participation and mobilization.
Funding: DGII.

Programme: Awareness raising on World Refugee Day. 
Target area: Valladolid. 
Area: Participation and mobilization.
Funding:	 Consejería	de	Interior	y	Justicia	-	Junta	de	Castilla	y	León.

Programme: Social integration of immigrant women. 
Target area: Valladolid. 
Area: Participation and mobilization.
Funding: Ayuntamiento de Valladolid.C
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Regional and local programmes 
Catalunya 2010

Programme: Reception and integration. 
Target area: Barcelona y Girona. 
Area: Direct attention / Training.
Funding: Secretaría para la Inmigración – Generalitat de Catalunya.

Programme: Reception for immigrants. 
Target area: Barcelona. 
Area: Direct attention.
Funding: Ayuntamiento de Barcelona.

Programme: Housing network for social inclusion. 
Target area: Barcelona y Girona. 
Area: Direct attention.
Funding: Obra Social Caixa Catalunya y Adigsa (Departamento de Vivienda y 

Medio Ambiente de la Generalitat de Catalunya).

Programme: Domus.
Target area: Girona. 
Area: Direct attention.
Funding: Obra Social Caixa Catalunya y Secretaría para la Inmigración de la 

Generalitat de Catalunya.

Programme: Back-up and maintenance for the social department.
Target area: Barcelona y Girona. 
Area: Direct attention.
Funding: Instituto Catalán de Asistencia y Servicios Sociales – Generalitat de 

Catalunya.

Programme: Project 6.000.
Target area: Barcelona. 
Area: Reception.
Funding: Obra Social Caixa Catalunya.

Programme: Personal Autonomy.
Target area: Barcelona. 
Area: Reception.
Funding: Consorcio de Servicios Sociales y Ayuntamiento de Barcelona.

Programme: Girona Permanent Immigration Observatory.
Target area: Girona. 
Area: Participation and mobilization.
Funding: DGII.
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Catalunya Networks

Catalunya

- Entidades Catalanas de Acción Social (ECAS).

- Taula d´Entitats del Tercer Sector de Catalunya.

-	 Red	de	Entidades	Sociales	de	Atención	Jurídica	y	Extranjería	(XESAJE).

- Federació Catalana del Voluntariat Social (FCVS).

-	 Red	Catalana	sobre	la	Trata	de	Personas	(XCT).

Barcelona

-	 Xarsa	d’Entitats	d’Inmigració	(XEDI).

- Comisión sobre Inmigración de ECAS.

-	 Xarxa	d’Atenció	a	Personas	Sense	Llar	a	Barcelona	(XAPSLL).

- Consell de Cohesión Social de Barcelona.

Girona

- OPIG. Observatorio Permanente de la Inmigración en Girona. 

- Coordinadora de ONG en Girona (CEDRE).

- Taula Territorial de ECAS-Girona.

-	 Taula	d’Entitats	pro-Inmigrantes.

- Taula de Entidades contra la Trata por Fines de Explotación Sexual.

- Consell de Cohesión Social de Girona.

- Espai per a la Integració i la Convivencia (Laos - Salt).

Personal autonomy
Barcelona 2 centres 12 rooms 32 persons

RECEPTION RESOURCES (regional and local)

Personal autonomy programme 

Barcelona
This is a reception programme aimed at young immi-
grants of Sub-Saharan origin who do not have a refe-
rence adult. It is funded by the Consortium of Social 
Services and the Barcelona City Council. These are 
young people aged between 16 and 19 who are at risk 
of social exclusion because of their lack of documen-
tation and the situation of helplessness in which they 
find themselves. The resource has 12 reception rooms 
through which 32 people passed in 2010. The objective 
is to provide back-up for their process of social inte-
gration, strengthening their autonomy. This Program-
me was given a great boost by Project 6.000, funded by 
Caixa Catalunya Social Projects and which made it pos-
sible to cover expenses for maintenance and refurbish-
ment of the facilities of the reception operative.

