
Don’t you think they should be treated  
in the same way?

If you feel or believe you are being treated unfairly due  
to your ethnic origin or skin colour,  

we can give you advice to deal with this situation.
Because you have the right to equal treatment.More information on: www.accem.es

PROGRAMME OF ASSISTANCE TO VICTIMS  
OF RACIAL OR ETHNIC DISCRIMINATION

Accem is an NGO that provides attention and reception to refugees and 
migrants in Spain promoting their social and labour integration, as well as 
equal rights and duties for all persons.

Madrid
Pza. Sta. Mª S. Torres Acosta 2, 3º 
28004 Madrid
Tels.: 91 532 74 78 - 79 
madrid@accem.es

Sevilla
C/ Dª María Coronel, 14
41003 Sevilla
Tels.: 954 31 33 33 - 44 
sevilla@accem.es

León
C/ Anunciata, 48, bajo
24010 Trobajo del Camino (León)
Tel.: 987 87 61 43
leon@accem.es

Valencia
C/ Mossén Fenollar, 9
46007 Valencia
Tel.: 96 349 69 77 
valencia@accem.es

Gijón
Avda. del Llano, 27, bajo
33209 Gijón
Tel.: 98 516 56 77
asturias@accem.es

Burgos
C/ Salamanca, 4, bajo
09004 Burgos
Tel.: 947 26 86 20
burgos@accem.es



Racial or ethnic discrimination occurs when: 

An individual is treated unfavourably, by 
comparison to how others, who are in a 
similar situation, have been treated, and 
the reason for this is his/her racial or eth-
nic origin. 

If you believe you have been discrimi-
nated against, seek advice and assistan-
ce from available services for victims of 
discrimination. 

Where can I get  
more information?
If you think you have been treated un-
fairly because of your racial or ethnic ori-
gin,  if you would like to make an inquiry 
or wish to report an incident or case, 
please do not hesitate to contact us.

What does this programme  
consist of?
It is an advisory and orientation service, funded by 
the Ministry of Employment and Social Security 
and the Asylum, Migration and Integration Fund 
(AMIF) that provides support and independent 
assistance to people discriminated against on 
grounds of racial or ethnic origin in every sphere: 
education, health, housing, employment, access 
to goods and services, etc. 

What type of services  
and activities are offered?
This programme:

• Receives and investigates  complaints of racial 
 or ethnic discrimination.
• It informs victims and other concerned actors 
 of their rights and obligations. 
• It provides guidance and advice on the 
 different options to respond to discrimination. 
• It resolves discrimination cases through 
 dialogue and mediation. 
• It also develops information, training and 
 awareness raising activities to promote 
 equality and non-discrimination.