Back-up for the social department 

Catalunya
Through this project funded by the Catalan Institute for 
Assistance and Social Services (ICASS) the structure 
of the social department of Accem has been provided 
with back-up. This programme processes one-off and 
non-periodic aid packages which cover concrete neces-
sities and emergency situations for their beneficiaries 
to foster their process of autonomy. In 2010, 19 people 
benefitted from this programme.

Initial reception for immigrants 

Catalunya
Accem has two programmes in Catalunya aimed at 
enabling the process of social integration for the mi-
grant community, funded respectively by the Secretariat 
for Immigration of the Generalitat de Catalunya (the Ca-
talunya Regional Government) and by the Barcelona City 
Council. 1,137 people were attended, 492 in Girona and 
645 in Barcelona. The aim is to provide tools to support 
the community’s process of social integration.

Of note also is the work carried out by the Social Emer-
gency Day Centre (CEDIES). In 2010 246 new users of 34 
different nationalities signed on at this centre, to reach a 
total of 1,506 people benefitting since its opening in 2007. 
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Back-up for employment guidance 

Ceuta
Throughout 2010 efforts were being made to carry out 
various training exercises aimed at job seeking. Ceuta 
has a very high unemployment rate, and this circum-
stance means that work in this area needs greater at-
tention. Training was provided on CV preparation, the 
location of job offers or the preparation of an agenda 
for job seeking. Contact and networking were establis-
hed with various entities and institutions which offer 
training for employment.

Accent on training programmes 

Melilla
Accem Melilla has made training one of the main ob-
jectives of its intervention. Integral training needs to be 
offered to people using our services to equip them with 
the tools to enable the process of social integration. 
Accem Melilla is running operatives for the acquisition 
of Spanish language and culture in the Melilla CETI; 
training in IT and new technologies; training for emplo-
yment as well as specific resources directed at women, 
through an Integral training plan directed at immigrant 
women resident in Melilla, which is of an intercultural 
and pluri-lingual nature so that women can participate 
as active subjects in the running of the programme.

Information and guidance in neighbourhoods  
and CETIs 

Ceuta
The inhabitants of the disadvantaged neighbourhoods 
of Príncipe Alfonso, Príncipe Felipe, La Pantera, Juan 
Carlos I, Los Rosales, La Reina, Hadu or El Morro were 
more and more frequent requesters of the services of 
Accem (information, guidance, training, etc.). Work on 
intercultural mediation and support was provided, this 
being an area in which there is still great demand for 
help. Once again this year, Accem did training work, 
from an integral perspective. Both in the neighbou-
rhoods and in the Temporary Stay Centres for Immi-
grants (CETI) in Ceuta we have also continued to run 
work focusing on social awareness-raising.

Ceuta and Melilla Networks 2010

- Red EAPN Melilla

- Plataforma de Voluntariado de la C.A. de Melilla.

Regional and local programmes 
Ceuta 2010

Programme: Tools to enable family integration and prevent interfa-
mily violence. 

Target area: Ceuta. 
Area: Training.
Funding: Ministerio de Trabajo e Inmigración (MTIN).

Programme: Techniques and skills for social integration III. 
Target area: Ceuta. 
Area: Training.
Funding: Ministerio de Educación, Política Social y Deporte.

Regional and local programmes 
Melilla 2010

Programme: Integral training for immigrant women in Melilla. 
Target area: Melilla. 
Area: Training.
Funding: Consejería de Bienestar Social y Sanidad de la C.A. de Melilla.

Programme: Intervention with immigrant women: techniques to 
enable social integraion. 

Target area: Melilla. 
Area: Social and labour integration.
Funding: Sociedad Pública Promesa - Consejería de Economía, Empleo y 

Turismo de la C.A. de Melilla.

Programme: Infrastructures. 
Target area: Melilla. 
Funding: Consejería de Bienestar Social y Sanidad de la C.A. de Melilla.
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A team and a football league in Accem Euskadi 

Euskadi
In late 2009 and early 2010 steps began to be taken 
towards the creation of a football team formed by peo-
ple using the Humanitarian Aid to Immigrants (PAHI) 
in Euskadi. A Commission for Sport was created which 
carried out intense work throughout the year, and 
which has come to fruition with the creation first of a 
football team and then of a local league together with 
other teams. Accem volunteers have had a fundamen-
tal role in the development of this initiative.

Through the Santurtzi Council’s programme of “cultu-
ral stimulation” it has been possible to fund the equi-
pment needed (clothing, balls, first aid kit, etc.). Also 
vital has been permission to use places for matches 
and training, granted by the Kantauri Institute and the 
Municipal Sports Institute of Santurrtzi. This project 
fosters values such as intercultural coexistence, team 
work and cooperation, as well as empowering aspects 
such as participation in the life of the community and 
the use and enjoyment of public facilities and spaces.

Habitat conditioning and environmental  
education in the Monte Serantes 

Bizkaia
The Aranzadi Scientific Society and the Santurtzi Coun-
cil are running a project in the Monte Serrantes which 
seeks to compatibilize human activity with the conser-
vation and recuperation of the ecosystems of the zone, 
with a markedly education character. In this project for 
biodiversity and environmental education numerous 
entities and social actors of the zone are collabora-
ting, furthering the participation of the community as a 
whole in the recovery of the countryside.

To this end, a network of volunteers has been created, 
in which Accem is participating. People using the pro-
grammes of the entity find an opportunity in this pro-
ject to strengthen their self-esteem by contributing 
with their time and effort in collective work which is for 
the good of the community. This is a meeting place and 
a space for cooperation without parallel in fostering the 
drawing together of the local population and the mi-
grant community of Santurtzi, Portugalete and Sestao, 
and their getting to know each other. 

Euskadi Networks 2010

- Red EAPN Euskadi.

- HARRESIAK APURTUZ. Coordinadora de ONG de Euskadi de Apoyo  

 a Inmigrantes.

- Bolunta. Agencia para el Voluntariado y la Participación Social. 

Regional and local programmes 
Euskadi 2010

Programme: Mediation, interpreting and translation for attention  
to immigrants in public health centres. 

Target area: Bizkaia. 
Area: Direct attention.
Financiador: Caja Madrid.

Programme: Reception and social integration. 
Target area: Bizkaia. 
Area: Direct attention.
Financiador: Convenio con el Ayuntamiento de Santurtzi.

Programme: Coexist and share: awareness on issues  
of interculturality and citizenship. 

Target area: Bizkaia. 
Area: Participation and mobilization.
Financiador: Diputación Foral de Bizkaia.

Programme: Cultural stimulation in the municipality of Santurtzi. 
Target area: Bizkaia. 
Area: Participation and mobilization.
Financiador: Área de Cultura y Euskera - Ayuntamiento de Santurtzi.
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New reception centre for migrant women  
in vulnerable situations 

A Coruña
In 2010, in Vilaboa-Culleredo, A Coruña, a reception 
centre for women, financed by the Ministry of Health 
and Social Policy, began to function. This project pro-
vides residential reception for migrant women who are 
alone or with underage children in their charge, and 
who are in situations of particular vulnerability or at 
risk of social exclusion. There are two separate sec-
tions of housing which offer the people who are provi-
ded reception there with a reference framework in their 
integration process, covering their basic needs, provi-
ding personalized social attention and giving back-up 
to the design and monitoring of individuals itineraries 
for social integration. A total of 19 people of nine di-
fferent nationalities passed through the centre in 2010.

Galicia Networks 2010

- EAPN-Galicia.

- Red Contra la Trata de Galicia. 

- Red de Voluntariado Galego.

- Coruña Solidaria. 

- Plataforma de Participación Ciudadana de As Mariñas.

Regional and local programmes 
Galicia 2010

Programme: Information point for the young. 
Target area: A Coruña. 
Area: Direct attention.
Funder: Ayuntamiento de A Coruña.

Programme: Reception for immigrants. 
Target area: A Coruña. 
Area: Reception.
Funder:	 Secretaría	Xeral	de	Emigración	de	la	Xunta	de	Galicia.

Programme: Integral Reception Centre for Migrant Women  
in situations of vulnerability. 

Target area: A Coruña. 
Area: Reception.
Funder: Ministerio de Sanidad y Asuntos Sociales.

IN BRIEF 
 
Work in schools: With the guidance department of 
the Fernando Wirtz Secondary School in A Coruña, 
Accem carried out various intervention sessions to 
deal with and redirect situations of discrimination 
which had arisen in the school.  •

University: Accem collaborated with the University 
of Santiago de Compostela in presenting a paper on 
“Ethnic conflict in schools” for the 6th University Sum-
mer Course on Equal Opportunities.  •

A Space for Solidarity: more than 50 entities from 
A Coruña, Accem among them, took part in this 

session for encounters, promoted by the City Coun-
cil and designed to consolidate a network of parti-
cipation and solidarity in the city of A Coruña.  •

Cambre: we took place in the 1st Intercultural So-
lidarity Show, the object of which was to make the 
work of the different social entities of the municipali-
ty more visible, and foster the idea of cultural diversi-
ty as a source of enrichment for society.  •

Charity Ham Carve-Off: the Department of Social 
Services of the A Coruña City Council donated the ta-
kings from this initiative to two entities in the city, one 
of which was Accem.  •
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Ten years of the APOI Project (1999-2010) 

Madrid
With ten years of activity behind it, a report has been 
written on this social intervention project to gather 
together, evaluate and analyse the work carried out 
during this time, the different stages we have lived 
through and the evolution of the project in everything 
related to the profiles of those attended, the methodo-
logy applied, the social reality providing the framework 
for the project as well as the results and the impact of 
the programme. A report which serves as a complete 
photograph of ten years of the APOI Project and of what 
it has meant as a pioneer and innovative intervention 
with the community of ethnic minorities from Eastern 
Europe in Spain.

The project has undergone a change since 2009 and 
currently it is aimed at a more general profile of im-
migrant families in vulnerable situations. It has two 
large-capacity reception centres, the centres in San 
Roque and Valdelatas, with capacity for 52 families; 681 
people passed through these centres in 2010; it also 
has three independent flats, through which 76 people 
from 28 families passed.

Labour integration projects increased in Madrid 

Madrid
Accem has operatives for labour integration in Madrid. 
During 2010 a programme funded by the Madrid regio-
nal government, the Comunidad de Madrid, was star-
ted up, aiming at undertaking actions to foster integra-
tion in the job market for immigrants in situations or at 
risk of social exclusion, by means of the development 
of individualized itineraries for integration. The project 
has various stages, which consider personal, labour, 
and training issues, identifying and strengthening the 
capacities and possibilities of each participant to follow 
the most suitable path towards their social and labour 
integration. This service was given to a total of 190 peo-
ple during 2010. This operative joins the other operati-
ve funded by the Madrid City Council, which has been 
up and running since 2008 and which attended a total 
of 525 people in 2010 (207 women and 318 men), with 
the majority being from the Latin American migrant 
community (320 people).

Diagnostic report on the Cañada Real Galiana 

Madrid
During 2010 Accem Madrid prepared, together with the 
Foundation General Gipsy Secretariat, the “Diagnostic 
Report on the Cañada Real Galiana”, a study of the cu-
rrent reality of the most extensive zone of illegal shanty 
towns in the Comunidad de Madrid. There was a double 
objective: to contribute to greater and better knowled-
ge of the social situation of the Cañada Real and to de-
sign, on the basis of that acquired, the strategies for 
action in order to respond to the needs and particular 
difficulties affecting the population of the area. The 
study is available for free download on www.accem.es. 
With the report completed, work is being done to set up 
a project for social intervention in the area. C
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Madrid

Temporary Reception for Immigrant Families

2 centres Capacity for  
52 families 681 persons

3 flats 18 rooms 28 families  
and 76 persons

RECEPTION RESOURCES (regional and local)

Madrid Networks 2010

- Red EAPN Madrid.

- Foro Regional para la Inmigración.

- Foro Madrid de Diálogo y Convivencia.

- Mesa de Entidades de Fuencarral-El Pardo.

-	 Comisión	de	Jóvenes	de	Fuencarral-El	Pardo.

- Reuniones del colectivo de trabajadores sociales de Fuencarral-El Pardo. 

Programmes Madrid 2010

Programme: Voluntary return for immigrants. 
Target area: Madrid. 
Area: Direct attention.
Funding: Agencia Regional para la Inmigración y la Cooperación –  

Comunidad de Madrid. 

Programme: Social and community intervention  
with immigrant families. 

Target area: Madrid. 
Area: Reception.
Funding: Área de Gobierno de Familia y Servicios Sociales -  

Ayuntamiento de Madrid.

Programme: Labour integration for immigrants. 
Target area: Madrid. 
Area: Social and labour integration.
Funding: Área de Gobierno de Familia y Servicios Sociales -  

Ayuntamiento de Madrid.

Programme: Labour integration for immigrants. 
Target area: Madrid. 
Area: Social and labour integration.
Funding: Agencia Regional para Inmigración y Cooperación –  

Comunidad de Madrid.
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Intervention with community  
of immigrant women 

Cartagena
In 2010 there was a significant increase in the par-
ticipation of immigrant women in the various trai-
ning actions which the entity runs, and the referral 
of our users to departments of labour attention and 
guidance also grew. The majority of the women are 
from Morocco and Latin American countries. They 
took part in Spanish classes for integration, as well 
as classes in self-esteem, health, job seeking, IT and 
cultural contextualization workshops, along with the 
Virtual Spanish Classroom.

The presence of the immigrant women as a collective 
was also very important in the aware-raising activi-
ties. A case in point is the “Mucho Más Mayo” (Much 
More May), in the La Concepción neighbourhood; or 
the Festival Manifesta 8, with the Enc8ucijada acti-
vity, where they collaborated with a group of young 
artists who went to the Maghreb centre and carried 
out workshops for creativity and artistic expression 
in order to extend bridges to the local population and 
the Maghreb community.

Publication of the Practical Guide to Education 

Cartagena
The “Practical guide to education. The educational 
system in the Región de Murcia”, edited by Accem and 
Cartagena City Council, was presented in November. 
This is a basic manual intended to be of practical use 
both for local families and for immigrants. Technical 
experts from the Department of Education, from the 
Social Services Institute of the Cartagena City Coun-
cil and from Accem itself have taken part in preparing 
this guide.

This publication has been undertaken in order to give 
a brief and clear explanation of how the education 
system works in Murcia. The contents appear in Cas-
tilian, English, French and Arabic and are particularly 
useful for those families who have just gained access 
to the education system.

IN BRIEF 
 
Volunteers: in September 2010, Accem Car¬tagena 
organized for the first time a training workshop 
aimed at its volunteer staff. The workshop was 
entitled “Social and legal intervention with the 
immigrant population” and was undertaken in or-
der to equip our volunteers with specific tools and 
knowledge to better carry out their activity.  •

Awareness raising: to coincide with the dates of 
commemorative celebrations, Accem rolled out an 
intense programme of social awareness raising 
and activities to foster interculturaility. The Day of 
the Child, Environment Day, the Day of the Wor-
king Woman, Human Rights Day, Migrants’ Day or 
Refugees’ Day were some of the occasions around 
which this important work was developed.  •

Regional and local programmes 
Murcia 2010

Programme: Initial attention and support in social life  
for immigrants. 

Target area: Cartagena (Murcia). 
Area: Direct attention.
Funding: Ayuntamiento de Cartagena.

Programme: Advisory services and social and legal guidance  
for immigrants. 

Target area: Cartagena (Murcia). 
Area: Direct attention.
Funding: Consejería de Mujer e Inmigración de la Región de Murcia.

Programme: Food distribution. 
Target area: Cartagena (Murcia). 
Area: Direct attention.
Funding:	 Programa	Banco	de	Alimentos;	Ayuntamiento	de	Cartagena;	 

Ministerio de Medio Ambiente, Medio Rural y Marino. 

Programme: Aula Virtual de Español (AVE- Virtual Spanish Clas-
sroom) for immigrants. 

Target area: Cartagena (Murcia). 
Area: Training.
Funding: Fundación Obra Social Caja Murcia.

Murcia Networks 2010

- Red EAPN Región de Murcia.

- Coordinadora de Barrio de San Antón.

- Coordinadora de Barrio de la Concepción. 
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Psychological Attention Programme  
for People living on the Streets 

Valencia
The Department of Solidarity and Citizenship funded 
this new networking programme aimed at immigrants 
living on the streets, which has been run in 2010 in the 
city of Valencia and its metropolitan area. The main 
objective is to develop actions which will palliate the 
situations which endanger psychosocial welfare. Of 
particular note is support action and individualized at-
tention, the creation of support groups and also social 
and health workshops and workshops for social skills. 
The programme has also given economic aid (trans-
port, job seeking) and has funded an occupational cour-
se for maintenance technicians. 

New Solidarity Programme in the Classroom 

Valencia
This is a project of the Foundation of Solidarity and the 
Volunteers of the Comunitat Valenciana (Fundar), also 
supported by the Generalitat Valenciana, by social en-
tities and entities from the educational sphere. Accem 
has been participating in this initiative since 2010. This 
programme runs as an efficient tool to promote social 
integration, interculturality and education in values for 
pupils in secondary education in the Comunitat. Special 
attention is paid to those centres where there is greater 
diversity in nationalities and origins among the pupils. 
“Solidaridad en el aula (Solidarity in the classroom)” 
provides the centres with a catalogue of activities, a ca-
lendar of events, stimulation activities and tools for tea-
ching and publicity on-line. 

IN BRIEF   
 
Network: with the participation of Accem, the Mesa de 
la Mancomunitat de la Ribera Alta en Alzira (the Ribe-
ra Alta Municipality Association Desk in Alzira) began 
to function; this is a space made up of social, neigh-
bourhood and business entities and by representati-
ves of the Association of Municipalities, the Manco-
munitat, which brings together 35 municipalities, and 
which aims to boost citizen participation.  •

CEDIES: various artisan and handicrafts workshops 
were set in motion in the Social Emergency Day Cen-
tre (CEDIES) in order to improve health and welfare 
from an integral point of view, to improve self-esteem 
and to stimulate creativity and cooperation.  •

Alzira: a workshop on “Contextualization of com-
munity resources” was held on two occasions; the 
workshop is aimed at enabling access to local public 
resources and useful information on employment, 
education, health, cultural attractions, and etc.  •

Regional and local programmes 
C. Valenciana 2010

Programme: Psychosocial attention for immigrants living  
on the streets. 

Target area: Valencia. 
Area: Direct attention.
Funding: Conselleria de Solidaritat i Ciutadania - Generalitat Valenciana.

Programme: Reception and integration of immigrants in situations 
of vulnerability. 

Target area: Comunitat Valenciana. 
Area: Reception.
Funding:	 Conselleria	de	Solidaritat	i	Ciutadania	de	la	Generalitat	Valenciana;	

DGII.

Programme: Compensatory education. 
Target area: Alzira. 
Area: Training.
Funding: Ayuntamiento de Alzira.

Programme: EMORGA. 
Target area: Alzira y Valencia. 
Area: Social and labour integration.
Funding: Conselleria de Economía, Hacienda y Empleo – Generalitat Valenciana. 

Programme: Solidarity in the classroom. 
Target area: Provincia de Valencia. 
Area: Participation and mobilization.
Funding: Fundación Fundar.

2010 C. Valenciana Networks

-	 Xarsa	per	la	Inclusió	Social	EAPN-CV.

- Foro Valenciano de la Inmigración.

-	 Comisión	de	Seguimiento	del	Plan	Valenciano	contra	el	Racismo,	la	Xenofobia	 

 y la Discriminación Interétnica.

- Foro de Acción Social de Alzira.

- Mesa de la Mancomunitat de la Ribera Alta en Alzira.

-	 Mesa	d’Entitats	i	de	Solidaritat	amb	Inmigrants.

-	 Mesa	d’Allotjament	de	Valencia.

Reception and integration for immi-
grants in situations of vulnerability

1 flat 6 rooms 40 presons

RECEPTION RESOURCES (regional and local)



46.....Accem.....Report.2010

ANDALUCÍA

SEVILLA
C/ Doña María Coronel, 14
41003 Sevilla
Tel.: 954 31 33 33 / 44
Fax: 954 22 81 94
sevilla@accem.es

CÓRDOBA
C/ Doctor Manuel Villega, 8. Bajo
14007 Córdoba
Tel. y fax: 957 47 01 76
cordoba@accem.es

GRANADA
Pº del Emperador Carlos V, 4. Local F
18008 Granada
Tel. y fax: 958 81 39 78
granada@accem.es 

HUELVA
C/ Ricardo Velázquez, 4. Bajo
21003 Huelva
Tel. y fax: 959 28 50 36
huelva@accem.es

JEREZ DE LA FRONTERA
C/ Juan Miró, 1. Local 1
11405 Jerez de la Frontera (Cádiz)
Tel. y fax: 956 33 20 73
jerez@accem.es

MÁLAGA
C/ Barroso, 15. Bajo
29001 Málaga
Tel. y fax: 952 22 40 76
malaga@accem.es

CEDIES - PALOS DE LA FRONTERA
Polígono San Jorge
C/ Jota, nave 247
21810 Palos de la Frontera (Huelva)
Tel. y fax: 959 53 03 00 

ASTURIAS

GIJÓN
Avda. del Llano, 27. Bajo
33209 Gijón
Tel.: 98 516 56 77
Fax: 98 599 07 53
gijon@accem.es

OVIEDO
C/ Monte Cerrau, 5. bajo
33006 Oviedo
Tel. y fax: 98 523 46 84
oviedo@accem.es

AVILÉS
Avda. de Portugal, 10. Bajo
33400 Avilés
Tel. y fax: 98 554 27 43
aviles@accem.es

CASTILLA Y LEÓN

VALLADOLID
Pasaje de la Marquesina, 14. Of. 3
47004 Valladolid
Tel. y fax: 983 33 98 19
valladolid@accem.es

BURGOS
C/ Salamanca, 4. Bajo
09004 Burgos
Tel.: 947 26 86 20
Fax: 947 20 66 85
burgos@accem.es

LEÓN
C/ Anunciata, 48. Bajo
24010 Trobajo del Camino (León)
Tel.: 987 87 61 43
Fax: 987 87 61 72
leon@accem.es

SALAMANCA
C/ Fresa, 6. Bajo
37004 Salamanca
Tel. y fax: 923 12 45 67
salamanca@accem.es

ÁVILA
Of. Municipal de Atención al Extranjero
Plaza del Mercado Chico, 7
05001 Ávila
avila@accem.es

CASTILLA - LA MANCHA

GUADALAJARA
Avda. Venezuela, 9
19004 Guadalajara
Tel. y fax: 949 21 95 67
guadalajara@accem.es

SIGÜENZA
C/ La Estrella, s/n
19250 Sigüenza (Guadalajara)
Tels.: 949 39 15 58 - 949 39 30 64
Fax: 949 39 04 41
siguenza@accem.es

AZUQUECA DE HENARES
Bulevar de las Acacias, 49
19200 Azuqueca de Henares (Guadalajara)
Tel. y fax: 949 26 06 76
azuqueca@accem.es

ALBACETE
Casa de la Solidaridad
C/ Alcalde Congangla, 70
02002 Albacete
Tel. y fax: 967 21 29 52
albacete@accem.es

CUENCA
C/ República Argentina, 27. 5º, of. 3
16002 Cuenca
Tel. y fax: 969 23 10 97
cuenca@accem.es 

CIUDAD REAL
C/ Galicia, 41. Urbanización Las Norias
13170 Miguelturra (Ciudad Real)
Tel. y fax: 926 24 03 94
ciudadreal@accem.es

TOLEDO
Avda. Barber, 12. 1º dcha.
45004 Toledo
Tel. y fax: 925 33 38 39
toledo@accem.es

CATALUNYA

BARCELONA
Via Laietana, 54. Planta 2.  
Despacho 202-203
08003 Barcelona
Tel. y fax: 93 409 39 98
barcelona@accem.es

GIRONA
C/ Angel Marsá i Beca, 1. Bajos 1 y 2
17007 Girona
Tel. y fax: 972 41 42 34
girona@accem.es

CIUDAD AUTÓNOMA DE CEUTA

CEUTA
Barriada Príncipe Alfonso
Antiguo Poblado Legionario, 60.
Bloque 1, Local bajo.
51003 Ceuta
Tel. y fax: 956 52 39 13
ceuta@accem.es

COMUNIDAD DE MADRID

MADRID
Pza. Sta. Mª. Soledad Torres Acosta, 2. 3º
28004 Madrid
Tel.: 91 532 74 78 / 91 532 74 79
Fax: 91 532 20 59
madrid@accem.es

APOI SAN ROQUE - MADRID
C/ San Roque, 1
28050 Madrid
Tel.: 91 728 08 37
Fax: 91 128 07 89
apoi@accem.es

APOI VALDELATAS - MADRID
Ctra. de Colmenar Viejo, Km. 12,800
28049 Madrid
Tel.: 91 128 07 89
Fax: 91 128 02 55
apoi@accem.es

COMUNITAT VALENCIANA

ALZIRA
C/ Mayor Santa Catalina, 2. 3º
46600 Alzira (Valencia)
Tel.: 96 240 02 41 y 96 240 09 94
Fax: 96 240 02 41
alzira@accem.es

CEDIES VALENCIA
C/ Mirasol, 11
46015 Valencia
Tel.: 96 349 69 77
Tel. y fax: 96 367 39 94
valencia@accem.es

EUSKADI

SANTURTZI
C/ Genaro Oraá, 3. Planta baja
48980 Santutzi (Bizkaia)
Tel. y fax: 94 483 90 23
bilbao@accem.es

GALICIA

A CORUÑA
Pza. José Toubes Pego, 1
15007 A Coruña
Tel.: 981 16 88 97
Fax: 981 16 89 09
galicia@accem.es 

CIUDAD AUTÓNOMA DE MELILLA

MELILLA
C/ Ibáñez Marín, 43. Bajo
52003 Melilla
Tel. y fax: 952 68 28 78
melilla@accem.es  

REGIÓN DE MURCIA

CEDIES - CARTAGENA
C/ Parque, 1. Bajo
30201 Cartagena (Murcia)
Tel. y fax: 968 51 53 56
cartagena@accem.es

REGISTERED OFFICES
Pza. Sª Mª Soledad Torres Acosta, 2.
28004 Madrid
Tel.: 91 532 74 78 / 9
Fax: 91 532 20 59
accem@accem.es
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